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Streamlined Annual U.S. Department of Housing and Urban Development. 0MB No. 2577-0226 
Office of Public and Indian Housing Expires 03/31/2024 

PHAPlan 
(High Per/ or mer PHAs) 

Purpose. The 5-Year and Annual PHA Plans provide a ready source for interested parties to locate basic PHA policies, rules, and requirements concerning the 
PHA's operations, programs, and services, including changes to these policies, and informs HUD, families served by the PHA, and members of the public of 
the PHA's mission, goals and objectives for serving the needs oflow- income, very low- income, and extremely low- income families 

Applicability. The Form HUD-50075-HP is to be completed annually by High Performing PHAs. PHAs that meet the definition ofa Standard PHA, 
Troubled PHA, HCV-Only PHA, Small PHA, or Qualified PHA do not need to submit this form. 

Definitions. 

(1) High-Performer PHA - A PHA that owns or manages more than 550 combined public housing units and housing choice vouchers and was designated as 
a high performer on both the most recent Public Housing Assessment System (PHAS) and Section Eight Management Assessment Program (SEMAP) 
assessments. 

(2) Small PHA - A PHA that is not designated as PHAS or SEMAP troubled, and that owns or manages less than 250 public housing units and any number 
of vouchers where the total combined units exceed 550. 

(3) 

(4) 

(5) 

Housing Choice Voucher (HCV) Only PHA - A PHA that administers more than 550 HCVs, was not designated as troubled in its most recent SEMAP 
assessment and does not own or manage public housing. 
Standard PHA - A PHA that owns or manages 250 or more public housing units and any number of vouchers where the total combined units exceed 550, 
and that was designated as a standard performer in the most recent PHAS or SEMAP assessments. 
Troubled PHA - A PHA that achieves an overall PHAS or SEMAP score ofless than 60 percent. 

( 6) Qualified PHA - A PHA with 550 or fewer public housing dwelling units and/or housing choice vouchers combined and is not PHAS or SEMAP 
troubled. 

A. PHA Information. 

A.1 PHAName: Malden Housing Authori!)'. PHA Code: MA022 
PHA Type: [81 High Performer 
PHA Plan for Fiscal Year Beginning: (MMJYYYY): 10/01/2023 
PHA Inventory (Based on Annual Contributions Contract (ACC) units at time ofFY beginning, above) 
Number of Public Housing (PH) Units 1195 Numbe1· of Housing Choice Vouchers (HCVs) 983 
Total Combined 2178 
PHA Plan Submission Type: C8l Annual Submission □Revised Annual Submission 

Availability of Information. In addition to the items listed in this form, PHAs must have the elements listed below readily available to the public. 
A PHA must identify the specific location(s) where the proposed PHA Plan, PHA Plan Elements, and all information relevant to the public hearing 
and proposed PHA Plan are available for inspection by the public. Additionally, the PHA must provide information on how the public may 
reasonably obtain additional information of the PHA policies contained in the standard Annual Plan but excluded from their streamlined 
submissions. At a minimum, PHAs must post PHA Plans, including updates, at each Asset Management Project (AMP) and main office or central 
office of the PHA. PHAs are strongly encouraged to post complete PHA Plans on their official website. PHAs are also encouraged to provide each 
resident council a copy of their PHA Plans. See Attachment A.l List of Su1mor ting Documents Available for Local Review 

The MHA's Annual PHA Plan, PHA Plan elements and all information relevant to the public hearing and proposed Annual Plan are 
available for public inspection at each MHA Asset Management Project (AMP) and the MHA's Central Office. A complete copy of the 
MHA's submitted Annual Plan is available for review at www.maldenhousing.org. The public may reasonably obtain additional 
information on MHA policies contained in the Annual Plan by contacting MHA staff assigned to each of the AMPs or the Central Office. 

MHA's Resident Advisory Board Members have been provided a copy ofMHA's Annual PHA Plan. 

D PHA Consortia: (Check box if submittin a Joint PHA Plan and comolete table below) 

Par ticipating PHAs PHACode Program(s) in the Consortia Program(s) not in the No. of Units in Each Program 
Consortia PH HCV 

Lead PHA: 
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B. 

B.1 Revision of Existing PHA Plan Elements, 

(a) Have the following PHA Plan elements been revised by the PHA since its last Annual PHA Plan submission? 

y N 
0 [8] Statement of Housing Needs and Strategy for Addressing Housing Needs. 
D [81 Deconcentration and Other Policies that Govern Eligibility, Selection, and Admissions. 
[8J D Financial Resources. 
t8J D Rent Determination. 
D [8J Homeownership Programs. 
D [8] Safety and Crime Prevention. 
D 181 Pet Policy. 
D [81 Substantial Deviation. 
D [8J Significant Amendment/Modification 

(b) If the PHA answered yes for any element, describe the revisions for each element below; 

Sec Attachment B,l for MHA FFY2022 Financial Resources 

See Attachment B.lA: MHA implemented HUD required HOTMArevisions relating to Over~Income PH families included in FR2023~01617 
as of3/j6/2023 

(c) See Attachment B.lB for MHA's Dcconcentration Policy 

(d) See AttachmentB.lC for MHA's VAWA Policy 

B.2 New Activities. 

(a) Does the PHA intend to undertake any new activities related to the following in the PHA's current Fiscal Year? 

y N 
[8] D Hope VI or Choice Neighborhoods. 
[8] D Mixed Finance Modernization or Development. 
[8] D Demolition andlor Disposition. 
[8] D Conversion of Public Housing to Tenant Based Assistance. 
[8] D Conversion of Public Housing to Project-Based Rental Assistance or Project-Based Vouchers under RAD. 
[8] D Project Based Vouchers. 
[8] D Units with Approved Vacancies for Modernization. 
[8] 0 Other Capital Grant Programs (i.e., Capital Fund Community Facilities Grants or Emergency Safety and Security Grants). 

(b) If any of these activities are planned for the current Fiscal Year, describe the activities. For new demolition activities, describe any public 
housing development or portion thereof, owned by the PHA for which the PHA has applied or will apply for demolition and/or disposition approval 
under section 18 of the 1937 Act under the separate demolition/disposition approval process. If using Project-Based Vouchers (PBVs), provide the 
projected number of project-ba,;ed units and general locations, and describe how project basing would be consistent with the PHA Plan. 

See Attachment B.2 

B.3 Progress Report. 

Provide a description of the PHA's progress in meeting its Mission and Goals described in the PHA 5-Year Plan. 

See Attachment B.3 
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B.4. 

D.5 

C. 

C.1 

C.2 

C.3 

C.4 

Capital Improvements. Include a reference here to the most recent HUD-approved 5-Year Action Plan in EPIC and the date that it was approved. 

MHA STATEMENT OF CAPITAL IMPROVEMENTS NEEDED AT THE AMPs 

To comply with the requirements of24 CFR 903.7(g), the MHA is hereby including this Statement of capital needs in the PHA Annual 
Plan. In support of same, the MHA specifically references and incorporates herein MHA's Five Year Capital Action Plan (form HUD 
50075.2) for 2023- 2027, approved by the HUD Boston Field Office on 03/6/2023, inclusive of MHA's 2023 CFP Annual 
Statement/Performance and Evaluation Report (form HUD 50075.1), as same was made available at all MHA AMPs and to all participants 
at MHA's May 23, 2023 FFY 2024 Resident Advisory Board (RAB) Meeting and at MHA's FFY2024 PHA Annual Plan Public Hearing 
held on June 6, 2023, and as each is available for review in HUD's online EPIC system. All capital work presently proposed to be 
undertaken by MHA at all AMPs is specifically itemized and described in detail in those submissions. 

Most Recent Fiscal Year Audit. 

(a) Were there any findings in the most recent FY Audit? 

y N 
0181 

(b) If yes, please describe: 

Other Document and/or Certification Requirements. 

Resident Advisory Board (RAB) Comments. 

(a) Did the RAB(s) have comments to the PHA Plan? 

y N 
D 181 See Attachment C.1 

(b) If yes, comments must be submitted by the PHA as an attachment to the PHA Plan. PHAs must also include a narrative describing their 
analysis of the RAB recommendations and the decisioris made on these recommendations. 

Certification by State or Local Officials. 

Form HUD-50077-SL, Certification by State or Local Officials of PHA Plans Consistency with the Consolidated Plan, must be submitted by the 
PHA as an electronic attachment to the PHA Plan. 

See Attachment C.2 

Civil Rights Certification/Certification Listing Policies and Programs that the PHA has Revised since Submission of its Last Annual Plan. 

Form 50077-ST-HCV-HP, PHA Certifications of Compliance with PHA Plan, Civil Rights, and Related Laws and Regulations 
Including PHA Plan Elements that Have Changed must be submitted by the PHA as an electronic attachment to the PHA Plan. 

See Attachment C.3 

Challenged Elements. If any element of the PHA Plan is challenged, a PHA must include such information as an attachment with a description of 
any challenges to Plan elements, the source of the challenge, and the PHA's response to the public. 

(a) Did the public challenge any elements of the Plan? 
y N 
□ 181 

If yes, include Challenged Elements. 
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D. Affirmatively Furthering Fair Housing (AFFH). 

Affirmatively Furthering Fair Housing. 
D.1 

Provide a statement of the PHA's strategies and actions to achieve fair housing goals outlined in an accepted Assessment of Fair Housing 
(AFR) consistent with 24 CFR § S.154(d)(S). Use the chart provided below. (PHAs should add as many goals as necessary to overcome fair 
housing issues and contributing factors.) Until such time as the PHA is required to submit an AFH, the PHA is not obligated to complete 
this chart. The PHA will fulfill, nevertheless, the requirements at 24 CFR § 903,7(0) enacted prior to August 17, 2015. See Instructions for 
further detail on completing this item. 

Fair Housing Goal: The MHA will complete this chart following publication ofHUD's Final Rule on this criteria that will 
reauire MHA to submit an AFH in the future. MHA will continue to fulfill all reauirements of24 CFR s.903.7(o)(3) . 

.. 

Describe [_air housing_ strategies and actions to achieve the goal 

Fair Housing Goal: 

Describe [_air housing_ strategies and actions to achieve the goal 

Fair Housing Goal: 

Describe [_air housing_ strategies and actions to achieve the goal 
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Instructions for Preparation of Form HUD-50075-HP 
Annual Plan for High Performing PHAs 

A. PHA Information. All PHAs must complete this section. (24 CFR §903.4) 

A.1 Include the full PHA Name; PHA Code, PHA Type, PHA Fiscal Year Beginning (MM/YYYY), PHA Inventory, Number of Public Housing Units nnd 
or Housing Choice Vouchers (HCVs), PHA Plan Submission Type, and the Availability oflnformation, specific location(s) of all information relevant 
to the public hearing and proposed PHA Plan. (24 CFR §903.23(4)(e)) 

PHA Consortia: Check box if submitting a Joint PHA Plan and complete the table. (24 CFR §943.128(a)) 

B. Plan Elements. 

B.1 Revision of Existing PHA Plan Elements. PHAs must: 

Identify specifically which plan elements listed below that have been revised by the PHA. To specify which elements have been revised, mark the "yes" box. 
If an element has not been revised, mark "no." 

D Statement of Housing Needs and Strategy for Addressing Housing Needs. Provide a statement addressing the housing needs of low-income, very 
low-income and extremely low-income families and a brief description of the PHA's strategy for addressing the housing needs of families who reside in the 
jurisdiction served by the PHA and other families who are on the public housing and Section 8 tenant-based assistance waiting lists. The statement must 
identify the housing needs of(i)-families with incomes below 30 percent of area median income (extremely low-income); (ii) elderly families (iii) 
households with individuals with disabilities, and households of various races and ethnic groups residing in the jurisdiction or on the public housing and 
Section 8 tenant-based assistance waiting lists based on information provided by the applicable Consolidated Plan, information provided by HUD, and other 
generally available data. The statement of housing needs shall be based on information provided by the applicable Consolidated Plan, information provided 
by HUD, and generally available data. The identification of housing needs must address issues of affordability, supply, quality, accessibility, size of units, 
and location. Once the PHA has submitted an Assessment of Fair Housing (AFH), which includes an assessment of disproportionate housing needs in 
accordance with 24 CFR §5.154(d)(2)(iv), information on households with individuals with disabilities and households of various races and ethnic groups 
residing in the jurisdiction or on the waiting lists no longer needs to be included in the Statement of Housing Needs and Strategy for Addressing Housing 
Needs. (24 CFR §903.7(a). 

The identification of housing needs must address issues of affordability, supply, quality, accessibility, size of units, and location. (24 CFR §903.7(a)(2)(i)) 
Provide a description of the ways in which the PHA intends, to the maximum extent practicable, to address those housing needs in the upcoming year and 
the PHA's reasons for choosing its strategy. (24 CFR §903.7(a)(2)(ii)) 

D Deconcentration and Other Policies that Govern Eligibility, Selection and Admissions. Describe the PHA's admissions policy for deconcentration 
of poverty and income mixing oflower-income families in public housing. The Deconcentration Policy must describe the PHA's policy for bringing higher 
income tenants into lower income developments and lower income tenants into higher income developments. The deconcentration requirements apply to 
general occupancy and family public housing developments. Refer to 24 CFR §903.2(b)(2) for developments not subject to deconcentration of poverty and 
income mixing requirements. 24 CFR §903.7(b) Describe the PHA's procedures for maintaining waiting lists for admission to public housing and address 
any site-based waiting lists. 24 CFR §903.7(b) A statement of the PHA's policies that govern resident or tenant eligibility, selection and admission including 
admission preferences for both public housing and HCV. (24 CFR §903.7(b) Describe the unit assignment policies for public housing. 24 CFR §903.7(b) 

D Financial Resources. A statement of financial resources, including a listing by general categories, of the PHA's anticipated resources, such as PHA 
operating, capital and other anticipated Federal resources available to the PHA, as well as tenant rents and other income available to support public housing 
or tenant-based assistance. The statement also should include the non-Federal sources of funds supporting each Federal program, and state the planned use 
for the resources. (24 CFR §903.7(c) 

D Rent Determination. A statement of the policies of the PHA governing rents charged for public housing and HCV dwelling units, including applicable 
public housing flat rents, minimum rents, voucher family rent contributions, and payment standard policies. (24 CFR §903. 7(d) 

D Homeownership Programs. A description of any homeownership programs (including project number and unit count) administered by the agency or 
for which the PHA has applied or will apply for approval. For years in which the PHA's 5-Year PHA Plan is also due, this information must be included 
only to the extent that the PHA participates in homeownership programs under section 8(y) of the 1937 Act. (24 CFR §903.7(k) and 24 CFR §903.12(b). 

D Safety and Crime Prevention (VA WA). A description of: 1) Any activities, services, or programs provided or offered by an agency, either directly or 
in partnership with other service providers, io child or adult victims of domestic violence, dating violence, sexual assault, or stalking; 2) Any activities, 
services, or programs provided or offered by a PHA that helps child and adult victims of domestic violence, dating violence, sexual assault, or stalking, to 
obtain or maintain housing; and 3) Any activities, services, or programs provided or offered by a public housing agency to prevent domestic violence, dating 
violence, sexual assault, and stalking, or to enhance victim safety in assisted families. (24 CFR §903.7(m)(5)) 

D Pet Policy. Describe the PHA's policies and requirements pertaining to the ownership of pets in public housing. (24 CFR §903.7(n)) 

D Substantial Deviation. PHA must provide its criteria for determining a "substantial deviation" to its 5-Year Plan. (24 CFR §903.7fr)(2)(i) 

D Significant Amendment/Modification. PHA must provide its criteria for determining a "Significant Amendment or Modification" to its 5-Year and 
Annual Plan._For modifications resulting from the Rental Assistance Demonstration (RAD) program, refer to the 'Sample PHA Plan Amendment' found in 
Notice PIH-2012-32 REV-3, successor RAD Implementation Notices, or other RAD Notices. 

If any boxes are marked "yes", describe the revision(s) to those element(s) in the space provided. 
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PHAs must submit a Deconcentration Policy for Field Office review. For additional guidance on what a PHA must do to deconcentrate poverty in its 
development and comply with fair housing requirements, see 24 CFR 903.2. (24 CFR §903.23{b)) 

D.2 New Activities. If the PHA intends to undertake any new activities related to these elements or discretionary policies in the current Fiscal Year, mark "yes" 
for those elements, and describe the activities to be undertaken in the space provided. If the PHA does not plan to undertake these activities, mark "no." 

D HOPE VI. 1) A description of any housing (including project name, number (if known) and unit count) for which the PHA will apply for HOPE VI; 
and 2) A timetable for the submission of applications or proposals. The application and approval process for Hope VI is a separate process. See guidance on 

HUD's website at: https://www.hud.gov/prograrn offices/public indian housing/programs/ph/hope6 . (Notice PIH 2011-47) 

D Mixed Finance Modernization or Development. 1) A description of any housing (including name, project number (if known) and unit count) for 
which the PHA will apply for Mixed Finance Modernization or Development; and 2) A timetable for the submission of applications or proposals. The 
application and approval process for Mixed Finance Modernization or Development is a separate process. See guidance on HUD's website at: 
https://www.hud.gov/program offices/public _indian housing/programs/ph/hope6/mfph#4 

0 Demolition and/or Disposition. With respect to public housing only, describe any public housing development(s), or portion ofa public housing 
development projects, owned by the PHA and subject to ACCs (including project number and unit numbers [or addresses]), and the number of affected units 
along with their sizes and accessibility features) for which the PHA will apply or is currently pending for demolition or disposition approval under section 18 
of the 1937 Act (42 U.S.C. 1437p); and (2) A timetable for the demolition or disposition. This statement must be submitted to the extent that approved 
and/or pending demolition and/or disposition has changed as described in the PHA's last Annual and/or 5-Year PHA Plan submission. The application and 
approval process for demolition and/or disposition is a separate process. Approval of the PHA Plan does not constitute approval of these activities. See 
guidance on HUD's website at: http://www.hud.gov/offices/pih/centers/sac/demo dispo/ index.cfin. (24 CFR §903.7{h)) 

D Conversion of Public Housing under the Voluntary or Mandatory Conversion programs. Describe any public housing building(s) (including 
project number and unit count) owned by the PHA that the PHA is required to convert or plans to voluntarily convert to tenant-based assistance; 2) An 
analysis of the projects or buildings required to be converted; and 3) A statement of the amount of assistance received to be used for rental assistance or 
other housing assistance in connection with such conversion. See guidance on HUD's website at: 

http://www.hud.gov/offices/pih/centers/sac/conversion.cfm. (24 CFR §903.7(j)) 

D Conversion of Public Housing under the Rental Assistance Demonstration (RAD) program. Describe any public housing building(s) (including 
project number and unit count) owned by the PHA that the PHA plans to voluntarily convert to Project-Based Assistance or Project-Based Vouchers under 
RAD. See additional guidance on HUD's website at: Notice PIH 2012-32 REV-3 successor RAD Implementation Notices. and other RAD notices. 

D Project-Based Vouchers. Describe any plans to use HCVs for new project-based vouchers. (24 CFR §983.57{b)(l)) !fusing project-based vouchers, 
provide the projected number of project-based units and general locations and describe how project-basing would be consistent with the PHA Plan. 

D Units with Approved Vacancies for Modernization. The PHA must include a statement related to units with approved vacancies that are undergoing 
modernization in accordance with 24 CFR §990. l 45{a)(I). 

D Other Capital Grant Programs (i.e., Capital Fund Community Facilities Grants or Emergency Safety and Security Grants). 

D.3 Progress Report. For all Annual Plans following submission of the first Annual Plan, a PHA must include a brief statement of the PHA's progress in 
meeting the mission and goals described in the 5-Year PHA Plan. (24 CFR §903. 7fr){I)) 

B.4 Capital Improvements. PHAs that receive funding from the Capital Fund Progran1 (CFP) must complete this section. (24 CFR §903.7 (g)). To comply 
with this requirement, the PHA must reference the most recent HUD approved Capital Fund 5 Year Action Plan in EPIC and the date that it was approved. 
PHAs can reference the form by including the following language in the Capital Improvement section of the appropriate Annual or Streamlined PHA Plan 
Template: '.'See Capital Fund 5 Year Action Plan in EPIC approved by HUD on XXJXX/XXXX." 

B.5 Most Recent Fiscal Year Audit. If the results of the most recent fiscal year audit for the PHA included any findings, mark "yes" and describe those 
findings in the space provided. (24 CFR §903. 7{p)) 

C. Other Document and/or Certification Requirements 

C.l Resident Advisory Board (RAD) comments. If the RAB had comments on the annual plan, mark "yes," submit the comments as an attachment to the Plan 
and describe the analysis of the comments and the PHA's decision made on these recommendations. (24 CFR §903.13(c). 24 CFR §903.19) 

C.2 Certification by S!Rtc of Local Officials. Form HUD-50077-SL, Certification by State or Local Officials of PHA Plans Consistency with the Consolidated 
Plan, must be submitted by the PHA as an electronic attachment to the PHA Plan. (24 CFR §903.15). Note: A PHA may request to change its fiscal year to 
better coordinate its planning with planning done under the Consolidated Plan process by State or local officials as applicable. 

C.3 Civil Rights Certification/ Certification Listing Policies and Programs that the PHA has Revised since Submission of its Last Annual Plan. Provide a 
certification that the following plan elements have been revised, provided to the RAB for comment before implementation, approved by the PHA board, and 
made available for review and inspection by the public. This requirement is satisfied by completing and submitting fonn HUD-50077 ST-HCV-HP, PHA 
Certifications of Compliance with PHA Plan, Civil Rights, and Related Laws and Regulations Including PHA Plan Elements that Have Changed. Form 
HUD-50077-ST-HCV-HP, PHA Certifications of Compliance with PHA Plan, Civil Rights, and Related Laws and Regulations Including PHA Plan 
Elements that Have Changed must be submitted by the PHA as an electronic attachment to the PHA Plan. This includes all certifications relating to Civil 
Rights and related regulations. A PHA will be considered in compliance with the certification requirement to affirmatively further fair housing if the PHA 
fulfills the requirements of§§ 903.7(o)(l) and 903.15(d) and: (i) examines its programs or proposed programs; (ii) identifies any fair housing issues and 
contributing factors within those programs, in accordance with 24 CFR 5.154; or 24 CFR 5.160(a)(3) as applicable (iii) specifies actions and strategies 
designed to address contributing factors, related fair housing issues, and goals in the applicable Assessment of Fair Housing consistent with 24 CFR 5.154 in 
a reasonable manner in view of the resources available; (iv) works with jurisdictions to implement any of the jurisdiction"s initiatives to affirmatively further 
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fair housing that require the PHA's involvement; (v) operates programs in a manner consistent with any applicable consolidated plan under 24 CFR part 91, 
and with any order or agreement, to comply with the authorities specified in paragraph (o)(I) of this section; (vi) complies with any contribution or 
consultation requirement with respect to any applicable AFH, in accordance with 24 CFR 5.150 through 5.180; (vii) maintains records reflecting these 
analyses, actions, and the results of these actions; and (viii) takes steps acceptable to HUD to remedy known fair housing or civil rights violations. 
impediments to fair housing choice within those programs; addresses those impediments in a reasonable fashion in view of the resources available; works 
with the local jurisdiction to implement any of the jurisdiction's initiatives to affim1atively further fair housing; and assures that the annual plan is consistent 
with any applicable Consolidated Plan for its jurisdiction. (24 CFR §903.7(0)). 

C.4 Challenged Elements. If any element of the Annual PHA Plan or 5-Year PHA Plan is challenged, a PHA must include such information as an attachment to 
the Annual PHA Plan or 5-Year PHA Plan with a description of any challenges to Plan elements, the source of the challenge, and the PHA's response to the 
public. 

D. Affirmatively Furthering Fair Housing. 

D.1 Affirmatively Furthering Fair Housing. 
The PHA will use the answer blocks in item D. l to provide a statement of its strategies and actions to implement each fair housing goal outlined in its accepted 
Assessment of Fair Housing (AFH) consistent with 24 CFR § 5.1 54(d)(5) that states, in relevant part: "To implement goals and priorities in an AFH, strategies and 
actions shall be included in program participants' ... PHA Plans (including any plans incorporated therein) .... Strategies and actions must affirmatively further fair 
housing .... " Use the chart provided to specify each fair housing goal from the PHA's AFH for which the PHA is the responsible program participant - whether the 
AFH was prepared solely by the PHA, jointly with one or more other PHAs, or in collaboration with a state or local jurisdiction - and specify the fair housing 
strategies and actions to be implemented by the PHA during the period covered by this PHA Plan. If there are more than three fair housing goals, add answer blocks 
as necessary. 

Until such time as the PHA is required to submit an AFH, the PHA will not have to complete section D., nevertheless, the PHA will address its obligation to 
affirmatively further fair housing by fulfilling the requirements at 24 CFR 903.7(0)(3) enacted prior to August 17, 2015, which means that it examines its own 
programs or proposed programs; identifies any impediments to fair housing choice within those programs; addresses those impediments in a reasonable fashion in 
view of the resources available; works with local jurisdictions to implement any of the jurisdiction's initiatives to affirmatively further fair housing that require the 
PHA's involvement; and maintain records reflecting these analyses and actions. Furthermore, under Section 5A(d)( l5) of the U.S. Housing Act ofl937, as 
amended, a PHA must submit a civil rights certification with its Annual PHA Plan, which is described at 24 CFR 903.7(o)(l) except for qualified PHAs who submit 
the Form HUD-50077-CR as a standalone document. 

This Information collection Is authorized by Section 511 of the Quality Housing and Work Responsibility Act, which added a new section SA to the U.S. Housing Act of 1937, as 
amended, which Introduced the 5-Year and Annual PHA Plan. The 5-Year and Annual PHA Plans provide a ready source for Interested parties to locate basic PHA policies, 
rules, and requirements concerning the PHA's operations, programs, and services, and Informs HUD, families served by the PHA, and members of the public of the PHA's 
mission, goals and objectives for serving the needs oflow- Income, very low- Income, and extremely low- Income families. 

Public reporting burden for this Information collection Is estimated to average 7.02 hours per response, Including the time for reviewing Instructions, searching existing data 
sources, gathering and maintaining the data needed, and completing and reviewing the collection of Information. HUD may not collect this Information, and respondents are 
not required to complete this form, unless It displays a currently valid 0MB Control Number. 

Privacy Act Notice. The United States Department of Housing and Urban Development Is authorized to solicit the Information requested In this form by virtue of Title 12, 
U.S. Code, Section 1701 et seq., and regulations promulgated thereunder at Title 12, Code offederal Regulations. Responses to the collection of Information are required to 
obtain a benefit or to retain a benefit. The Information requested does not lend Itself to confidentiality. 
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EXHIBIT A.I 

List of Supporting Documents Available for Local Review 
(Applicable to All PHA Plan Types) 

Indicate which documents are available for public review by placing a mark in the "Applicable & On Display" column in the 
annro riate rows. All listed documents must be on disolav if annlicable to the orogram activities conducted bv the PHA. 

Applicable Supporting Document Applicable Plan Component 
&On 

Disolav 
Form HUD-50077, Standard PHA Certifications of Compliance with the PHA Plans and Related Standard 5-Year and Annual 

X Regulations: Board Resolution to Accompany the Standard Annual, Standard Five-Year, and Plans 
Streamlined Five-Year/Annual PHA Plans. Strearulined 5-Year Plans 
Form HUD-50076, PHA Certifications of Compliance with the PHA Plans and Related Streamlined Annual Plans 

X Regulations: Board Resolution to Accompany the Streamlined Annual PHA Plan, including 
. required PHA certification and assurances for nolicv and nroi?ram chani1'.es since last Annual Plan . 

X State/Local Government Certification of Consistency with the Consolidated Plan 5-Year and Annual Plans 
5-Year Streamlined Plans 

Fair Housing Documentation: Records reflecting that the PHA has examined its programs or 5-Y ear and Ammal Plans 
proposed programs. identified any impediments to fair housing choice in those programs. 

X addressed or is addressing those impediments in a reasonable fashion in view of the resou·rces 
available, and worked or is working with local jurisdictions to implement any of the jurisdictions' 
initiatives to affinnativelv further fair housing that reauire the PHA's involvement. 
Consolidated Plan for the jurisdiction/sin which the PHA is located (which includes the Analysis Annual Plan: 

X oflmpediments (AI) to Fair Housing Choice); aud any additional backup data to support statement Housing Needs 
of housing needs in the iurisdiction 
Housing Needs Statement of the Consolidated Plan for the jurisdiction( s) in which the PHA is Streamlined Annual Plan: 

X located and any additional backup data to support statement of housing needs for families on the Housing Needs 
PHA's oublic housing and Section 8 tenant-based waiting lists. 

X Most recent board-approved operating budget for the public housing program Annual Plan: 
Financial Resources 

Public Housing Admissions and (Continued) Occupancy Policy (A&O), which includes the Tenant Annual Plan: Eligibility, 
X Selection and Assignment Plau (TSAP) and the Site-Based Waiting List Procedure. Selection. and Admissions 

Policies 
Section 8 Administrative Plan Annual Plan: Eligibility, 

X Selection, and Admissions 
Policies 

Deconcentration Income Analysis Annual Plan: Eligibility, 
X Selection. and Admissions 

Policies 
Any policy governing occupancy of Police Officers and pver-Income Tenants in Public Housing. Annual Plan: Eligibility, 

X ~ Check here if included in the public housing A&O Policy. Selection, and Admissions 
Policies 

X Public housing rent determination policies, including the methodology for setting public housing Annual Plan: Rent 
flat rents.~ Check here if included in the oublic housing A & 0 Policv. Determination 

X Schedule of flat rents offered at each public housing development. Annual Plan: Rent 
~ Check here if included in the oublic housing A & 0 Policy. Detennination 
Section 8 rent detennination (payment standard) policies (if included in plan, not necessary as a Annual Plan: Rent 

X supporting document) and written analysis of Section 8 payment standard policies. Determination 
t8J Check here if included in the Section 8 Administrative Plan. 

X Public housing management and maintenance policy documents, including policies for the Annual Plan: Operations and 
prevention or eradication ofoest infestation (including cockroach infestation). Maintenance 

X Results of latest Public Housing Assessment System (PHAS) assessment (or other applicable Annual Plan: Management and 
assessment). Onerations 
Follow-Up Plan to Results of the PHAS Resident Satisfaction Survey (if necessary). Annual Plan: Operations and 

Maintenance and Community 
Service and Self-Sufficiencv 

X Results of latest Section 8 Management Assessment System (SEMAP). Annual Plan: Management and 
Operations 

X Any policies governing any Section 8 special housing types Annual Plan: Management and 
['8J Check here if included in Section 8 Administrative Plan. Operations 

1 

MHA FY2024 PHA Annual Plan

 
Page 10 of 134



List of Supporting Documents Available for Local Review 
(Applicable to All PHA Plan Types) 

Indicate which documents are available for public review by placing a mark in the "Applicable & On Display" columo in the 
ahnro riate rows. All listed documents must be on disolav if annlicable to the oroPTam activities conducted bv the PHA. 

Applicable Supporting Document Applicable Plan Component 
&On 

Disnlav 
X Public housing grievance procedures Annual Plan: Grievance 

[gJ Check here if included in the oublic housine A & 0 Policv. Procedures 
X Section 8 infonnal review and h~aring procedures Annual Plan: Grievance 

[8] Check here if included in Section 8 Administrative Plan. Procedures 
X The HUD-approved Capital Fund/Comprehensive Grant Program Annual Statement/Performance Annual Plan: Capital Needs 

and Evaluation Renort /form HUD-52837\ for the active orant vear 
Most recent CIAP Budoel/Prooress Renart /form HUD-52825\ for anv active CIAP erant Annual Plan: Caoital Needs 
Approved HOPE VI applications or, if more recent, approved or submitted HOPE VI Annual Plan: Capital Needs 
Revitalization Plans or anv other a""' .... roved nronosal for develonment ofnublic housing 

X Self-evaluation, Needs Assessment and Transition Plan required by regulations implementing 
Section 504 of the Rehabilitation Act and the Americans with Disabilities Act. See Notice 99-52 
(HA\. 

X Approved or submitted applications for demolition and/or disposition of public housing Annual Plan: Demolition and 
Disnosition 

Approved or submitted applications for designation of public housing (Designated Housing Plans) Annual Plan: Designation of 
Public Housing: 

Approved or submitted assessments ofreasonable revitalization of public housing and approved or Annual Plan: Conversion of 
submitted conversion plans prepared pursuant to section 202 of the 1996 HUD Appropriations Act, Public Housing 
Section 22 of the U.S. Housine Act of 1937, or Section 33 of the U.S. Housino Act of 1937. 
Documentation for required Initial Assessment and any additional infonnation required by HUD Annual Plan: Voluntary 
for Voluntarv Conversion. Conversion of Public Housing: 

X A nnroved or submitted nublic housing: homeownershin nro12rams/nlans Annual Plan: Homeownershio 
X Policies governing any Section 8 Homeownership program Annual Plan: Homeownership 

(Section of the Section 8 Administrative Plan). 
X Public Housing Community Service Policy/Programs 

[gJ Check here if included in the oublic housine A & 0 Policv. 
Cooperative agreement between the PHA and the TANF agency and between the PHA and local Annual Plan: Community 
emnlovment and traininv service a2:encies. Service & Self-Sufficiencv 

X FSS Action Plan/s for public housing and/or Section 8. Annual Plan: Community 
Service & Self-Sufficiencv 

X Section 3 documentation reauired bv 24 CFR Part 135, Subnart E for nublic housine. 
X Most recent self-sufficiency (ED/SS, TOP, or ROSS or other resident services grant) grant Annual Plan: Community 

nro2:ram renorts for nublic housing:, Service & Self-Sufficiencv 
Policy on Ownership of Pets in Public Housing Family Developments (as required by regulation at 

X 24 CFR Part 960, Subpart G). 
[2] Check here if included in the nublic housim.1 A & 0 Policv. 
The results of the most recent fiscal year audit of the PHA conducted under section 5(h)(2) of the Annual Plan: Annual Audit 

X U.S. Housing Act of 1937 (42 U. S.C. 1437c(h)), the results of that audit and the PHA's response 
to anv findino-s 
Consortium agreements and certifications that agreements are in compliance with 24 CFR Part 943 Joint FHA Plans for 
nursuant to an oninion of counsel on file and available for insnection. Consortia 
Troubled PHAs: MOA/Recovern Plan Troubled PHAs 
Other supporting documents (optional) (specify as needed) 
(list individuallv; use as manv lines as necessaru~ 

2 

MHA FY2024 PHA Annual Plan

 
Page 11 of 134



ATTACHMENT B.1 
* Anticipated Federal Fnnding: All Sums Estimated Until Funded Through Appropriations 

MHA FY2024 FINANCIAL RESOURCES: Planned Sources and Uses 
*Sources Planned$ Planned Uses 
1. Federal Funding 

a) Public Housing Operating Fund $6,658,000 PH Program Operations 

b) Public Housing Capital Fund $3,846,517 CFP 
MA06P022501-23 CFP ' 
MA06P022501-20 CFP $1,223,482 CFP (unobligated) 
MA06P022501-22 CFP $121,103 CFP (unobligated) 
c) Annual Contributions for Section Section 8 Program Operations HAP 
8 Tenant-Based Assistance $17,464,872 
d) Resident Opportunity and Self- FSS Program Operations 
Sufficiencv Grants FSS23MA5435 $240,000 
f) Public Housing Dwelling Rental $6,445,720 PH Program Operations 
Income 

Sec. 8 Admin Fee Income $1,323,447 

3. Other income 

a) Excess Utility $53,850 PH Program Operations 

b) Antenna/Laund1y $261,000 PH Program Operations 

c) Bank Interest $3,005 PH & S8 Program Operations 

d) Fraud Recove1y $2,250 PH & S8 Program Operations 

Total Resources $37,643,246 MHA OPERATIONS 
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ATTACHMENT B.lA 

Certification Listing Policies and Programs that the MHA has Revised since Submission of its Last Annual 
Plan. 

The MHA ce1tifies that the following plan elements have been revised, provided to the RAB for comment before 
implementation, if required, approved by the PHA Board, and made available for review and inspection by the 
public. 

The MHA has also completed and submitted form HUD-50077 ST-HCV-HP as pa1t of this Plan submission (see 
Attachment C.2). 

REVISED ELEMENTS 

Please see proposed ACOP, Section 8 HCV Administrative Plan, Public Housing 
Lease and/or House Rules Revisions included in MHA's FY 2024 Annual PHA Plan 
submission. 

A COMPLETE COPY OF THE MHA'S ACOP IS AVAILABLE AT: 

http://www.maldenhousing.org - under the "Annual Reports and Plans" Tab 

A COMPLETE COPY OF MHA'S SECTION 8 ADMINISTRATIVE PLAN IS AVAILABLE AT: 

http://www.maldenhousing.org - under the "Annual Reports and Plans" Tab 

Please see Proposed ACOP Revision of Local Preference on next page 
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REVISED ACOP PROVISION: 

The Malden Housing Authority's (MHA) ACOP has been revised to include changes relating to 

over-income public housing families required to be implemented as of March 16, 2023 by HUD pursuant 
to the Housing Opp01tunity Through Modernization Act of 2016 Final Rule: Implementation of Sections 
102, 103, and 104 as published in the Federal Register on 2/14/2023 as 2023-01617, as conected by 

2023-03965 published in the Federal Register on 2/28/2023, and as supplemented by Notice: PIH 2023-
03(HA) issued on 3/13/2023. HUD is requiring all other provisions of these documents to become 
effective as of 1/1/2024. The MHA's ACOP will be revised to include all required provisions which are 
hereby incorporated by reference to each referenced document pursuant to this Annual Plan process. 
MHA's revised ACOP will completed and available as of the beginning of this FY2024 Annual Plan year, 

10/1/2023. 

Each of the documents incorporated by reference in the ACOP as listed above can be viewed .!n'. 
copying and pasting each weblink, below, into your browser: 

1) FR2023-01617: 

chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https://www.govinfo.gov/content/pkg/FR-

2023-02-14/pdf/2023-01617.pdf 

2) FR2023-03965: 

chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https://www.govinfo.gov/content/pkg/FR-

2023-02-28/pdf/2023-03 965 .pdf 

3) Notice: PIH 2023-03(HA) 

chrome
extension://efaidnbmnnnibpcajpcglclefindmkaj/https://www.hud.gov/sites/dfiles/OCHCO/docume 

nts/2023-03pihn.pdf 

Please see Proposed Administrative Plan Revision on next page 

MHA FY2024 PHA Annual Plan

 
Page 14 of 134



REVISED SECTION 8 ADMINISTRATIVE PLAN PROVISIONS: 

The Malden Housing Authority's (MHA) Section 8 HCV Administrative Plan (Administrative Plan) has 
been revised to include HUD required revisions to the Housing Opportunity Through Modernization Act 

of 2016 Final Rule: Implementation of Sections 102, 103, and 104 as published in the Federal Register on 
2/14/2023 as 2023-01617, as corrected by 2023-03965 published in the Federal Register on 2/28/2023, 

and as supplemented by Notice: PIH 2023-03(HA) issued on 3/13/2023. HUD is requiring all provisions 
relating to Section 8 program administration of these documents to become effective as of 1/1/2024. The 
MHA's Administrative Plan will be revised to include all required provisions which are hereby 

incorporated by reference to each referenced document pursuant to this Annual Plan process. MHA's 
revised Administrative Plan will completed and available as of the beginning of this FY2024 Annual Plan 

year, 10/1/2023 (Notice: PIH 2023-03(HA) is not applicable to Section 8 Program Administration). 

Each of the documents incorporated by reference in the ACOP as listed above can be viewed ill'. 
copying and pasting each weblink, below, into your browser: 

1) FR2023-01617: 

chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https://www.govinfo.gov/content/pkg/FR-

2023-02-14/pdf/2023-01617.pdf 

2) FR2023-01617: 

chrome-extension://efaidnbmmmibpcajpcglclefindmkaj/https://www.govinfo.gov/content/pkg/FR-

2023-02-14/pdf/2023-01617.pdf 

Additional Revision to MHA's Administrative Plan: 

CHAPTER 16 PART IX:B. DEFINITIONS [24 CFR 5.2003] 

VAWA Definitions: For purposes of VA WA grants, VA WA 2022 revises tbe definition of"domestic 
violence" and adds the definitions of "economic abuse" and "technological abuse." HUD inte1prets its 
current regulatory definitions of "domestic violence" and "stalking" to include what is covered in these 
revised and new statutory definitions. 

The statutory definitions are as follows: 

"DOMESTIC VIOLENCE. -The term 'domestic violence' includes felony or misdemeanor crimes 
committed by a current or former spouse or intimate partner of the victim under the family or domestic 
violence laws of the jurisdiction receiving grant funding and, in the case of victim services, includes the 
use or attempted use of physical abuse or sexual abuse, or a pattern of any other coercive behavim' 
committed, enabled, or solicited to gain or maintain power and control over a victim, including verbal, 
psychological, economic, or technological abuse that may or may not constitute criminal behavior, by a 
person who-

(A) is a current or former spouse or intimate pattner of the victim, or person similai·ly situated to a spouse 
of the victim; 

(B) is cohabitating, or has cohabitated, with the victim as a spouse or intimate partner; 

(C) shares a child in common with the victim; or 
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(D) commits acts against a youth or adult victim who is protected from those acts under the family or 
domestic violence laws of the jurisdiction. "5 

"ECONOMIC ABUSE.-The tenn 'economic abuse', in the context of domestic violence, dating 
violence, and abuse in later life, means behavior that is coercive, deceptive, or unreasonably controls or 
restrains a person's ability to acquire, use, or maintain economic resources to which they are entitled, 
including using coercion, fraud, or manipulation to-(A) restrict a person's access to money, assets, 
credit, or financial information; (B) unfairly use a person's personal economic resources, including 
money, assets, and credit, for one's own advantage; or (C) exert undue influence over a person's financial 
and economic behavior or decisions, including forcing default on joint or other financial obligations, 
exploiting powers of attorney, guardianship, or conservatorship, or failing or neglecting to act in the best 
interests of a person to whom one has a fiduciary duty. "6 

"TECHNOLOGICAL ABUSE-The term 'technological abuse' means an act or pattern of behavior 
that occurs within domestic violence, sexual assault, dating violence or stalking and is intended to harm, 
threaten, intimidate, control, stalk, harass, impersonate, exploit, extort, or monitor, except as otherwise 
permitted by law, another person, that occurs using any form of technology, including but not limited to: 
internet enabled devices, online spaces and platforms, computers, mobile devices, cameras and imaging 
programs, apps, location tracking devices, or communication technologies, or any other emerging 
technologies."7 

5. 34 u.s.c. 1229 l(a)(l2). 

6. 34 u.s.c. 1229l(a)(l3). 

6. 34 u.s.c. 1229 l(a)(40) 

Please see Proposed Revision of Public Housing Lease, etc., on next page 

MHA FY2024 PHA Annual Plan

 
Page 16 of 134



REVISED PUBLIC HOUSING LEASE, OTHER: 

Revision of MHA Air Conditioner Policy 

Current Policy Language (Redacted): 

All air conditioning units MUST be installed pursuant to the following specifications, and must be 
inspected with installation also approved by MHA in accordance with clause 8 of this Policy: 

1) Units installed cannot be larger than 10,000 BTU'S 110 volt 15 Amp and must be UL approved with a 
three prong grounded plug. 

Proposed Revision to Policy Language: 

All air conditioning units MUST be installed pursuant to the following specifications, and must be 
inspected with installation also approved by MHA in accordance with clause 8 of this Policy: 

1) Units installed cannot be larger than 6,000 BTU' S 110 volt 15 Amp and must be UL approved with a 
three prong gronnded plug. 

The remainder of this Policy has no further revision. 
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ATTACHMENT B.1.B 

MALDEN HOUSING AUTHORITY 

DECONCENTRATION AND INCOME TARGETING POLICY 

From Chapter 4 ofMHA's ACOP: 

Deconcentration of Poverty and Income-Mixing [24 CFR 903.1 and 903.2] 

The MHA's admission policy must be designed to provide for deconcentration of povetty and 
income-mixing by bringing higher income tenants into lower income projects and lower income 
tenants into higher income projects. A statement of the MHA's deconcentration policies must be 
in included in its annual plan [24 CFR 903.?(b)]. 

The MHA's deconcentration policy must comply with its obligation to meet the income targeting 
requirement [24 CFR 903.2(c)(5)]. Developments subject to the deconcentration requirement are 
referred to as 'covered developments' and include general occupancy (family) public housing 
developments. The following developments are not subject to deconcentration and income 
mixing requirements: developments operated by a PHA with fewer than 100 public housing 
units; mixed population or developments designated specifically for elderly or disabled families; 
developments operated by a PHA with only one general occupancy development; developments 
approved for demolition or for conversion to tenant-based public housing; and developments 
approved for a mixed-finance plan using HOPE VI or public housing funds [24 CFR 903.2(b)]. 

The MHA presently administers two (2) general occupancy developments, the Newland Street 
and Linden Family Developments. 

In accordance with the Congressional mandate in the Quality Housing and Work Responsibility 
Act of 1998, the Malden Housing Authority has adopted the federally required policies to 
provide for deconcentration of pove1ty and to encourage income mixing in all Family (general 
occupancy) developments. MHA offers the plan below to facilitate both deconcentration and 
income mixing in MHA developments. The goals of the plan are to provide a sufficient mixture 
of extremely low-income, very-low, and low-income Households at all MHA developments, and 
to avoid circumstances wherein higher-income or lower-income developments are created with 
respect to the Authority-wide average income. 

Definitions 

For the purposes of the MHA's Admissions and Continued Occupancy Policy (ACOP), Lower
Income Households are defined as Households whose annual income does not exceed eighty (80) 
percent of the Malden area median income (AMI), with adjustments for smaller and larger 
Households, as determined by the Secretary of Housing and Urban Development. In accordance 
with 24 CFR 5.603, HUD may establish income ceilings higher or lower than 80% of the median 
income for the area on the basis of HUD' s findings that such variations are necessary because of 
unusually high or low household incomes. However, with regard to state developments, state 
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income rules of eligibility as defined in 760 CMR 5.00 or any successor regulations will apply. 
Within this category of Lower-Income Households, the following definitions apply: 

1. Low-Income Household A Low-Income Household is defmed as a Household whose annual 
income exceeds fifty (50) percent but does not exceed eighty (80) percent of the Malden AMI, 
with adjustments for smaller and larger Households, as dete1mined by the Secretary of Housing 
and Urban Development or Massachusetts Department of Housing and Community 
Development. 

2. Very Low-Income Household A Very Low-Income Household is defined as a Household 
whose annual income exceeds thirty (30) percent of the Malden AMI but does not exceed fifty 
(50) percent of the AMI for the area with adjustments for smaller and larger Households, as 
dete1mined by the Secretary of Housing and Urban Development or Massachusetts Department 
of Housing and Commnnity Development. 

3. Extremely Low-Income Household An Extremely Low-Income Household is defined as a 
Household whose annual income does not exceed thirty (30) percent of the AMI for the Malden 
area, with adjustments for smaller and larger Households, as dete1mined by the Secretary of 
Housing and Urban Development. 

Broad Range oflncomes (Income-Mixing) 

It is the goal of MHA to attain, within a reasonable period of time, a resident population in each 
development composed of Lower-Income Households with a broad range of incomes. MHA will 
make an effort to assure that each of its developments will include Households with a broad 
range of incomes generally representative of the range of Lower-Income Households in the City 
of Malden. 

To achieve and maintain the basic objective of housing Households with a broad range of 
incomes, MHA will review its waiting list to dete1mine whether there is a representative income 
mix of Low, Very-Low, and Extremely-Low Income Households. If there is not a representative 
income mix, MHA will consider strategies to encourage a greater income mix including, but not 
limited to, conducting targeted outreach efforts and/or establishing income Preferences. 
Regardless of any discretionaiy strategies the MHA may adopt to achieve the goal of income 
mixing, the MHA will ensure that it meets the following targeting requirements as set forth by 
federal regulation: 

In federal developments only, at least 40% of new admissions to the MHA's public housing 
prograin during each fiscal year will be Extremely-Low Income Households. 

MHA may reduce the required percentage of public housing apaitments to which Extremely
Low Income Households must be admitted to the extent that the MHA has credits, in the saine 
fiscal year, for admissions of Extremely-Low Income Households to its Section 8 tenant-based 
assistance program beyond the number required for that prograin. However, the MHA may not 
have more credits than the lesser of the following: 
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Ten percent of the total number of Households admitted to the Section 8 tenant-based assistance 
program during the fiscal year; OR 

The number of the MHA's public housing apartments in developments located in census tracts 
with a poverty rate of 30 percent or more that are made available and filled by eligible 
Households who are not Extremely-Low Income Households. 

During any fiscal year and regardless of the number of credits from Section 8 tenant-based 
assistance admissions, at least 30 percent ofMHA admissions to public housing apartments will 
be Extremely-Low income Households. 

Deconcentration 

The admissions policies contained in this ACOP are designed to deconcentrate poverty. This 
objective will be achieved by bringing higher-income Households into lower-income 
developments and/or lower-income Households into higher-income developments. While 
infonnation regarding specifics of each development is contained each year in the MHA's 
Annual Plan, which is submitted to HUD, below is an outline ofMHA's deconcentrationpolicy. 
The MHA will accomplish the deconcentration goal in a uniform and non-discriminatory 
manner. While targeting certain levels of income for admission to MHA public housing, MHA 
will not intentionally concentrate lower-income Households, as defined below, in one public 
housing development or building within a development. 

Deconcentration - Identification Procedures Annually, the MHA will calculate the average 
income at all MHA Family developments ("the Authority-wide average income"). The Authority 
will also calculate the average income of all Households at each Development separately ("the 
Development average income"). Developments in which the Development average income is 
above 115% of the Authority-wide average income will be considered "higher-income" 
developments. Likewise, Developments in which the Development average income is below 
85% of the Authority-wide average income will be considered "lower-income" Developments. 

Definitions 

The Authority-wide average income: The average income of all Households residing in MHA 
Family developments. Such an average is used as a base measure from which Developments are 
either detetmined to be "higher-income" or "lower-income" for purposes of the MHA's 
deconcentration policy. 

The Development average income: The average income of all Households residing in a single 
MHA Family Housing development. 

Higher-income Development: A development in which the Development average income is 
above 115% of the Authority-wide average income. 

Lower-income Development: A development in which the Development average income is 
below 85% of the Authority-wide average income. 

Remedial Action 
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Based upon the above-mentioned analysis, the MHA will review the need to offer incentives to 
eligible families that would help accomplish the deconcentration objectives at individual 
developments. Should the average income at a development(s) va1y more than 15% from the 
Authority-wide average, the MHA may utilize some or all of the policies and/or incentives listed 
below: 

• Establish an income Preference in order to reach Applicant Households with lower or higher 
incomes as appropriate. 

• Initiate affitmative marketing strategies to all eligible income groups. 

• Provide additional applicant consultation and info1mation. 

• Provide additional suppottive services and amenities. 

• Provide rent incentives authorized by Quality Housing and Work Responsibility Act of 1998 
("QHWRA"). 

• Targeting investment and capital improvements towards a development(s) below 85% of the 
Authority-wide average income. 

Monitoring 

The MHA will annually monitor the income levels of Households residing in MHA public 
housing and placed on the waiting list to assess its progress in attaining deconcentration and 
income mixing goals. The MHA will calculate and compare the average Household incomes at 
each development with the Authority-wide average, as described above. In addition, the income 
status of Applicants on the MHA's waiting list will be analyzed to determine the percentage of 
Applicants with "Low," "Very Low" and "Extremely Low" incomes. The MHA will also 
asce1tain its progress in meeting HUD's income-targeting goal requiring 40% of new admissions 
must be Extremely-Low Income Households in federal developments. If the monitored data 
indicates any problem, MHA will alter its marketing and deconcentration strategies in 
accordance with this policy and federal requirements. 

Order of Selection [24 CFR 960.206(e)] 

The PHA system of preferences may select families either according to the date and time of 
application or by a random selection process. 

MHAPolicy 

Families will be selected from the waiting list based on total preference score. Among applicants 
with the same preference score, families will be selected on a first-come, first-served basis 
according to the date and time their complete application was received by the PHA. 

When selecting applicants from the waiting list, the PHA will match the characteristics of the 
available nnit (nnit size, accessibility features, unit type) to the applicants on the waiting lists. 
The MHA will offer the unit to the highest- ranking applicant who qualifies for that unit size or 
type, or that requires the accessibility features. 
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By matching unit and family characteristics, it is possible that families who are lower on the 
waiting list may receive an offer of housing ahead of families with an earlier date and time of 
application or higher preference status. 

Factors such as deconcentration or income mixing and income targeting will also be considered 
in accordance with HUD requirements and PHA policy. 
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EXHIBIT B.lC 

MALDEN HOUSING AUTHORITY 

VIOLENCE AGAINST WOMEN's ACT (VA WA) POLICY GOALS 

The MHA's goals, activities, objectives, policies and programs that enable the MHA to 
serve the needs of child and adult victims of domestic violence, dating violence, sexual 
assault, or stalking, as detailed in: 

The MHA's VA WA Policy - ACOP Chapter 16 Part VII 

Together with all other VA WA References contained in MHA's ACOP 

And 

The MHA's VA WA Policy- Section 8 HCV Administrative Plan Chapter 16 Part IX 

Together with all other VA WA References contained in MHA's HCV Administrative Plan 
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The MHA's VA WA Policy - ACOP Chapter 16 Part VII 

MHA FY2024 PHA Annual Plan

 
Page 24 of 134



I • 

• 

ADMISSIONS A.ND 
CONTINUED 
OCCUPANCY POLICY 

· (ACOP) 

. • . : ' .c • 

,:-'.... ' '· .. 

•. 
. . . . 

. .. . . , . . ... ~ . 

MHA FY2024 PHA Annual Plan

 
Page 25 of 134



MHA FY2024 PHA Annual Plan

 
Page 26 of 134



Admissions and Continued · 
Occupancy Policy (ACOP) 
MALDEN HOUSING AUTHORITY 

Approved by the lv1HA Board of Commissioners: March 16, 2023 

Copyright 2023 by Nan McKay & Associates, Inc. 

All rights reserved 

ACO Policy 

Permission to reprint granted only to the Public Housing Authority or Housing Agency that has 
purchased this plan from Nan McKay & Associates, Inc. This document may not be reprinted or 
distributed to any· other person or entity other than the purchasing agency without the express written 
permission of Nan McKay & Associates, Inc. 
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I 

' 

PART VII: VIOLENCE AGAINST WOMEN ACT (VA WA): NOTIFICATION, 
DOCUMENTATION, AND CONFIDENTIALITY 

The Violence against Women Act 01 A WA) provides special protections for victims of domestic 
violence, dating violence, sexual assault, stalking, and human trafficking who are applying for or 
receiving assistance under the public housing program. If your stat~ or local laws provide greater 
protection for such victims, those apply in conjunction with VA WA. . . 

• Although the VA WA 2022 statute does not specifically include human trafficking in the list 
of victims protected under VA WA, in 2022 HUD began including human trafficking as part 
of the list of victims protected under VAWA (as seen in Notices PIH 2022-06, PIH 2022-22, 
and PIH 2022-24). In the absence of a final rule implementing VA WA 2022 and to mirror 
HUD's recent usage, this policy includes human trafficking in addition to domestic violence, 
dating violence, sexual assault, and stalking anywhere such a list appears. 

In addition to definitions of key te1ms used in VA WA, this pru.t contains general VA WA 
requirements and PHA policies in three areas: notification, documentation, and confidentiality. 
Specific VA WA requirements and PHA policies are located in Chapter 3, "Eligibility,, (sections 
3-I.C and 3-III.F); Chapter 5, "Occupancy Standards and Unit Offers" (section 5-II.D); Chapter 
8, "Leasing and Inspections" (section 8-I.B); Chapter 12, "Transfer Policy" (sections 12-III.C, 
12-III.F, and 12-IV.D); and Chapter 13, "Lease Terminations" (sections 13-IlI.F and 13-N.D). 

16-VII.B. DEFINITIONS [24 CFR 5.2003, FR Notice 8/6/13] 

As used in VAWA: 

• The term affiliated iY!dividual means, with respect to a person: 

- A spouse, parent, brother or sister, or child of that individual, or an individual to whom 
that person stands in the position or place of a pru.·ent; or 

- Any individual, tenant or lawful occupant living in the household of the victim of 
domestic violence, dating violence, sexual assault, or stalking. 

• The term bifurcate means, with respect to a public housing or Section 8 lease, to divide a 
lease as a matter of law such that certain tenants can be evicted or removed while the 
remaining family members' lease and occupancy rights are allowed to remain intact. 

• The term dating violence means violence committed by a person who is or has been in a 
social relationship of a tomantic or intimate nature with the victim; and where the existence 
of such a relationship sb:all be dete1mined based on a consideration of the following factors: 

- The length of the relationship 

- The type of relationship 

- The frequency ofinteraction between the persons involved in the relationship 

• The term domestic violence includes felony or misdemeanor crimes committed by a current 
or former spouse or intimate partner of the victim under the family m domestic violence laws 
of the jurisdiction receiving grant funding, and in the case of victim services, includes the 
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' I 

user or attempted use of physical abuse or sexual abuse, or a pattem of any other coercive 
behavior committed, enabled, or solicited to gain or maintain power and control over a 
victim, including verbal, psychological, economic, or technological abuse that may or may 
not constitute criminal behavior, by a person who is: 

- The current or former spouse or intimate partner of the victim, or person similarly 
situated to a spouse or intimate partner oftb.e victim 

- A person who is cohabitating or has cohabitated with the victim as a spouse or intimate 
partner 

- A person with whom the victim shares a child in common 

A person who commits acts against an youth or adult victim who is protected from those 
acts under the domestic or family violence laws of the jurisdiction 

• The term economic abuse means behavior that is coercive, deceptive, or unreasonably 
controls or restrains a person's ability to acquire, use, or maintain economic resources to 
which they are entitled, including using coercion, fraud, and manipulation to: 

- Restrict a person's access to money, assets, credit, or financial information 

Unfairly use a person's personal economic resources, including money, assets, and credit, 
for one's own advantage 

- Exert undue influence over a person's financial and economic behavior or decisions, 
including forcing default on joint or other financial obligations, exploiting powers of 
attorney, guardianship, or conservatorship, or to whom one has a fiduciary duty 
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• The term sexual assault means: 

- Any nonconsensual sexual act proscribed by Federal, tribal, or State law, including when 
the victim lacks the capacity to consent 

• The term stalking means: . 

- To engage in a cour~e of conduct directed at a specific person that would cause a 
reasonable person t9 fear for their safety or the safety of others or suffer substantial 
emotional distress. 

• The term technological abuse means an act or pattern of behavior that occurs within 
domestic violence, dating violence, sexual assault, or stalking and is intended to harm, 
threaten, intimidate, control, stalk, harass, impersonate, exploit, extort, or monitor another 
person, except as otherwise permitted by law, that occurs using any form of technology, 
including liut not limited to: 

- Internet enabled devices 

- Online spaces and platforms 

- Computers 

- Mobile devices 

- Cameras and imaging programs 

- Apps 

- Location tracking devices 

- Communication technologies 

- Any other emergency technologies 

16-VII.C. NOTIFICATION [24 CFR 5.2005(a)] 

Notification to Public 

The PHA adopts the following policy to help ensure that all actual and potential beneficiaries of 
its public housing prog~am are aware of their rights under VA WA. 

MHAPolicy 

The PHA will post the following information regarding VA WA in its offices and on its 
website. It will also make the information readily available to anyone who requests it. 

A notice of occupancy rights under VA WA to public housing program applicants 
and participants who are or have been victims of domestic violence, dating 
violence, sexual assault, or stalking (FormHUD-5380, see Exhibit 16-1) 

A copy offormHUD-5382, Certification of Domestic Violence, Dating Violence, 
Sexual Assault, or Stalking and Alternate Documentation (see Exhibit 16-2) 

A copy of the PHA's emergency transfer plan (Exhibit 16-3) 
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A copy ofHUD's Emergency Transfer Request for Certain Victims of Domestic 
Violence, Dating Violence, Sexual Assault, or Stalking, Form HUD-53 83 
(Exhibit 16-4) 

The National Domestic Vio\ence Hot Line: 1-800-799-SAFE (7233) or 1-800-
787-3224 (TTY) (included in Exhibit 16-1) 

Contact information for local victim advocacy groups or service providers 
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Notification to Applica»;ts and Tenants [24 CFR 5.2005(a)(1)] 

PHA.s are required to inform public housing applicants and tenants of their rights under VA WA, 
including their right to confidentiality and the limits thereof, when they are denied assistance, 
when they are admitted to the program, and when they are notified of an eviction or termination 
of housing benefits. 

The PHA must distribute a notice of VA WA rights, along with the VA WA self-certification 
form (HUD-5382) at each of these three junctures. 

MHAPolicy 
The VA WA information provided to applicants and participants will consist of the 
notices in.Exhibit 16-1 and 16-2. ' 

The PHA will provide all applicants with information about VA WA at the time they 
request an application for housing assistance. The PHA will also include such 
information in all notices of denial of assistance (see section 3-ill.F). 

The PHA will provide all tenants with information about VA WA at the time of admission 
(see section 8-I.B). The PHA will also include such information in all lease termination 
notices (see section 13-N. D). · 

The PHA is not limited to providing VA WA information at the times specified in the above 
policy. If the PHA decides to provide VA WA information to a tenant following an incident of 
domestic violence, Notice PIH 2017-08 cautions against sending the information by mail, since 
the abuser may be monitoring the mail. The notice recommends that in such cases the PHA make 
alternative delivery arrangements that will not put the victim at risk. 

MHAPolicy 

Whenever the PHA has reason to suspect that providing information about VA WA to a 
public housing tenant might place a victim of domestic violence at risk, it will attempt to 
deliver the information by hand directly to the victim, or by having the victim come to an 
office or other space that may be safer for the jndividual, making reasonable 
accommodations, as necessru:y. For exrunple, the PHA may decide not to send mail 
regarding VA WA protections to the victim's unit if the PHA believes the perpetrator may 
have access to the victim's mail, unless requested by the victim. 

When discussing VA WA with the victim, the PHA will take reasonable precautions to 
ensure that no one can overhear the conversation such as having conversations in a 
private room. 

The victim may, but is not required to, designate an attorney, advocate, or other secure 
contact for communications regarding VA WA protections. 

© Copyright 2023 Nan McKay & Associates, Inc, 
,..., •• •~- ..1 ---!-- --~• t.~ ....,,,,.1.,.. f'n.- ;nfprnfll 1u:fl 

Page 16-29 ACOP 3/16/2023 

MHA FY2024 PHA Annual Plan

 
Page 32 of 134



' ' 

16-VII.D. DOCUMENTATION £24 CFR 5.2007] 

A PHA presented with a claim for initial or continued assistance based on status as a victim of 
domestic violence, dating violence, sexual assaultstalking, human trafficking, or criminal activity 
related to any of these forms of abuse may-but is not required to-request that the individual 
making the claim document the abuse. Any request for documentation must be in writing, and 
the individual must be allowed at least 14 business days after receipt of the request to submit the 
documentation. The PHA may extend this time period at its discretion. [24 CFR 5.2007(a)] 

The individual may satisfy the PHA's request by providing any one of the following three forms 
of documentation [24 CFR 5.2007(b )]: 

(1) A completed and signed mm-approved certification form (HUD-53 82, Certification of 
Domestic Violence, Dating Violence, Sexual Assault, or Stalking), which must include the 
name of the perpetrator only if the name of the perpetrator is safe to provide and is known to 
the victim. The form may be filled out and submitted on behalf of the victim. 

(2) A federal, state, tribal, territorial, or local police report or court record, or an administrative 
record 

(3) Documentation signed by a person who has assisted the victim in addressing domestic 
violence, dating violence, sexual assault, stalking, or human trafficking, or the effects of such 
abuse. This person may be an employee, agent, or volunteer of a victim service provider; an 
attorney; a mental health professional; or a medical professional. The person signing the 
documentation must attest under penalty of perjury to the person's belief that the incidents in 
question are bona fide incidents of abuse. The victim must also sign the documentation. 

The PHA may not require third-party documentation (forms 2 and 3) in addition fo certification 
(form 1), except as specified below under "Conflicting Documentation," nor may it require 
certification in addition to third-party documentation [FR Notice 11/16/16]. 

MHAPolicy 

Any request for documentation of domestic violence, dating violence, sexual assault, or 
stalking, or human trafficking will be in writing, will specify a deadline of 14 business 
days following receipt of the request, will describe the three forms of acceptable 
documentation, will provide explicit instructions on where and to whom the . 
documentation must be submitted, and will state the con.sequences for failure to submit 
the documentation or request an extension in writing by the deadline. 

The PHA may, in its discretion, extend the deadline for 10 business days. In determining 
whether to extend the deadline, the PHA will consider factors that ma;y contribute to the 
victim's inability to provide documentation in a timely manner, including cognitive 
limitations, disabilities, limited English proficiency, absence from the ·unit, administrative 
delays, the danger of further violence, and the victim's need to address health or safety 
issues. Any extension granted by the PHA will be in writing. 

Once the victim provides documentation, the PHA will acknowledge receipt of the 
documentation within 10 business days. 
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Conflicting Documentation [24 CFR 5.2007(e)] 

In cases where the PHA receives conflicting certification documents from two or more members 
of a household, each claiming to be a victim and naming one or more of the other petitioning 
household members as the perpetrator, the PHA may determine which is the true victim by 
requiring each to provide acceptable third-party documentation, as described above (forms 2 and 
3). The PHA may also request third-party documentation when submitted documentation 
contains information that conflicts with existing information already available to the PHA. The 
PHA must honor any court orders issued to protect the victim or to address the distribution of 
property. Individuals have 30 calendar days to return third-party verification to the PHA. If the 
PHA does not receive third-party documentation, and the PHA will deny or termiuate assistance 
as a result, the PHA must hold separate hearings for the tenants [Notice PIH 2017-08]. 

MHAPolicy 

If presented with conflicting certification documents (two or more forms HUD-53 82) 
from members of the same household, the PHA will attempt to determfue which is the 
true victim by requiring each of them to provide third-party documentation in accordance 
with 24 CFR 5.2007(e) and by following any HUD guidance on how such determinations 
should be made. When requesting third-party documents, the PHA will provide contact 
information for local domestic violence and legal aid offices. In such cases, applicants or 
tenants will be given 30 calendar days from the date of the request to provide such 
documentation. 

If the PHA does not receive third-party documentation within the required timeframe 
(and any extensiollS) the PHA will deny VA WA protections and will notify the applicant 
or tenant in wii ting of the denial. If, as a result, the applicant or tenant is denied or 
termiuated from the program, the PHA will hold separate heariµgs for the applicants or 
tenants. 

Discretion to Require No Formal Doeumentation [24 CFR 5,2007(d)] 

The PHA has the discretion to provide benefits to an individual based solely on the individual's 
statement or other corroborating evidence----i.e., without requiring formal documentation of 
abuse in accordance with 24 CFR 5.2007(b). HUD recommends documentation in a confidential 

. manner when a verbal statement or other evidence is accepted. 

MHAPolicy 

If the PHA accepts an individual's sta!ement or other corroborating evidence (as 
determined by the victim) of domestic violence, dating violence, sexual assault, or 
stalking, , or human trafficking the PHA will document acceptance of the st11tement or 
evidence in the individual's file. 

Failure to Provide Documentation [24 CFR 5.2007(c)] 

In order to deny relief for protection under VA WA, a PHA must provide the individual 
requesting relief with a written request for documentation of abuse. If the individual fails to 
provide the documentation within 14 business days from the date of receipt, or such longer time 
as the PHA may allow, the PHA may deny relief for protection under VA WA. 
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16-VII.E. CONFIDENTIALITY [24 CFR5,2007(b)(4)J 

All information provided fo the PHA regarding domestic violence, dating violence, sexual 
assault, stalking, .or human trafficking, including the fact that an individual is a victim of 
domestic violence, dating violence, sexual assault, stalking, or human trafficking; must be 
retained in confidence. This mefil).S that the PHA (1) may not enter the information into ,any 
shared database, (2) may not allow employees or others to access the information unless they are 
explicitly authorized to do so and have a need to lmow the information for purposes of their 
work, and (3) may not provide the information to any other entity or individual, except to the 
extent that the disclosure is (a) tequested or consented to by the individual in writing, (b) 
required for use in an eviction proceeding, or (c) otherwise required by applicable law. 

MHAPolicy 

If disclosure is required for use in an eviction proceeding or is otherwise required by 
applicable law, the PHA will inform the victim before disclosure occurs so that safety 
risks can be identified and addressed. 
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EXHIBIT 16-1: NOTICE OF OCCUPANCY RIGHTS UNDER THE VIOLENCE 
AGAINST WOMEN ACT, FORM HUD-5380 

[Malden Housing Authority11 
Notice of Occupancy Rights ·under the Violence Against Women Act2 

To all Tenants and Applicants 

The Violence Against Women Act 01 A WA) provides protections for victims of domestic 

violence, dating violence, sexual assault, or stalking. VA WA protections are not only available 

to women but are available equally to all individuals regardless of sex, gender identity, or sexual 

orientation.3 The U.S. Department of Housing and Urban Development (HUD) is the Federal 

agency that oversees that Malden Housing Authority's federal public housing and housing 

choice voucher programs are in compliance.with VA WA. This notice explains your rights 

under VA WA. A HUD-approved certification form is attached to this notice. You can fill out 

this form to show that you are or have been a victim of domestic violence, dating violence, 

sexual assault, or stalking, and that you wish to use your rights under VA WA." 

l'rotections for Applicants 

If you otherwise qualify for assistance under Malden Housing Authority's federal public and 

housing choice voucher programs, you cannot be denied admission or denied assistance 

because you are or have been a victim of domestic violence, dating violence, sexual assault, or 

stalking. 

1 The notice uses BP for housing provider, but 1he housing provider should insert its name where HP is used. 
HUD's pr9gram-speci:fic regulations identify 1he individual or entity responsible for providing 1he notice of 
occupancy rights. 
2 Despite 1he name of1his Jaw, VA WA protection is available regardless of sex, gender identity, or sexual 
orientation. 
3 Housing providers cannot discriminate on the basis of any protected characteristic, including race, color, national 
origin, religion, sex, familial status, disability, or age. HUD-assisted and HUD-insured housing must be made 
available to all o1herwise eligible individuals regardless of actual or perceived sexual orientation, gender identity, or · 
marital status. 
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Protections for Tenants 

If you are receiving assistance under Malden Housing Authority's federal public and housing 

choice voucher programs, you may not be denied assistance, terminated from particip_ation, or 

be evicted from your rental housing because you are or have been a victim of domestic violence, 

dating violence, sexual assault, or stalking. 

Also, if you or an affiliated individual. of yours is or has been the victim of domestic violence, 

dating violence, sexual assault, or stalking by a member of)'.ou.r household or any guest, you 

may not be denied rental assistance or ~ccupanoy rights under Malden Housing Authority's 

federal public and housing choice voucher programs solely on the basis of criminal activity 

directly relating to that domestic violence, dating violence, sexual assault, or stalking. 

Affiliated individual means your spouse, parent, brother, sister, or child, or a person to whom 

you stand in the place of a parent or guardian (for example, the affiliated individual is in your 

care, custody, or control); or any individual, tenant, or la~ occupant living in your household. 

Remov:ing the Abuser or Perpetrator from the Household 

HP may divide (bifurcate) your lease in order to evict the individual. or terminate the assistance 

of the individual who has engaged in criminal activity (the abuser or perpetrator) directly relating 

to domestic violence, dating violence, sexual assault, or stalking. 

If HP chooses to remove the abuser or pe1petrator, HP may not take away the rights of eligible 

tenants to the unit or otherwise punish the remainiog tenants. If the evicted abuser or perpetrator 

was the sole tenant to have established eligibility for assistance under the program, HP must 

allow the tenant who is or has been a victim and other household members to remain in the unit 

fo1· a period of time, in order to establish eligibility under the program or under ariother HUD 

housing program covered by VA WA, or, find alternative housing .. 

In removing the abuser or perpetrator from the household, HP must follow Federal, State, and 

local evictionproc\:dures. In order to divide a lease, HP may, but is not required to, ask you for 

documentation or certification of the incidences of domestic violence, dating violence, sexual 

assault, or stalking. 
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Moving to Another Unit 

Upon your request, HP may permit you to move to another unit, subject to the availability of 

other units, and still keep your assistance. In order to approve a request, HP may ask you to 

provide documentation that you are requesting to move because of an incidence of domestic 

violence, dating violence, sexual assault, or stalking. If the request is a request for emergency 

transfer, the housing provider may ask you to submit a written request or fill out a form where 

you certify that you meet the criteria for an emergency transfer under VA WA. The criteria are: 

1. You are a victim of domestic violence, dating violence, sexual assault, or stalking. 

If your housing provider does not already have documentation that you are a victim of 

domestic violence, dating violence, sexual assault, or stalking, your.housing provider 

may ask you for such documentation, as described in the documentation section 

below. 

2. You expressly request the emergency transfer. Your housing provider may choose 

to require that you submit a form or may accept another written or oral request. 

3. You reasonably believe you are threatened with imminent harm from further 

violence if you remain in your current unit. This means you have a reason to fear 

· _ that if you do not receive a transfer, you would suffer violence in the very near future. 

OR 

You are a victim of sexual assault and the assault occurred on the premises 

during the 90-calendar-day period before you request a transfer. If you are a 

victim of sexual assault, then in addition to qualifying for an emergency transfer 

because you reasonably believe you are threatened with immirnmt harm from 

further violence if you remain in your unit, you may qualify for an emergency 

transfer if the sexual assault occurred on the premises of the property from which 

you are seeking your transfer, and that assault happened within the 90-calendar

day period before you expressly request the transfer. 

HP will keep confidential requests for emergency transfers by victims of domestic violence, 

dating violence, sexual assault, or stalking, and the location of any move by such victims and 

their families. 
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HP' s emergency transfer plan provides further information on emergency transfers; and HP must 

make a copy of its emergency transfer plan available to you if you ask to see it. 

Documenting You Are or Have Been a Victim of Domestic Violence, Dating Violence, 

Sexual Assault or Stalking 

HP can, but is not required to, ask you to provide documentation to "certify" that you are or have 

been a victim of domestic violence, dating violence, sexual assault, or stalldng. Such request 

from HP must be in writing, and HP must give you at least 14 business days (Saturdays, 

Sundays, and Federal holidays do not count) from the day you ;eceive the request to provide the 

documentation. HP may, but does not have to, extend the deadline for the submission of 

documentation upon your request. 

You can provide one of the following to Hl' as doctimentation. lt is your choice which of the 
. I . 

following to submit if HP asks you to provide documentation that you are or have been a victim 

of domestic violence, dating violence, sexual assault, or stalking. 
. . ' 

• A complete HUD-approved certification form given to you by HP with this notim), which 

documents an incident of domestic violence, dating violence, sexual assault, or stalking. 

The form will ask for your name, the date, time, and location of the incident of domestic 

violence, dating violence, sexual assault, or stalking, and a description of the incident. 

The certification form provides for including the name of the abuser or perpetrator iftl;ie 

name of the abuser or perpetrator is known and is safe to provide. 

• A record of a Federal, State, tribal, territorial, or local law enforcement agency, court, or 

administrative agency that documents the incident of domestic violence, dating violence, 

sexual assault, or stalking. Examples of such records include police reports, protective 

orders, and restraining orders, among others. 
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• A statei;nent, which you must sign, along with the signature of an employee, agent, or 

volunteer of a victim service provider, an attorney, a medical professional or a mental 

health professional (collectively, "professional") from whom you sought assistance in 

addressing domestic violence, dating violence, sexual assault, or stalking, or the effects of 

abuse, and with the professional selected by you attesting under penalty of perjury that 

they believe that the incident or incidents of domestic violence, dating violence, sexual 

assault, or stalking are grounds for protection. 

• Any other statement or evidence that HP has agreed to accept. 

If you fail or refuse to provide one of these documents within the 14 business days, HP does not 

have to provide you with the protections contained in this notice. 

IfHP receives conflicting evidence that·an incident of domestic violence, dating violence, sexual 

assault, or stalking has been committed (such as certification forms from two or more members 

of a household each claiming to be a victim and naming one or more of the other petitioning . . 

household members as the abuser or perpetrator), HP has the right to request that you provide 

third-party documentation within thirty 30 calendar days in order to resolve the cortflict. If you 

fail or refuse to provide third-party dm:umentation where there is conflicting evidence, HP does 

not have to provide you with the protections contained in this notice. 

Confidentiality 

HP roust keep confidential any information you provide related to the exercise of your rights 

under VA WA, including the fact that you are exercising your rights under VA WA. 

HP roust not allow any individual administering assistance or other services on behalf of HP (for 

example, employees and contractors) to have access to confidential information unless for 

reasons that specifically call for these individuals to have access to this information under 

applicable Federal, State, or local law. 
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' ' 

BP must not enter your information into any shared database or disclose your information to any 

other entity or individual. BP, however, may disclose the information provided if: 

• You give written permission to HP to release the information on a ti.me limited basis. 

• HP needs to use the information in an eviction or termination proceeding, such as to evict 

your abuser or pe1-pelrator or terminate your abuser or perpelrator from assistance under 

this program. 

• A law requires HP or your landlord to release the informatlon.-

VA WA does not limit HP' s duty to honor court orders about access to or control of the property: 

This includes orders issued to protect a victim and orders dividing property among household 

members in cases where a family breaks up. 

Reasons a Tenant Eligible for Occupancy Rights under VA WA May Be Evicted or 

Assistance May Be Terminated 

You can be evicted, and your assistance can be terminated for serious or repeated lease violations 

that are not related to domestio violence, dating violence, sexual assault, or stalking committed 

against you. However, HP cannot hold tenants who have been victims of domestic violence,· 

dating violence, sexual· assault, or stalking to a more demanding set of roles than it applies to 

tenants who have not been victims of domestic violence, dating violence, sexual assault, or 

stalking. 

The protections described in this notice might not apply, and you could be evicted, and your 

assistance terminated, if BP can demonslrate that not evicting you or terminating your assistance 

would present a real physical danger that: 

1. Would occur within an immediate ti.me frame, and 

2. Could result in death or serious bodily harm to other tenants or those who work on the 

property. 

If HP can demonslrate the above, HP should only terminate your assistance or evict you ifthere 

are no other actions that could be taken to reduce or eliminate the threat. 
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Other Laws 

VA WA does not replace any Federal, State, or local law that provides greater protection for 

victims of domestic violence, dating violence, sexual assault, or stalking. You may be entitled to 

additional housing protections for victims of domestic violence, dating violence, sexual assault, 

or stalking under other Federal laws, as well as under State and local laws. 

Non-Compliance with The Requirements of This Notice 

You may report a covered housing provider's violations of these rights and seek additional 

assistance, if needed, by contacting or filing a complaint with the Boston HUD field office. 

For Additional Information 

You may view a copy ofHUD's final VAWA rule at: httos://www.gpo.gov/fdsys/pkg/FR-2016· 

l l-16/ndf/2016-25888.fil!!. df. - . 

Additionally, HP must make a copy ofHUD's VA WA regulations available to you ifyoµ ask to 

see them. For questions regarding VA WA, please contact the Director of Public Assistance at 

the Malden Housing Authority. 

For help regarding an abusive relationship, you may call the National Domestic Violence Hotline 

at l-800-799-7233 or, for persons with hearing impaiiments, 1-800-787-3224 (TTY). You may 

also contact: 

• SafeLink 1-877-785-2020 TTY: l-877-521-2601 

• Journey to Safety at 781-647-5327 http:/lwww.jfcsboston.org/Our-Services/Community

Services/Joumey-to-Safety-Response-to-Domestic-Abuse 

• RESPOND Inc., https://www.respondinc:org/, Program Office Phone: 617-440-7267, 

Hotline Phone 617-623-5900 

• The Network/La Red, http://tolr.org/en/ Office Phone: 617-695-0877, Hotline Phone: 

617-742-4911, TTY Phone: 617-227-4911 

• Violence Recovery Program, Fenway Health, http://fenwayhealth.org/care/behavioral

healtb/violence-recovery/ Office Phone: 617-927-6250 
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• BARCC (Boston Area Rape Crisis Center), http://www.barcc.org/, Office Phone; 617-

492-8306, Hotline Phone: 800-841-8371, TIY Phone: 617-492-6434. 

For tenants who are or have been victims of stalking seeking help may visit the National Center 

fur Victims of Crime's Stalking Resource Center at https://www.victimsofcrime.org/our

programs/stalking-resource-center. 

For help regarding sexual assault, you may contact the agencies listed above. 

Victims of stalking seeking help may contact the agencies listed above. 

Attachment: Certification form HUD-5382 

ACOP 3/16/2023 

MHA FY2024 PHA Annual Plan

 
Page 43 of 134



EXHIBIT 16-2: CERTIFICATION OF DOMESTIC VIOLENCE, DATING VIOLENCE, 
SEXUAL ASSAULT, OR STALKING AND ALTERNATE DOCUMENTATION, 

FORM HUD-5382 
CERTIFICATION OF 
DOMESTIC VIOLENCE, 
DATING VIOLENCE, 

U.S. Department ofHonsing 
and Urban Development 

SEXUAL ASSAULT, OR STALKING, 
AND ALTERNATE DOCUMENTATION 

0MB Approval No. 2577-0286 
Exp. 06/30/2017 

Purpose of Form: The Violence Against Women Act ("VA WA'') protects applicants, tenants, and 
program participants in certain HUD programs from being evicted, denied housing assistance, or 
terminated from housing assistance based on acts of domestic violence, dating violence, sexual assault, or 
stalking agah)st them. Despite the name of this law, VA WA protection is available to victims of domestic 
violence, dating violence, sexual assault, and stalking, regardless of sex, gender identity, or sexual 
orientation. 

Use of This Optional Form: If you are seeking VA WA protections from your housing provider, your · 
houslng provider may give you a written request that asks you to submit documentation about the incident 
or incidents of domestic violence, dating violence, sexual assault, or stalking. 

In response to this request, you or someone on your behalf may complete this _optional form and submit it 
to your houslng provider, or you may submit one of the following types ofthird-'party documentation: 

(1) A document signed by you and an employee, agent, or volunteer of a victim service provider, an 
attorney, or medical professional, or a mental health professional ( collectively, "profe,ssional") from 
whom you have sought assistance relating to domestic violence, dating violence, sexual assault, or 
stalking; or the effects of abuse. The document must specify, under penalty of perjury, that the 
professional believes the incident or incidents ·of domestic violence, dating violence, sexual assault, or 
stalking occurred and meet the definition of"domestlc violence," "dating violence," "sexual assault," or 
"stalking" in HUD' s regulations at 24 CFR 5 .2003. 

(2) A record of a Federal, State, tribal, territorial, or local law enforcement agency, court, or 
administrative agency; or 

(3) At the discretion of the housing provider, a statement or other evidence provided by the applicant or 
tenant. 

Submission of Documentation: _The time period to submit documentation is 14.business days from the 
date that you receive a written request from your housing provider asking that you provide documentation 
of the occurrence· of domestic violence, dating violence, sexual assault, or sialking. Your housing provider 
may, but is not required to, extend· the time period to submit the documentatioµ if you request an 
extension of the time period. If the requested information is not received within 14 business days of when 
you received the request for the documentation, or any extension of the date provided by your housing 
provider, your housing provider doe's not need to grant you any of the VA WA protections. Distribution or 
issuance of this form does not serve as a written request for certification. 

Confidentiality: All information provided to your housing provider concerning the inoident(s) of 
domestic violence, dating violence, sexual assault, or stalking shall be kept confidential and such details 
shall not be entered into any shared database. Employees of your housing provider are not fo have access 
to these details unless to grant or deny VA WA protections to you, and such employees may not disclose 
this information to any other entity or individual, except to the extent that disclosure is: (i) consented to 
by you in writing in a time-limited release; (ii) required for use in an eviction proceeding or hearing 
regarding termihation of assistance; 01· (iii) otherwise required by applicable law. 
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' • 

TO BE COMPLETED BY OR ON BEHALF OF THE VICTIM OF DOMESTIC VIOLENCE, 
DATING VIOLENCE, SEXUAL ASSAULT, OR STALKING 

1. Date the written request is received by victim: ________________ _ 

2. Nameofvictim: __________________________ _ 

3. ¥our name (if different from victim's): __________________ _ 

' 4.-Name(s) of other family member(s) listed on the lease: _____________ _ 

5. Residence ofvictim: _________________________ _ 

6. Name of the accused perpetrator (if known and can be safely disclosed): _______ _ 

7. Relationship of the accused perpetrator to the victim: _____________ _ 

8. Date(s) and times(s) ofincident(s) (if known): _______________ _ 

10. Location ofincident(s): ________________________ _ 

In yout own words, briefly describe the incident(s): 

This is to certify that the information provided on this form is true and correct to the best of my 
knowledge and recollection, and that the individual named above in Item 2 is or has been a victim of 
domestic violence, dating violence, sexual assault, or stalking. I acknowledge that submission of false 
information could jeopardize program eligibility and could be the basis for denial of sdm!ssion, 
termination of assistance, or eviction. ' 

Signature _____________ Signed on (Date) __________ _ 

Public Reporting Bm·den: The public reporting burden for this collection of information is estimated to 
average 1 hour per response, This includes the time for collectiog, reviewing, and reportiog the data, The 
information provided is to be used by the housing provider to request certification that the applicant or 
tenant is a victim of domestic violence, datiog violence, sexual assault, or stalking. The info1mation is 
subject to the confidentiality requirements of VA WA. This agency may not collect this information, and 
you are uot required to complete this form, unless it displays a currently valid Office of Management and 
Budget control number. 

·© Copyright 2023 Nan McKay & Associates, Inc, 
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EXHIBIT 16-3: EMERGENCY TRANSFER PLAN FOR VICTIMS OF DOMESTIC 
VIOLENCE, DATING VIOLENCE, SEXUAL ASSAULT, OR STALKING 

Attachment. Certification form HUD-53 82 

Malden Housing Authority 

Emergency Transfer Plan for Victims of Domestic Violence, Dating Violence, Sexual 

Assault, or Stalking 

Public Housing Program 

Emergency Transfers 

The PHA is concerned about the safety of its tenants, and such concern extends to tenants who 

are victims of domestic violence, dating violence, sexual assault, or stalking. In accordance with 

the Violence" Against Women Act 01 AW A), 4 the PHA allows tenants who are victims of 

domestic violence, dating violence, sexual assault, or stalking to request an emergency 1;ransfer 

from the tenant's current unit to another unit. The ability to request a transfer is available 

regardless of sex, gender identity, or sexual orientation. 5 The ability of the PHA to honor such 

request for tenants currently receiving assistance, however, may depend upon a preliminary 

determination that the tenant is or has bee!/- a victim of domestic violence, dating violence, 

sexual assault, or stalking, and on whether the PHA has another dwelling unit that is available 

and is safe to offer the tenant for temporary or more permanent occupancy. 

4Despite the naine of this law, VAWA protection is available to all victims of domestic violence, dating violence, 
sexual assault, and stalking, regardless of sex, gender identity, or sexual orientation. 
5Housing providers cannot discriminate on the basis of any protected characteristic, including race, color, national 
origin, religion, sex, familial status, disability, or age. HUD-assisted and HUD-insured housing must be made 
available to all otherwise eligible individuals regardless of actual or perceived sexual orientation, gender identity, or 
marital status. 
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This plan identifies tenants who are eligible for an emergency transfer, the documentation 

needed to request an emergency transfer, confidentiality protections, how an emergency transfer 

may occur, and guidance to tenants on safety and security. This plan is based on a model 

emergency transfer plan published by the U.S. Department of Housing and Urban Development 

(HOD), the federal agency that oversees that the public housing and housing choice voucher 

(HCV) programs are in compliance with VA WA. 

Eligibility for Emergency Transfers 

A tenant who is a victim· of domestic violence, dating violence, sexual assault, or stalking, as 

provided in HUD's regulations at 24 CFR part 5, subpart L, is eligible for an emergency 

transfer, if the tenant reasonably believes that there is a threat of imminent harm from further 

violence if the tenant remains within the same unit. If tlie tenant is a victim of sexual assault, the 

tenant may ~so be eligible to transfer if the sexual assault occurred on the premises within the 

90-calendar- day period preceding a request for an emergency transfer. 

A tenant requesting an emergency transfer must expressly request the transfer in accordance 

with the procedures described in this plan. 

Tenants who are not in good standing may still request an emergency transfer if they meet the 

eligil:Jility requirements in this section. 

Emergency Transfer Request Documentation 

To request an emergency transfer, the tenant shall notify the MHA's management office and 

submit a written request for a transfer to any MHA office. The MHA will provide reasonable 

accommodations to this policy for individuals with disabilities. The tenant's written request for 

an emergency transfer should include either: 

1. A statement expressing that the tenant reasonably believes that there is a threat of 

imminent harm from :further violence if the tenant were to remain in the same 

. dwelling unit assisted under the MRA's program; OR 

2. A statement that the tenant was a sexual assault victim and that the sexual assault 

occurred on the premises during the 90-calendar,day period preceding the tenant's 

request for an emergency transfer. 
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' • 

Pursuant to 5.2005 (10) (ii) the Housing Authority may, at its discretion, ask an individual 

seeking an emergency transfer to document the occurrence of domestic violence, dating 

violence, sexual assault, or stalking, in accordance with 24 CFR § 5 .2007, for which the 

individual is seeking the emergency transfer, if thf;l individual has not already provided 

documentation of that occurrence. 

Confidentiality 

The MHA will keep confidential any information that the tenant submits in requesting an 

emergency transfer, and information about the emergency transfer, unless the tenant gives the 

MHA written permission to release the information on a time-limited basis, or disclosure of the 

info1mation is required by law or required for use in an eviction proceeding or hearing regarding 

termination of assistance from the 'covered program. This includes keeping confidential the new 

location of the dwelling unit of the tenant, if one is provided, from the person or persons that 

committed an act of domestic violence, dating violence, sexual assault, or stalking against the 

teµant. See the Notice of Occupancy Rights under the Violence against Women Act for All 

Tenants for more information about the MHA's responsibility to maintain the confidentiality of 

information related to incidents of domestic violence, dating violence, sexual assault, or stalking. 

Emergency Transfer Timing and Availability 

The MF.IA cannot guarantee that a transfer request will·be approved or how long it will talce to 

process a transfer request. The MHA will, however, act as quickly as possible to move a tenant 
' . 

who is a victim of domestic violence, dating violence, sexual assault, or stalking to another unit, 

subject to availability and safety of a unit. If a tenant reasonably believes a proposed transfer 

would not be safe, the tenant may request a transfer to a different unit. If a unit is available, the 

transferred tenant must agree to abide by the terms and conditions that govern occupancy in the 

unit to which the tenant has been transferred. The MHA may be unable to transfer a tenant to a 

particular unit if the tenant has not or cannot establish eligibility for that unit. 

If the MHA has no safe and available units for which a·tenant who needs an emergency transfer 

is eligible, the MHA will assist the tenant in identifying other housing providers who may have 

safe and available units to which the tenant could move. At the tenant's request, the MHA will 
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also assist tenants in contacting the local organizations offering assistance to victims of domestic 

violence, dating violence, sexual assault, or stalking that are attached to this plan. 

Emergency Transfers: Public Housing (PH) Program 

If you are a public housing resident and request an emergency transfer as described in this plan, 

the MBA will attempt to assist you in moving to a safe unit quickly. The MBA will make 

exceptions as required to policies restricting moves. 

Emergency transfers for which you are not required to apply for assistance include the following: 

• Public housing unit in a different developmentif you determine that that the unit is safe 

• Public housing unit in the same development if you determine that the unit is safe 

~t your request, the MHA will refer you to organizations that may be able to further assist you. 

You may also request an emergency transfer to the following programs for which you are 

required to apply for assistance: 

• HCV tenant-based program 

• HCV project-based assistance 

• Other programs administered by the MHA (such as state housing programs) 

Emergency transfers will not take priority over waiting list admissions for these types of 

assistance. At your request, the MHA will refer you to organizations that may be able to further 

assist you. 
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Safety and Security of Tenants 

Pending processing of the transfer and the actual transfer, ifit is approved and occurs, the tenant 

is urged to take all reasonable precautions to be safe. 

Tenants who are or have been victims of domestic violence are encouraged to contact the 

National Domestic Violence Hotline at 1-800-799-7233, or a local domestic violence shelter, for 

assistance in creating a safety plan. For persons with hearing impairments, that hotline can be 

accessed by calling 1-800-787-3224 (TTY). 

Tenants who have been victims of sexual assault may call the Rape, Abuse, and Incest National· 

Network's National Sexual Assault Hotline at 1-800-656-BOPE or visit the online hotline at 

https://ohl.rainn.org/online/. 

Tenants who are or have been victims of stalking seeking help may visit the National Center for 

Victims of Crime's Stalking Resource Center at https://www.victimsofcdme.org/our

programs/stalldng-resource-center. 
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EXHIBrr 16-4: MHA EMERGENCY TRANSFER REQUEST FOR CERTAIN VICTIMS 
OF DOMESTIC VIOLENCE, DATING VIOLENCE, SEXUAL ASSAULT, OR 

STALKING, FORM IDJD-5383 

U.S. Department of Housing 
and Urban Development 

EMERGENCY TRANSFER 
REQUEST FOR CERTAIN 
VICTIMS OF DOMESTIC 
VIOLENCE, DATING VIOLENCE, 
SEXUAL ASSAULT, OR STALKING 

0MB Approval No. 2577-0286 
Exp. 06/30/2017 

Purpose of Form: If you are a victim of domestic violence, dating violence, sexual assault, or stalking, 
and you are seeking an emergency transfer, you may use tbis form to request an emergency transfer and 
certify that you meet the requirements of eligibility. for an emergency transfer under the Vi.olence Against 
Women Act (YA WA). Although the statutory name references women, VA WA rights and protections 
apply to all victims of domestic violence, dating violence, sexual assault, or stalking. Using this form 
does not necessarily mean that you will receive an emergency transfer. See your housing provider's 
emergency transfer plan for more information about the availability of emergency transfers. · 

The requirements you must meet are: 

(1) You are a victim of domestic violence, dating violence, sexual assault, or stalking. 
If your housing provider does not already have documentation that you are a victim of 
domestic violence, dating violence, sexual assault, or stalking, your housing provider 
may ask you for such documentation. In response, you may submit Form HUD-5382, or 
any one of the other types of documentation listed on that Form. 

(2) You expressly request the emergency transfer. Submission of tbis·form confirms 
that you have expressly requested a transfer. Your housing provider may choose to 
require that you submit this form or may accept all.other written or oral request. Please see 
your housing provider's emergency transfer plan for more details. 

(3) You reasonably believe you are threatened with imminent harm from further 
violence if you remain in your current unit, This means you have a reason to fear that 
if you do not receive a transfer, you would suffer violence in the very near future, 

OR 

You are a victim of sexual assault and the assault occuned on the premises during 
the 90-calendar-day period before you request a transfer. If you are a victim of sexual 
assault, then in addition to qualifying for an emergency transfer because you reasonably 
believe you are threatened with imminent harm from further violence if you remain in 
your unit, you rilay qualify for an emergency transfer if the sexual assault occurred on the 
premises of the property from which you are seeking your transfer, and that assault 
happened within the 90-calendar-day period before you submit tbis form or otherwise 
expressly request the transfer. 

Submission of Documentation: If you have third-party documentation that demonstrates why you are 
eligible for an emergency transfer, you should submit that documentation to your housing provider if it is 

· safe for you to do so. Examples of third party documentation include, but are not limited to: a letter or 
other documentation from a victim service provider, social worker, legal assistance provider, pastoral 
counselor, mental health provider, or other professional from whom you have sought assistance; a current 
restraining order; a recent court order or other court records; a law enforcement report or records; 
co=unication records from the perpetrator of the violence or famiJy members or friends of the 
perpetrator of the violence, including emails, voicemails, text messages, and social media posts. 
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Confidentiality: AU information provided to your housing provider concerning the incident(s) of 
domestic violence, dating violence, sexual assault, or stalking, and concerning your request for an 
emergency transfer shall be kept confidential. Such details shall not be entered into any shared database. 
Employees of your housing provider are not to have access to these details unless to grant or deny VA WA 
protections or an emergency transfer to you. Such employees may not disclose this information to any 
other entity or individual, except to the extent that disclosure is: (i) consented to by you in writing in a 
time-limited release; (ii) required for use in an eviction proceeding or hearing regarding termination of 
assistance; or (iii) otherwise required by applicable law. 

TO BE COMPLETED BY OR ON BEHALF OF THE PERSON REQUESTING A TRANSFER 

1. Name of victim requesting an emergency transfer: ______________ _ 

2. Your name (if different from victim's) ___________________ _ 

3. Name(s) of other family member(s) listed on the lease: 

4. Name(s) of other family member(s) who would transfer with the victim: _______ _ 

5. Address oflocation from which the victim seeks to transfer: ___________ _ 

6. Address or phone number for contacting the victim: ______________ _ 

7. Name of the accused perpetrator (iflmown and can be safely disclosed): _______ _ 

8. Relationship of the ai;cused perpetmtor to the victim: _____________ _ 

9. Date(s), Time(s) and locatiou(s) ofincidenf(s): 

10. Is the person requesting the transfer a victim of a sexual assault that occun-ed in the past 90 
days on the premises of the property from which the victim is seeking a transfer? If yes, skip 
question 11. If no, fill out question 11. _____ _ 

11. Describe why the victim believes they are threatened with imminent harm from further 
violence if they remain in their curi·ent unit. 

12. If voluntarily provided, list any third-party documentation yon are providing along with this 

notice: ---------------------------
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This is to certify that the information provided on this form is true aud correct to the best of my 
knowledge, aud that the individual named above in Item 1 meets the requirement laid out on this form for 
au emergency trausfer. I acknowledge that submission of false information could jeopardize program 
eligibility aud could be the basis for denial of ailmission, termination of assistauce, or eviction. 

Signature ______________ Signed on (Date) __________ _ 
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Resources and Where to Find Them 

·Following is a list of resources helpful to the PHA or referenced in the ACOP, and the online 
location of each. 

Document and Location 

Code of Federal Regulations 
h!m://www.ecfr.gov 
Earned Income Disregard FAQs 
htms://www.hud.gov/nrogram offices/nublic indian housingfuhr/about/ao mg eid 

Enterprise Income Verification (EN) System PHA Security Procedures, Version 1.2, issued 
January 2005· 
ht_ms://www.hud.gov/sites/documents/EIVSECGUIDEPHA.PDF 

Executive Order 11063' 
htms://www.m:chives.gov/federal-1·egi§terlcodification/executive-order/l l 063 .html 

Federal Register 
ht_ms:{/www.federalregister.gov/ 
HUD-50058 Instruction Booklet 
J.1tms://www.hud.gov/sites/documents/FORM50058INSTRUCTBOOKLET.PDF 
Joint Statement of the Department of Housing and Urban Development and the Department of 
Justice, issued May 17, 2004 
hims:/ /www.jystice.gov/~ites/default/files/crt/leg~cy/201 0ll2/l 4/joint statement ra.ndf 
Final Guidance to Federal Financial Assistance Recipients Regarding Title VI P~:ohibition 
Against National Origin Discrimination Affecting Limited English Proficient Persons, published 
January 22, 2007 
htlns://www.len.gQv/gyidance/HUD gyidance Jan07,ndf 

Notice PIH 201-0-26, Nondiscrimination and Accessibility Notice 
htm:/ /www.hud.gov/offi2es/pih/nub1ications/no!icesll 0/nih2010-26.12df 

Notice Pill 2017-12, Administrative Guidance for Effective and Mandated Use of the Enterprise 
Income Verification (EIV) System 
htms:{!www.hud.gov/sites/docYfilents/PIH2017-"t2EIVNOTICE.PDF · 
Notice PIH 2018-24, Verification of Social Security Numbers (SSNs) Social Security (SS) and 
Supplemental Security Income (SSI) Benefits; and Effective Use of the Enterprise Income 
Verification (EIV) System's Identity Verification Report 
htms:/[www.hud.gov/sites/dfiles/PIH/documents/PIH-2018-24 EIV SSN No~ce FINAL.~df 

0MB Circular A~l33 
htms:{lwww.whitehouse.gov/sites/whitehouse.gov/files/omb/circulars/Al33/a133,l'!df 
Pubiic Housing Occupancy Guidebook, June 2003 
h1Ws;//www.hud.g0Ylsites/documents/DOC 10760.PDF 
VAWA Resources 
http1d/www.hud.gov/vaYJ..a 
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PART I: EMERGENCY TRANSFERS 

12-I.A. OVERVIEW 

ffiJD categorizes ce1tain actions as emergency transfers [PH 0cc GB, p. 14 7]. The emergency 
transfer differs from a typical transfer in that it requires immediate action by the PHA. 

In the case of a genuine emergency, it may be unlikely that the PHA will have the time or 
resources to immediately transfer a tenant. Due to the immediate need to vacate the unit, placing 
the tenant on a transfer waiting list would not be appropriate. Under such circumstances, if an 
appropriate unit is not immediately available, the PHA should find alternate accommodations for 
the tenant until the emergency passes, or a permanent solution, i.e., return to the unit or transfer 
to another unit, is possible. 

12-I.B. El\1ERGENCY TRANSFERS 

If the dwelling unit is damaged to the extent that conditions are created which are hazardous to 
life, health, or safety of the occupants, the PHA must offer standard alternative accommodations, 
if available, where necessary repairs cannot be n+ade within a reasonable time [24 CFR 
966.4(h)]. 

VA WA requires the PHA to adopt an emergency transfer plan for victims of domestic violence, 
dating violence, sexual assault, stalking, or human trafficking. 

MHAPolicy 

The following is considered an emergency circumstance warranting an immediate 
transfer of the tenant or family: 

Maintenance conditions in the resident's unit, building or at the site that pose an 
immediate, verifiable threat to the life, health or safety of the resident or family 
members that cannot be repaired or abated within 24 hours. Examples of such unit 
or building conditions would include: a gas leak; no heat in the building during 
the wintel'; no watel'; toxic contamination; and serious water leaks. 

A verified incident of domestic violence, dating violence, sexual assault, stalking, 
or human trafficking. For instances of domestic violence, dating violence, sexual 
assault, stalking, or human trafficking, the threat may be established through 
documentation outlined in section 16-VII.D. In orde1: to request the emergency 

. transfer, the requestor must submit an emergency transfer' request form (HUD-
5383) (Exhibit 16-4 of this ACOP), although, the PHA may waive this 
requirement in order to expedite the transfer process. 

The PHA will immediately process requests for transfers due to domestic 
violence, dating violence, sexual assault, stalking, or human trafficking. The PHA 
will allow a tenant to make an intemal emergency transfer under VA WA when a 
safe unit i~ immediately available. The PHA defines immediately available as a 
vacant unit, which is ready for move-in within a reasonable period of time. If an 

. internal transfer to a safe unit is not immediately available, the PHA will assist the 
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12-ID.C. ELIGIBILITY FOR TRANSFER 

Transferring residents do not have to meet the admission eligibility requirements 
pertaining to income or preference. However, the PHA may establish other standards for 
considering a transfer request [PH 0cc GB, p. 150]. 

MHAPolicy 

Except where a reasonable accommodation is being requested; PHA will only consider 
transfer requests from residents that meet the following requirements: 

• Have resided in public housing for a minimum of one year. 
• Haye not engaged in criminal activity or activity in general that threatens the 

health and safety of residents and/or staff. 
• Owe no back rent or other charges or have no pattern oflate payment. 
• Have no l;iousekeeping lease violations or history of disturbances or of damaging 

property. 
• Can get utilities turned on in the name of the head of household (applicable only 

to properties·with tenant-paid utilities). 
• No pending evictipn. 

A resident with housekeeping standards violations will not be transferred until the 
resident passes a follow-µp housekeeping inspection. 

Exceptions will also be made when the PHA determines that a transfer is necessary to protect the 
health or safety of a resident who is a victim of domestic violence, dating violence, sexual 
assault, stalking, or human trafficking, and who provides documentation of abuse in accordance 
with section 16-VII.D of this ACOP. Tenants who are not in good standing may still request an 
emergency transfer under VA WA. 

If a family requested to be placed on the waiting list for a unit size smaller than 
designated by the occupancy guidelines, the family will not be eligible to transfer to a 
larger sµ;e unit for a period of two years from the date of admission, unless they have a 
change in family size or composition, or it is needed as a reasonable accommodation. 

12-ID.D. SECURiTY DEPOSITS 

MHAPolicy 

When a family transfers from one unit to another, the PHA will transfer theh security 
deposit, if any, to the new unit. The tenant will be billed for any maintenance or others 
charges due for the "old" unit. 

12-111.E. COST OF TRANSFER 
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13-ID.F. TERMINATIONS RELATED TO DOMESTIC VIOLENCE, DATING 
VIOLENCE, SEXUAL ASSAULT, STALKING, OR HUMAN TRAFFICKING 

This section addresses the protections against termination of tenancy that the Violence against 
Women Act 01 A WA) provides for public housing residents who are victims of domestic 
violence, dating violence, sexual assault, stalking, or human trafficking. For general VA WA 
requirements and PHA policies pertaining to notification, documentation, and confidentiality, see 
· section 16-Vll of this ACOP, where definitions of key VAWA terms are also located. 

VA WA Pl'Otections against Termination [24 CFR s·.2005( c)] 

VA WA provides that no person may deny assistance, tenancy, or occupancy rights to public 
housing to a tenant on the basis or as a direct result of criminal activity directly relating to 
domestic violence, dating violence, sexual assault, or stalking that is engaged in by a member of 
the household of the tenant or any guest or other person under the control of the tenant, if the 
tenant or affiliated individual is the victim or threatened victim of such domestic violence, dating . 
violence, sexual as::;ault, or stalking [FR Notice 8/6/13]. 

VA WA further provides that incidents of actual or threatened domestic violence, dating violence, 
sexual assault or stalking may not be consb.ued either as serious or repeated violations of the 
lease by the victim of such violence or as good cause for terminating the tenancy or occupancy 
rights of the victim of such violence [24 CFR 5.2005(c)(l), FR Notice 8/6/13]. 

• Although the VA WA 2022 statute does not specifically include human trafficking in the list 
of victims protected under VA WA, in 2022 HUD began including human trafficking as part 
of the list of victims protected under VA WA (as seen in Notices PIH 2022-06, PIH 2022-22, 
and PIH 2022-24). In the absence of a final rule implementing VA WA 2022 and to nµrror 
HUD's recent usage, this policy includes human trafficking in addition to domestic violence, 
dating violence, sexual assault, and stalking anywhere such a list appears. 

PHAs and owners may not coerce, intimidate, threa~en, interfere with, or retaliate against any 
person who exercises or assists or encourages a person to exercise any rights or protections under 
VAWA [FRNotice 1/4/23]. 
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Limits on VA WA Protections [24 CFR 5,200S(d) and (e), FR Notice 8/6/13] 

While VA WA prohibits a PHA from using domestic violence, dating violenQe, sexual assault, 
stalking, or human trafficking as the cause for a termination or eviction action against a public 
housing tenant who is the victim of the abuse, the protections it provides are not absolute. 
Specifically: 

• VA WA does not limit a PHA's otherwise available authority to terminate assistance to or 
evict a victim for lease violations not premised on an act of domestic violence, dating 
violence, sexual assault, stalking, or human trafficking providing that the PHA does not_ 
subject the victim to a more demanding standard than the standard to which it holds other 
tenants. · 

• VA WA does not limit a PHA's aut;hority to terminate the tenancy of any public housing · 
tenant if the PHA can demonstrate an actual and imminent threat to other tenants or those 
employed at or providing service to the property if that tenant's tenancy is not termmatea. 

HUD regulations define actual and imminent threat to mean words, gestures, actions, or other 
indicators of a physical threat that ( a) is real, (b) would occur within an immediate time frame, 
and (c) could result in death or serious bodily harm [24 CFR 5.2005(d)(2) and (e)]. In 
determining whether an individual would pose an actual and imminent threat, the factors to be 
considered include: · 

•· The duration of the risk 

• The nature and severity of the potential harm 

• · The likelihood that the pqtential harm will occur 

• The length of time before the poten~al harm would occ~ [24 CFR 5.2005(e)] 

In order to demonstrate an actual and imminent threat, the PHA must have objective 
evidence of words, gestures, actions, or other indicators. Even when a victim poses an actual 
and imminent threat, however, HUD regulations authorize a PHA to te1minate the victim's 
assistance "only when there are no other actions that could be taken to reduce or eliminate 
the threat, including but not limited to transferring the victim to a different unit, ball'ing the · 
p~rpetrator from the property, contacting law enforcement to increase police presence or 
develop other plans to keep the prpperty safe, 01· seeking other legal remedies to prevent the 
perpetrator from acting on a threat" [24 CFR 5.2005(d)(3)]. Additionally, HUD regulations 
state that restrictions "predicated on public safety cannot be based on stereotypes but must be 
tailored to particularized concerns about individual residents" [24 CFR 5.200~(d)(3)]. 

MHAPolicy 

In determining whether a public housing tenant who is a victim of domestic violence, 
dating violence, sexual assault, stalking, or human trafficking is an actual and imminent 
threat to other tenants or those employed at or providing service to a property, the PHA 
will consider the following, and any other relevant, factors: 

Whether the threat is toward an employee or tenant other than the victim of 
domestic violence, dating violence, sexual assault, stalking, or human trafficking 

• n/"\n 'l/1,:/'ll\'l'l 
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Whether the threat is a physical danger·beyond a speculative threat 

Whether the threat is likely to happen within an immediate time frame 

Whether the threat to other tenants or. employees can be eliminated in some other 
way, such as by helping the victim relocate to a confidential location, transferring 
the victim to another unit, or seeking a legal remedy to prevent the perpetrator 
from acting on the threat 

If the tenant wishes to contest the PHA' s determination that they are an actg.al and 
imminent threat to other tenants or employees, the tena.tit may do so as part of the 
grievance hearing or in a court proceeding. 

Documentation of Abuse £24 CFR 5.2007] 

:MIIAPolicy 

When an individual facing termination of tenancy ror reasons related to domestic 
violence, dating violenqe, sexual assault, stalking, or human 1J:afficking claims protection 
under VA WA, the PHA will request in writing that the individual provide documentation 
supporting the claim in accordance with the policies in section 16-VII.D of this ACOP. 

The PHA reserves the right to waive the documentation requirement if it determines that 
a statement or other corroborating evidence from the individual will suffice. In such cases 
the PHA will document the waiver in the individual's file. 
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Terminating or Evicting a Perpetrator of Domestic Violence 

Although VA WA provides protection from termination for victims of domestic violence, it does 
not provide such protection for perpetrators. In fact, VA WA gives the PHA the expli~it authority 
to bifurcat~ a lease, or remove a household member from a lease, "in order to evict, remove, or 
terminate assistance to any individual who is a tenant or lawful occupant of the housing and who 
engages in criminal activity directly relating to domestic violence, dating violence, sexual 
assault, or stalking against an affiliated individual or other individual, without evicting,' 
removing, terminating assistance to, or otherwise penalizing a victim of such criminal activity 
who is also a tenant or lawful occupant of the housing" [FR Notice 8/6/13]. Moreover, HUD 
regulations impose on the PHA the obligation to consider lease bifurcat,ion in any circumstances 
involving domestic violence, dating violence, stalking, or human trafficking [ see 24 CFR 
966.4( e )(9)]. 

Specific lease language affirming the PHA's authority to bifurcate a lease is not necessary, and 
the authority supersedes any local, state, or federal law to the contrary. However, if the PHA 
chooses to exercise its authority to bifurcate a lease, it must follow any procedures prescribed by 
HUD or by applicable local, state, or federal law for eviction, lease termination, or termination of 
assistance. This means that the PHA must follow the same rules when terminating or evicting an 
individual as it would when terminating or evicting an entire family [.FR Notice 3/16/07]. 
However, perpetrators should be given no more than 30 days' notice of termination in most cases 
[Notice PIH 2017-08]. 

MHAPolicy 

The PHA will bifurcate a family's lease and terminate the tenancy of a family member if 
the PHA determines that the family member has committed criminal acts of physical 
violence against other family members or others. This action will not affect the tenancy 
or program assistance of the remaining, nonculpable family members. 

In making its decision, the PHA will consider all credible evidence, including, but not 
limited to, a signed certification (form HUD-53 82) or other documentation of abuse 
submitted to the PHA by the victim in accordance with this section and section 16-VII.D. 
The PHA will also consider tlie factors in section 13.IlI.E. Upon such consideration, the 
PHA may, on a case-by-case basis, choose not to bifurcate the lease and terminate the 
tenancy of the culpable family member. 

If the PHA does bifurcate the lease and terminate the tenancy of the culpable family 
member, it will do so in accordance with the lease, applicable law, and the policies in this 
ACOP. If the person removed from the lease was the only tenant eligible to receive 
assistance, the PHA must provide any remaining tenant a chance to establish eligibility 
for the unit. If the remaining tenant cannot do so, the PHA must provide the tenant 
reasonable time to find new housing or to establish eligibility for another housing 
program covered under VA WA. 
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PART I: INFORMAL HEARINGS FOR PUBLIC HOUSING APPLICANTS 

14-1.A. OVERVIEW 

When the PHA makes a decision that has a negative impact on an applicant family, the family is 
often entitled to appeal the decision. For applicants, the appeal takes the form of an informal 
hearing. 1:f(.JD regulations do not provide a structure for or requirements regarding informal 
hearings for applicants ( except with regard to citizenship status, to be covered in Part II). This 
pait discusses the PHA policies necessary· to respond to applicant appeals through the informal 
hearing process. 

14-1.B. INFORMAL HEARING PROCESS [24 CFR 960.208(a) and PH 0cc GB, p. 58] 

Informal hearings ai·e provided for public housing applicants. An applicant is someone who has 
applied for admission to the publfo housing program but is not yet a tenant in the program. 
Informal hearings are intended to provide a means for an applicant to dispute a determination of 
ineligibility for admission to a project [24 CFR 960.208(a)]. Applicants to public housing are not 
entitled to the same heai-ing process afforded tenants in the PHA grievance procedure [24 CFR 
966.53(a) and PH 0cc GB, p. 58]. 

Informal'hearings provide the applicant a means to hear the details of the reasons for rejection, 
and an opportunity to present evidence to the contrary if available, and to claim mitigating 
circumstances if possible. 

Use of Informal He~ring Process 

While the PHA must offer the opportunity of an informal hearing to applicants who have been 
determined as ineligible for admission, the PHA could make the informal heaifag process 
available to applicants who wish to dispute other PHA actions that adversely affect them. 

MHAPolicy 

The PHA will only offer informal hearings to applicants for the purpose of disputing 
denials of admission. 

Notice of Denial (24 CFR960.208(a)] 

The PHA must give an applicant prompt notice of a decision denying eligibility for admission. 
The notice must contain a brief statement of the reasons for the PHA decision and must also state 
that the applicant may request an informal heating to dispute the decision. The notice must 
describe how to obtain the informal hearing. 

1v1HA Policy 

As applicable, the PHA' s notice of.denial will include information about required or 
requested remote info1mal hearings. 

~en denying eligibility for admission, the PHA must provide the family a notice of VA WA 
rights (form HUD-5380) as well as the HUD VAWA self-certification form (form HUD-5382) in 
accordance with the Violence against Women.Act, and as outlined in 16-VII.C. The notice and 
self-certification form must accompany the written notification of the denial of eligibility 
determination. 

© Copyright 2023 Nan McKay & Associates, Inc. Page 14-2 ACOP 3/16/2023 
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Prior to notification of denial based on information obtained from criminal or sex offender 
. registration records, the family, in some cases, must be given 'the opportunity to dispute the 

information. in 'those records which would be the basis of 'the denial. See Section 3-III.G for 
details concerning 'this requirement. 

Scheduling an Informal Hearing 

MHAPolicy 

A request for an informal hearing must be made in writing and delivered to the PHA 
ei1her in person or by first class mail, by 'the clos!J of 'the business day, no later 1han 10 
business days from 'the date of1he PHA's notification of denial of admission. 

The PHA must schedule and send written notice of 'the informal hearing withiri 10 
business days of 'the family's request. 

If the PHA informal hearing will be conducted remotely, at 'the time 'the notice is sent to 
'the family, 'the family will be informed: 

Regarding 'the 'processes involved in a remote informal hearing; 

That 'the PHA will provide technical assistance prior to and during 'the informal hearing, 
if needed; and· 

That if1he family or any'individual witness has any technological, resource, or 
accessibility barriers preventing 'them from fully accessing 'the remote informal hearing, 
1he family may inform 'the PHA and 'the PHA will assist 'the family in ei1her resolving 'the 
issues or allow the family to participate in an in-person informal hearing, as appropriate. 

Conducting an Informal Hearing I.PR 0cc GB, p. 58} 

MHA Policy 

The informal hearing will be con.ducted by a person other than the one who made the 
decision under review, or a subordinate oftbis person. 

The PHA has designated 'the following individuals to serve as Informal Hearing officers: 

The Executive Director; 'the Assistant Executive Director; 'the Occupancy 
Director; 'the Assistant Occupancy Director; 'the MHA's Staff Attorney; the 
Financial Director; 'the Section 8 Program Manager; 'the Assistant Section 8 
Program Manager; any Deputy Director, Public Housing Director or Property 
Manager; any Assist!)!lt Property Manager; any Public Housing Specialist; any 
Section 8 Specialist; any member of the Occupancy staff; and, any MHA 
Consultant with experience in Publio Housing and/or Section 8 Program 
administration. 

The applicant will be provided an opportunity to present written or oral objectiqns to the . 
decision of the PHA. 

The person conducting 'the informal hearing will render the final decision as to whether 
admission should be granted or denied. · 
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RAD 

REAC 
RFP 
RIGI 

ROSS 
SSA 
SSI 
SWICA 
TANF 

TR 

TTP 

UA 
UFAS 
UIV 

UPCS 
URP 

VAWA 

VCA 

Rental Assistance Demonstration Program 

(HUD) Real Estate Assessment Center 

Request for proposals 

Regional inspector general for investigation (handles fraud and program abuse 
matters for HUD at the regional office level) 

Resident Opp01tunity and Supportive Services 

Social Security Administration 

Supplemental security income 

State wage information collection agency 

Temporruy assistance for needy families 

Tenant rent 

Total tenant payment 

Utility allowance 

Uniform Federal Accessibility Standru·ds 

Upfront income verification 

Uniform Physical Condition Standards 

Utility reimbul'Sement payment 

Violence Against Women Act 

Voluntruy Compliance Agreement 
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Technological abuse. An act or pattern of behavior that occurs within domestic violence, dating 
violence, sexual assault, or stalking and is intended to harm, threaten, intimidate, control, 
stalk, harass, impersonate, exploit, extort, or monitor another person, except as otherwise 
permitted by law, that occurs using any form of technology, including but not limited to: 

- Internet enabled devices 

- Online spaces and platforms 

- Computers 

- Mobile devices 

- Cameras and imaging programs 

- Apps 

- Location tracking devices 

- Communication·techriologies 

- Any other emergency technologies 

Tenant. The person or persons ( other than a live-in aide) who executes the lease as lessee of the 
dwelling unit. 

Tenant 1·ent. The amount payable monthly by the family as rent to the PHA. 

Total tenant payment (Tl'P). The total amount the HUD rent formula requires the tenant to pay 
toward rent and utilities. 

Utilities. Water, electricity, gas, other heating, refrigeration, cooking fuels, trash collection, and 
sewage services, Telephone service is not included. 

Utility allowance. If the cost of utilities (except telephone) and other housing services for an 
assisted unit is not included in the tenant rent but is the responsibility of the family occupying 
the unit, an amount equal to the estimate made or approved by a PHA of the monthly ·cost of 
a reasonable consumption of such utilities and other services for the unit by an energy
conservative household of modest circumstances consistent with 1:he requirements of a safe, 
sani~, and healthful living environment. · 

Utility reimbu1'Sement .. The amount, if any, by which the utility allow~ce for the unit, if 
applicable, exceeds the total tenant payment (TIP) for the family occupying the unit. 

Veteran. A person who has served in the active militaiy or naval service of the United States at 
any time and who shall have been dischai·ged or released therefrom under conditions other 
than dishonorable. 

Violence Against Women A,ct (V AWA). Prohibits denying admission to, denying assistance 
under, or evicting from a public housing unit ari otherwise qualified applicant or tenant on the 
basis that the applicant or tenant is or has been a victim of domestic violence, dating 
violence, sexual assault, stalldng, or human trafficking. 

Violent criminal activity. Any illegal criminal activity that has as one of its elements the use, 
attempted use, or threatened use of physical force against the person or property of another. 

© Copyright 2023 Nan McKay & Associates 
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INTRODUCTION 

Chapter 16 

PROGRAM ADMINISTRATION 

This chapter discusses administrative policies and practices that are relevant to the activities 
covered in this plan. The policies are discussed in ten pa1ts as described below: 

Prut I: Administrative Fee Reserve. This pait describes the JY.IHA' s policies with regard 
to oversight of expenditures from its administrative fee reserve. 

Part Il: Setting Program Standards and Schedules. This part describes what payment 
standards are, and how they are updated, as well as how utility allowances are 
established and revised. 

Part ID: Informal Reviews and Hearings. This pai.t outlines the requirements and 
procedures for informal reviews and hearings, and for informal hearings regarding 
citizenship status. 

Part IV: Owner or Family Debts to ·the MHA. This pait describes policies for recovery 
of monies that the MHA has overpaid on behalf of families, or to owners, and 
describes the circumstances under which the :MBA will offer repayment agreements to 
owners and families. Also discussed are the consequences for failure to make 
payments in accordance with a repayment agreement. 

Part V: Section 8 Management Assessment Program (SEMAP). This part describes 
what the SEMAP scores represent, how they are established, and how those scores 
affect the JY.IHA. 

Part VI: Record~Keeping. All aspects of the program involve certain types of record~ 
keeping. This pait outlines the privacy rights of applicants and participants and record 
retention policies the MHA will follow. 

Part VII: Reporting and Record Keeping for Children with Elevated Blood Lead 
· Level. This pait describes the MHA's responsibilities for reporting, data collection, 

and record keeping relative to children with elevated blood lead levels that ai·e less 
than six years of age, and are receiving HCV assistanc~. 

Part Vil: Determination of Insufficient Funding 

Part IX; Violence Against Women Act <VAWA); Notification, documentation, 
confidentiality. This part contains key tenns used in VA WA and describes 
requirements related to notifying fwnilies and owners about their rights and 
responsibilities under VA WA; requesting documentation from victims of domestic 
violence, dating violence, sexual assault and stalking; and maintaining the 
confidentiality of information obtained from victims. 

© Copyright 2022 Nan McKay & Associates, Inc. 
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' ' 

PART IX: VIOLENCE AGAINST WOMEN ACT (VA WA): NOTIFICATION, 
DOCUMENTATION, CONFIDENTIALITY 

16-IX.A. OVERVIEW 
The Violence against Women Act of 2013 01 A WA) provides special protections for 
victims of domestic violence, dating violence, sexual assault and stalking who are applying 
for or receiving assistance under the housing choice voucher (HCV) program. If your state 
or local laws provide greater protection for such victims, those laws apply in conjunction 
withVAWA. 

In addition to definitions of key terms used in VA WA, this patt contains general VA WA 
requirements and PHA policies in three areas: notification, documentation, and 
confidentiality. Specific VAWA requirements and PHA policies are located primarily in 
the following sections: 3-I.C, "Family Breakup and Remaining Member of Tenant 
Family"; 3-ill.G, "Prohibition against Denial of Assistance to Victims of Domestic 
Violence, Dating Violence, Sexual Assault and Stalking,,; 10-I.A, "Allowable Moves''; 10-
I.B, "Rest;rictions on Moves"; 12-II.E, "Terminations Related to Domestic Violence, 
Dating Violence, Sexual Assault or Stalking"; and 12-II.F, "Termination Notice." · 

16-IX.B. DEFINITIONS [24 CFR 5.2003, 42 USC 13925] 

As used in VAWA: 

• The term bifurcate means, with respect to a public housing or Section 8 lease, to divide a 
lease as a matter of law such that certain tenants can be evicted or removed while the 
remaining family members' lease and occupancy rights are allowed to remain intact. 

• The term dating violence means violence committed by a person who is or has been in a 
sodal relationship of a romantic or intimate nature with the victim; and where the existence 
of such a relationship shall be determined based on a consideration of the following factors: 

- The length of the relationship 

- The type of relationship 

- The :frequency of interaction between the persons involved in the relationship 

• The term domestic violence includes felony or misdemeanor crimes of violence committed 
by a current or former spouse or intimate partner of the victim, by a person with whom the 
victim shares a child in common, by a person who is cohabitating with or has cohabitated 
with the victim as a spouse or intimate partner, by a person similarly situated to a spouse of 
the victim under the domestic or family violence laws of the jurisdiction receiving grant 
monies, or by any other person against an adult or youth victim who is protected from that 
person's acts under the domestic or family violence laws of the jUl'isdiction. 

© Copyright 2022 Nan McKay & Associates, Inc. 
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• The term affiliated individual means, with respect to a person: 

A spouse, parent, brother or sister, or child of that individual, or an individual to whom 
that individual stands in the position or place of a parent; or 

- Any other individual, tenant, or lawful occupant living in the household of the victim of 
domestic violence, dating violence, sexual assault, or stalking. 

• The term sexual assault means: 

- Any nonconsensual sexual act proscribed by federal, tribal, or state law, including when 
the victim lacks the capacity to consent 

• The term.stalking means: 

- To engage in a course of conduct directed at a specific person that would cause a 
reasonable person to fear for their safety or the safety of others, or suffer substantial 
emotional distress. 

© Copyright 2022 Nan McKay & Associates, Inc. 
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16-IX.C. NOTIFICATION [24 CFR 5.2005(a)] 

Notification to Public 

The PHA adopts the following policy to help ensure that all actual and potential beneficiaries 
of its HCV program are aware of their rights under VA WA. 

:MI-IA.Policy 

The PHA will post the following infonnation regarding VA WA in its offices and on 
its website. It will also make the information readily available to anyone who 
requests it. 

A notice of occupancy rights under VA WA to housing choice voucher pro gram 
applicants and participants who are or have been victims of domestic violence, 
dating violence, sexual assault, or stalking (Form HUD-53 80, see Exhibit 16-1) 

A. copy of form HUD-5382, Certification of Domestic Violence, Dating Violence, 
Sexual Assault, or Stalking and Altei·nat(? Documentation (see Exhibit 16-2) 

A copy of the PHA's emergency transfer plan (Exhibit 16-3) 

A copy ofHUD's Emergency Transfer Request for Certain Victims of Domestic 
Violence, Dating Violence, Sexual Assault, or Stalking, Form HUD-5383 
(Exhibit 16-4) 

The National Domestic Violence Hot Line: 1-800-799-SAFE (7233) 
or 1-800-787-3224 (TTY) (included in Exhibits 16-1 and 16-2) 

Contact information for local victim advocacy groups or service providers 
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Notification to Program Applicants and Participants [24 CFR 5.200S(a)(1)] 

PHAs are required to inform program applicants and participants of their rights under 
VA WA, including their right to confidentiality and the limits thereof, when they are denied 
assistance, when they are admitted to the program, and when they are notified of an eviction 
or termination of housing benefits .. 

MHAPolicy 

. The PHA will provide all applicants with information about VA WA at the time they 
request an application for housing assistance. The PHA will also include information 
about VA WA in all notices ·of denial of assistance (see section 3"ill;G). 

The PHA will provide all participants with information about VA WA at the time of 
admission (see section 5"1.B) The PHA will also include information about 
VAWA in notices of termination of assistance, as provided in section 12"Il.F. 

The VA WA information provided to applicants and participants will consist of the 
notices in Exhibit 16"1 and 16"2. 

The PHA is not limited t9 providing VA WA information at the times specified in the above 
policy. If the PHA decides to provide VA WA information to a participant following an incident 
of domestic violence, Notice PIH 2017"08 cautions against sending the information by mail, 
since the abuser may be monitoring the mail. The notice recommends that in such cases the PHA 
make alternative delivery arrangements that will not put the' victim at risk. 

:MBA.Policy 

Whenever the PHA has reason to suspectthat providing information about VA WA to ~ 
participant might place a victim of domestic violence at risk, it will attempt to deliver the 
information by hand directly to the victim or by having the victim come to an office or 
other space that may be safer for the individual, making reasonable accommodations as 
necessary. For example, the PHA may decide not to send mail regarding VA WA 
protections to the victim's unit if the PHA believes the perpetrator may have access to the 
victim's mail, unless requested by the victim. 

When discussing VA WA with the victim, the PHA will take reasonable precautions to 
ensure that no one can overhear the conversation, such as having conversations in a 
private room. 

The victim may, but is not required to, designate an attorney, advocate, or other secure 
contact for communications regarding VA WA protections. 
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6-IX.D. DOCUMENTATION [24 CFR 5.20·011 

A PHA presented with a claim for initial or continued assistance based on status as a victim of 
domestic violence, dating violence, sexual assault, stalking, or criminal activity related to any 
of these forms of abuse may- but is not required to-request that the individual making the 
claim document the abuse. Any request for documentation must be in writing, and the 
individual must be allowed at least 14 business days after receipt of the request to submit the 
documentation. The PHA may extend this time period at its discretion. [24 CPR 5.2007(a)] · 

The individual may satisfy the PHA's request by providirtg any one of the following three 
forms of documentation [24 CFR 5.2007(b)]: 

(1) A completed and signed HUD-approved certification f01m (HUD.-5382, Certification of 
Domestic Violence, Dating Violence, Sexual Assault or Stalking), which-must include the 
name of the perpetrator only if the name of the perpetrator is safe to provide and is known 
to the victim. The form may be filled out and submitted on behalf of the victim. 

(2) A federal, state, tribal, territorial, or local police report or court record, or an administrative 
record 

(3) Documentation signed by a person who has assisted the victim in addressing domestic 
violence, dating violence, sexual assault or stalking, or the effects of such abuse. This person 
may be an employee, agent, or volunteer of a victim service provider; an attorney; a mental . 
health professional; or a medical professional. The person signing the documentation must 
attest under penalty of perjury to the person's belief that the incidents inquestion are bona 
fide incidents of abuse. The victim must also sign the documentation. 

The PHA may not require third-party documentation (forms 2 and 3) in addition to 
ce1tification (form 1), except as specified below under "Conflicting Documentation," nor 
may it require certification in addition to third-party documentation [VA WA final rule]. 

1v1HA Policy 

Any request for documentation of domestic violence, dating violence, sexual 
assault or stalking will be in writing will specify a deadline of 14 business days 
following receipt of the request, will describe the three forms of acc~ptable 
documentation, will provide explicit instructions on where and to whom the 
documentation must be submitted, and will state the consequences for failure to 
submit the documentation or request an extension in writing by the deadline. 

The PHA may, in its discretion, extend the deadline for 10 business days. In 
determining whether to extend the deadline, the PHA will consider factors that 
may cqntribute to the victim's inability to provide documentation in a timely 
manner, including cognitive limitations, disabilities, limited English proficiency, 
~bsence from the unit, administrative delays, the danger of further violence, and 
the victim's need to address health or safety issues. Any extension granted by the 
PHA will be in writing. 

Once the victim provides documentation, the PHA will acknowledge receipt of the 
documentation within 10 business days. 
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Conflicting Documentation [24 CFR 5.2007(e)] 

In cases where the PHA receives conflicting documentation from two or more members of a 
. household, each claiming to be a victim and naming one or more of the other petitioning 
household members as the perpetrator, the PHA may determine which is the true victim by 
requiring each to provide acceptable third-party documentation, as described above (forms 2 and 
3) . The PHA may also request third-party documentation when submitted documentation · 
contains information that conflicts with existing inforination already available to the PHA.' 
Individuals have 30 calendar days to return third-party verification to the PHA. If the PBA does 
not receive third-party documentation, and the PHA will _deny or terminate assistance as a result, 
the PHA must hold separate hearings for the te1_1ants [Notice PIH 2017-08]. 

within 30 calendar days of the date or the request for third-party documentation. The PHA 
must honor any court orders issued to protect the victim or to address the distribution of 
property. 

MHAPolicy 

If presented with conflicting certification documents from members of the same 
household, the PHA will attempt to determine which is the true victim by requiring each 
of them to provide third-party documentation in accordance with 24 CPR 5.2007(e) and 
by following any HUD guidance on how such determinations should be made. 

When requesting third-party documents, the PHA will pxovide contact information for 
local domestic violence and legal aid offices. In such cases, applicants or tenants will be 
given 30 calendar days from the date of the request to provide such documentation. 

If the PHA does not receive third-party documentation within the required timeframe 
(and any extensions) the PHA will deny VAWA protections and will notify the applicant 
or tenant in writing of the denial. If, as a result, the applicant or tenant is denied or 
terminated from the program, the PHA will hold separate hearings for the applicants 
or tenants. 

Discretion to Require No Fo11nal Documentation [24 CFR 5.2007(d)] 

The PHA has the discretion to provide benefits to an individual based solely on the 
individual's statement or other corroborating evidence-i.e., without requiring formal 
documentation of abuse in accordance with 24 CPR 5 .2007 (b). 

l\.1HA Policy 

If the PHA accepts an individual's statement or other corroborating evidence (as 
determined by the victim) of domestic violence, dating violence, sexual assault or 
stalking, the PHA will document acceptance of the statement or evidence in the 
individual's file. 
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Failure to Provide Documentation [24 CFR 5.2007(c)] 

In order to deny relief for protection under VA WA, a PHA must provide the individual 
requesting relief with a written request for documentation of abuse. If the individual fails to 
provide the documentation within 14 business days from the date of receipt, or such longer 
time as the PHA may allow, the PHA may deny relief for protection under VA WA. 

16-IX.E. CONFIDENTIALITY [24 CFR 5.2007(b)(4)] 

All information provided to the PHA regarding domestic violence, dating violence, sexual 
assault or stalking, including the fact that an individual is a victim of such violence or stalking, 
must be retained in confidence. This means that the PHA (1) may not enter the information 
into · any shared database, (2) may not allow employees or others to access the information 
unless they are explicitly authorized to do so and have a need to know the information for 
purposes of their work, and (3) may not provide the information to any other entity or 
individual, except to the extent that the disclosure is (a) requested or consented to by the 
individual in writing, (b) required for use in an eviction proceeding, or ( c) otherwise required . 
by applicable law. 

MBA Policy 

If disclosure is required for use in an eviction proceeding or is otherwise required by 
applicable law, the PHA will inform the victim before disclosure occurs so that safety 
risks can be identified and addressed, 
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I , 

EXHIBIT 16-1: NOTICE OF OCCUPANCY RIGHTS UNDER THE VIOLENCE 
AGAINST WOMEN ACT, FORM HUD-5380 

(Malden Housing Authority] 

Notice of Occupancy Rights under the Violence Against Women Act1 

To all Tenants and Applicants 

The Violence Against Women Act (VA WA) provides protections for victims of domestic 

violence, dating violence, sexual assault, or stalking. VA WA protections are not only available 

to women, but are available equally to all individuals regardless of sex, gender identity, or sexual 

orientation.2 The U.S. Depal'tment of Housing and Urban Development (HUD) is the Federal 

agency that oversees that MHA's fep.eral public housing and housing choice voucher 

programs are in compliance with VA WA. This notice explains your rights under VA WA. A 

HUD-approved certification form is attached to this notice. You can fill out this form to show 

that you are or have been a victim of domestic violence, dating violence, sexual assault, or 

stalking, and that you wish to us_e your rights under VA WA." 

Protections for Applicants 

If you otherwise qualify for assistance under MHA's public housing and ~ousing choice 

voucher programs, you cannot be denied admission or denied assistance because you are or 

have been a victim of domestic violence, dating violence, sexual assault, or stalking. 

1 Despite the name of this law, VA WA protection is available regardless of sex, gender identity, or sexual 
orientation. 
2 Housing providers cannot discriminate on the basis of any protected characteristic, including race, color, national 
origin, religion, sex, familial status, disability, or age. HUD-assisted and HUD-insured housing must be made 
available to all otherwise eligible individuals regardless of actual or perceived sexual orientation, gender identity, or 
marit.al status. 
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Protections for Tenants 

If you are receiving assistance under MHA's public housing and housing choice voucher 

programs.,__you may not be denied assistance, terminated from participation, or be evicted from 

your rental housing because you are or have been a victim of domestic violence, dating violence, 

sexual assault, or stalking. 

Also, if you or an affiliated individual of yours is or has been the victim of domestic violence, 

dating violence, sexual assault, or stalking by a member of your household or any guest, you 

may not be· denied rental assistance or occupancy rights under MHA's public housing and 

h?using choice voucher programs solely on the basis of criminal activity directly relating to 

that domestic violence, dating violence, sexual assault, or stalking. 

Affiliated individual means your spouse, parent, brother, sister, or child, or a person to whom 

you stand in the place of a parent or guardian (for example, the affiliated individual is in your 

care, custody, or control); or any individual, tenant, or lawful occupant living in your household. 

Removing the Abuser or Perpetrator from the Household 

HP may divide (bifurcate) your lease in order to evict the individual or terminate the assistance 

of the individual who has engaged in criminal activity (the abuser or :perpetrator) directly.relating 

to domestic violence, dating violence, sexual assault, or stalking. 

If HP chooses to remove the abuser or perpetrator, HP may not take away the rights of eligible 

tenants to the unit or otherwise punish the remaining tenants. If the ~victed abuser or perpetrator 

was the sole tenant to have established eligibility for assistance under the program, HP must 

allow the tenant who is or has been a victim and other household members to remain in the unit 
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for a period of time, in order to establish eligibility under the program or under another HUD 

housing program covered by VA WA, or, find alternative housing, 

In removing the abuser or perpetrator from the household, HP must follow Federal, State, and 

local eviction procedures. In order to divide a lease, HP may, but is not required to, ask you for 

documentation or certification of the incidences of domestic violence, dating violence, sexual 

as~ault, or stalking, 

Moving to Another Unit 

Upon your request, HP may permit you to move to another unit, subject to the availability of 

other units, and still keep your assistance. In order to approve a request, HP may ask you to 

provide documentation that you are requesting to move because of an incidence of domestic 

violence, dating violence, sexual assault, or stalking. If the request is a request for emergency 

transfer, the housing provider.may ask you to submit a written request or fill out a form where 

you certify that you meet the criteria for an emergency transfer under VA WA. The criteria are: 

' 
(1) You are a victim of domestic violence, dating violence, sexual assault, .or 

stalking. If your housing provider does not already have documentation that you 

are a victim of domestic violence, dating violenc~, sexual assault, or stalking, your 

housing provider may ask you for such documentation, as described in the 

documentation section below. 

(2) You expressly request the emergency transfer. Your housing provider may 

choose to require that you submit a form, or· may accept anoth~r written or oral 

request. 
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(3) You reasonably believe you are ·threatened with imminent harm from 

further violence if you remain in your current unit. This means you have a 

reason to fear that if you do not receive a transfer you would suffer violence in the 

very near future. 

OR 

You are a victim of sexual assault and the assault occurred on the premises 

during the 90-calendar-day period before you request a transfer. If you are a 

victim of sexual assault, then in addition to qualifying for an emergency transfer 

because you reasonably believe you are threatened with imminent harm from . . 

fi.uther violence if you remain in your unit, you may qualify for an emergency 

transfer if the sexual assault occurred on the premises of the property from which 

you are seeking your transfer, and that assault happened within the 90-calendar-day 

period before you expressly request the transfer. 

HP will keep confidential requests for emergency transfers by victims of domestic violence, 

dating violence, sexual assault, or stalking; and the location of any move by such victims and 

their families. 

HP's emergency transfer plan provides further irifo1mation on emergency transfers, and HP must 

make a copy of its emergency transfer plan available to you if you ask to see it. 

Documenting You Are or Have Been a Victim of Domestic Violence, Dating Violenc~, 

.Sexual Assault or Stalking 
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HP can, but is not required to, ask you to provide documentation to "certify" that you are or have 

been a victim of domestic violence, dating violence, sexual assault, or stalking. Such request 

from HP must be in writing, and HP must give you at least 14 business days (Saturdays, 

Sundays, and Federal holidays do not count) from the day you receive the request to p1:ovide the 

documentation. HP may, but does not have to, extend the 'deadline for the submission of 

documentation upon your request. 

You can provide one of the following to HP as documentation. It is your choice which of the 

following to submit if HP asks you to provide documentation that you are or have been a victim 

of domestic violence, dating violence, sexual assault, or stalking. 

• A complete HUD-approved certification form given to you by HP with this notice, that 

documents an incident of domestic violence, dating violence, sexual assault, or stalking. 

The form will ask for your name, the date, time, and location of the incident of domestic 

violence, dating violence, sexual assault, or stalking, and a description of the incident. 

The certification form provides for including the name of the abuser or perpetrator if the 

name of the abuser or perpetrator is known and is _safe to provide. 

• A record of a Federal, State, tribal, territorial, or local law enforcement agency, court, or 

administrative agency that documents the incident of domestic violence, dating violence, 

sexual assault, or stalking. ~xamples of such records include police reports, protective 

orders, and restraining orders, among others. 

• · A statement, which you must sign, along with the signature of an employee, agent, or 

volunteer of a victim service provider, an attorney, a medical professional or a mental 

health professional ( collectively, "professional") from whom you sought assistance in 
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addressing domestic violence, dating violence, sexual assault, or stalking, or the effects of 

abuse, and with the professional selected by you attesting under penalty of pe1jury that he 

. or she believes that the incid~nt or incidents of domestic violence, dating violence, sexual 

assault, or stalking are grounds for protection. 

• Any other state~ent or evidence that HP has agreed to accept. 

If you fail or refuse to provide one of these documents within the 14 business days, HP does not 

have to provide you with the protections contained in this notice. 

If HP receives conflicting evidence that an incident of domestic violence, dating violence, sexual 

assault, or stalking has been committed (such as ce1tification forms from two or more members 

of a household each claiming to be a victim and naming one or more of the other petitioning 

· household members as the abuser or perpetrator), HP has the right to request that you provide 

thhd-party documentation within thirty 30 calendar days in order to resolve the conflict. If you 

fail or refuse to provide third-party documentation where there is conflicting evidence, HP does 

n(?t have to provide you with the protections contained in this notice. 

Confidentiality 

HP must keep confidential any information you provide related to the exercise of your rights 

under VA WA, including the fact that you are exercising your rights under VA WA. 

HP must not allow any individual administering assistance or other services on behalf of HP (for 

example, employees and contractors) to have access to confidential information unless for 
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reasons that specifically call for these individuals to have access to this information undyr 

applicable Federal, State, or local law. 

HP must not enter your information into any shared database or disclose your information to any 

other entity or individual. HP, however, may disclose the information provided if: 

• You give written permission to HP to release the information on a time limited basis. 

• HP needs to use the information in an eviction cir termination proceeding, such as to evict 

yolll' abuser or perpetrator or terminate your abuser or perpetrator from assistance under 

this program. 

• A law requires HP or your landlord to release the information. 

VA WA does not limit HP's duty to honor court orders about access to or control of the property. 

This includes orders issued to protect a victim and orders dividing property among household 

members in cases where a famqy breaks up. 

Reasons a Tenant Eligible for Occupancy Rights under VA WA May Be Evicted or 

Assistance May De Terminated 

You can be evicted and your assistance can be terminate~ for serious or repeated lease violations 
. . 

that are not related to domestic violence, dating violence, sexual assault, or stalking committed 

against you. However, HP cannot hold tenants· who have been victims of domestic violence, 

dating violence, sexual assault, or stalking to a more demanding set ofrules than it applies to 

tenants who have not been victims of domestic violence, dating violence, sexual assault, or 

stalking. 
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The protections described in this notice_ might not apply, and you could be evicted and your 

assistance terminated, if HP can demonsh·ate that not evicting you or terminating your assistance 

would present a real physical danger that: 

1) Would occur within an immediate time frame, and 

2) Could result in death or serious _bodily harm to other tenants. or those who work on the 

property. 

IfHP can demonstrate the above, HP should only terminate your assistance or evict you ifthere 

are no other actions that could be taken to reduce or eliminate the threat. 

Other Laws 

VA WA does not replace any Federal, State, or local law that provides greater protection-for

victims of domestic violence, dating violence, sexual assault, or stalking. You may be entitled to 

additional housing protections for victims of domestic violence, dating violence, sexual assault, 

or stalking under other Federal laws, as well as under State and local law~. 

Non-Compliance with The Requirements of This Notice 
You may report a covered housing provider's violations of these rights and seek additional 

assistance, if needed, 'by contacting or filing a complaint with Boston HUD field office. 

· For Additional Information 

You may view a copy of HUD's final VA WA rule at [https://www.gpo.gov/fdsys/pkg/FR-

2016-11-16/pdf/2016-25888.pdfj. 

Additionally, HP .must make a copy ofHUD's VA WA regulations available to you if you ask to 

see them. For questions regarding VA WA, please contact the Deputy Director at the Malden 

Housing Authority to answer questions on VA WA. 
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' ' 

For help regarding an abusive relationship, you may call the National Domestic Violence Hotline 

at 1-800-799-7233 or, for persons with hearing impairments, l-800-787-3224 (ITY). You may 

also contact: 

• SafeLink 1-877-785-2020 TTY: 1-877-521-2601 

• Joumey to Safety at 781-647-5327 http://www.jfosboston.org/Our-Services/Community

Services/Journey-to-Safety-Response-to-Domestic-Abuse 

• RESPOND Inc., https://www.respondinc.org/, Program Office Phone: 617-440-7267, 

Hotline Phone 617-623-5900 

• The Network/La Red, http://tnlr.org/en/ Office Phone: 617-695-0877, Hotline Phone: 

617-742-4911, TTYPhone: 617-227-4911 

· • Violence Recovery Program, Fenway Health, http://fenwayhealth.org/care/behavioral

health/violence-recovery/ Office Phone: 617-927-6250 

• BARCC (Boston Area Rape Crisis Center), http://www.barcc.org/, Office Phone: 617-

492-8306, Hotline Phone: 800-841-8371, ITY Phone: 617-492-6434. 

For tenants who are or have been victims of stalking seeking help may visit the National Center 

for Victims of Crime's Stalking Resource Center at https:{/www.yictimsofcrirne.org/our

programs/stalking-resource-center. For help regarding sexual assault, you may contact the 

agencies listed above. Victims of stalking seeking help may contact the agencies listed above. 

Attachment: Certification form HUD-5382 
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EXHIBIT 16-2: CERTIFICATION OF DOMESTIC VIOLENCE, DATING VIOLENCE, 
SEXUAL ASSAULT, OR STALKING AND ALTERNATE DOCUMENTATION, 

FORM HUD-5382 
CERTIFICATION OF 
DOMESTIC VIOLENCE, · 
DATING VIOLENCE, 

U.S. Department of Housing 
and U1·ban Development 

SEXUAL ASSAULT, OR STALKING, 
AND ALTERNATE DOCUMENTATION 

0MB Approval No. 2577-0286 
Exp. 06/30/2017 

Purpose of Form: The Violence Against Women Act ("VA W N') protects applicants, tenants, and 
program participants in certain HUD programs from being evicted, denied housing assistance, or 
teiminated from housing assistance based on acts of domestic violence, dating violence, sexual assault, or 
stalking against them. Despite the name of this law, VA WA protection is available to victims of domestic 
violence, dating violence, sexual assault, and stalking, regardless of sex, gender identity, or sexual 
orientation. 

Use of This Optional Form: If you are seeking VAWA protections from your housing provider, your 
housing provider may give you a written request that asks you to submit documentation about the incident 
or incidents of domestic violence, dating violence, sexual assault, or stalking. 

In response to this request, you or someone on your behalf may complete this optional form and submit it 
to your housing provider, or you may submit one of the following types of third-party documentation: 

(1) A document signed by you and an employee, agent, or volunteer of a victim service provider, an 
attorney, or medical professional, or a mental health professional (collectively, "professional") from 
whom you have sought assistance relating to domestic violence, dating violence, sexual assault, or 
stalking, or the effects of abuse. The document must specify, under·penalty ofpe1jury, that the 
professional believes the incident or incidents of domestic violence, dating violence, sexual assault, or 
stalking occurred and meet the definition of "domestic violence," "dating violence," "sexual assault," or 
"stalking" in HUD's regulations at 24 CFR 5.2003. 

(2) A record of a Federal, State, tribal, territorial or local law enforcement agency, court, or 
administrative agency; or 

(3) At the discretion of the housing provider, a statement or other evidence provided by the applicant or 
tenant. 

.Submission of Documentation: The time period to submit documentatiqn is 14 business days from the 
date that you receive a written request from your housing provider asking that you provide documentation 
of the occurrence of domestic violence, dating vioience, sexual assault, or stalking: Your housing 
provider may, but is not required to, extend the time period to submit the documentation, if you requ€?5t an 
extension of the time period. If the requested information is not received within 14 business days of when 
you received the request for the documentation, or any extension of the date provided by your housing 
provider, your housing provider does not need to grant you any of the VA WA protections. Distribution or 
issuance of this form does not serve as a written request for certification . 

. Confidentiality: All information provided to your housing provider concerning the incident(s) of 
domestic violence, dating violence, sexual assault, or stalking shall be kept confidential and such details 
shall not be entered into any shared database. Employees of your housing provider are not to have access 
to these details unless to grant or deny VA WA protections to you, and such employees may not disclose 
this information to any other entity or individual, except to the extent that disclosure is: (i) consented to 
by you in writing in a time-limited release; (i_i) required for use in an eviction proceeding or hearing 
regarding termination of assistance; or (iii) otherwise required by applicable law. · 
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TO BE COl\iPLETED BY OR ON BEHALF OF THE VICTIM OF DOMESTIC VIOLENCE, 
DATING VIOLENCE, SEXUAL ASSAULT, OR STALKING 

1. Date the written request is received by victim: ________________ _ 

2. Name of victim: ---------------------------
3. Your name (if different from victim's):. ___________________ _ 

4. Name(s) of other family member(s) listed on the lease: _____________ _ 

5. Residence of victim: --------------------------
6. Name of the accused perpetrator (if known and can be safely disclosed):. ___ --'------

7, Relationship of the accused perpetrator to the victim: _____________ _ 

8. Date(s) and times(s) ofincident(s) (if known): ________________ _ 

10. Locationofincident(s): ________________________ _ 

In your own words, briefly describe the incident(s): 

This is to certify that the information provided on this form is hue and correct to the best of my knowledge 
and recollection, and that the individual named above in Item 2 is or has been a victim of domestic violence, 
dating violence, sexual assault, or stalking. I acknowledge that submission of false information could 
jeopardize program eligibility and could be th~ basis for denial of admission, teqnination of assistance, or 
eviction. 

Signature ______________ Signed on (Date) __________ _ 

Public Reporting Burden: The public reporting-burden for this collection of information is estimated to 
average 1 hour per response. This includes the time for collecting, reviewing, and reporting the data. The 
information provided is to be used by the housing provider to request certification that the applicant or 
tenant is a victim of domestic violence, dating violence, sexual assault, or stalking. The information is 
subject to tqe confidentiality requirements of VA WA. This agency may not coilect this information, and 
you ru:e not required to complete this form, unless it displays a currently valid Office of Management and 
Budget control number. 
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EXIDBIT 16-3: El\1ERGENCY TRANSFER PLAN FOR VICTIMS OF DQMESTIC 
VIOLENCE, DATING VIOLENCE, SEXUAL ASSAULT, OR STALKING 

(HCV VERSION) 
Attachment: Certification form HUD-5382 

. Malden Housing Authority 

Emergency Transfer Plan for Victims of Domestic Violence, Dating Violence, Sexual 

Assault, or Stalking 

Housing Choice Voucher Program 

Emergency Tunsfe1·s 

The PHA is concerned about the safety of its tenants, and such concern extends to tenants who 

are victims of domestic violence, dating violence, sexual assault, or stalking. In accordance with 

the Violence Against Women Act 01 A WA),26 the PHA allows tenants who_ are victims of_ 

domestic violence, dating violence, sexual assault, or t,talking to request an emergency transfer 

from the tenant's current unit to another unit. The ability to request a transfer is available 

regardless of sex, gender-identity, 01· sexual orientation.27 The ability of the PHA to honor such 

request for tenants currently receiving assistance, however, may depend upon a preliminary 

determination that the tenant is or has been a victim of domestic violence, dating violence, sexual 

assault, or stalking, and on whether the PHA has anqther dwelling unit that is available and is 

safe to offer the tenant for temporary or more permanent occupancy. 
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26 Despite the name of this law, VA WA protection is available to all victims of domestic violence, dating 
violence, sexual assault, and stalking, regardless of sex, gender identity, or sexual orientation. 
27 Housing providers cannot discriminate on the.basis of any protected characteristic, including race, color, national 
origin, religion, sex, familial status, disability, or age. HUD-assisted and HUD-insured housing must be made 
available to all otherwise eligible individuals regardless of actual or perce~ved sexual orientation, gender identity, 
or 

marital status. 

✓ 
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This plan identifies tenants who are eligible for an emergency transfer, the documentation 

needed to request an emergency transfer, confidentiality protections, how an emergency transfer 

may occur, and guidance to tenants on safety and seclll'ity. This plan is based on a model 

emergency transfer plan published by the U.S. Department of Housing and Urban Development 

(HUD), the federal agency that oversees that the public housing and-housing choice voucher 

(HCV) programs are in compliance with VA WA. 

Eligibility for Emergency T1·ansfers 

A tenant who is a victim of domestic violence, dating vtolence, sexual assault, or stalking, as 

provided in HUD's regulations at 24 CFR part 5, subpart L, is eligible for an emergency transfer 
. . 

if the tenant reasonably believes that there is a threat of imminent harm from further violence if 

the tenant remains within the same unit. If the tenant is a victim of sexual assault, the tenant may 

also be eligible to transfer if the sexual assault occurred·on the premises within the 90-calendar

day period preceding a request for an emergency transfer. 

A tenant requesting an emergency transfer inust expressly request the transfer in accordance 

with the procedures described in this plan. 

Tenants who are not in good standing may still request an emergency transfer if they meet the 

eligibility requirements in this section. 
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Emergency Transfer Request Documentation 

To request an emergency transfer, the tenant shall notify the MHNs management office and 

submit a written request for a transfer to any l\IlIA office. The MHA will provide reasonable 

accommodations to this policy for individuals with disabilities. The tenant's written request for , 

an emergency transfer should include either: 

I. A statement expressing that the tenant reasonably b(,'lieves that there is a threat of 

imminent harm from further violence if the tenant were to remain in the same 

dwelling unit assisted under the MHA's program; OR 

2. A statement that the t~nant was a sexual assault victim and that the sexual 

assault occurred on the premises during the 90-calendar-day period preceding 

the tenant's request for an emergency transfer. 

Pursuant to 5.2005 (e) (10) (ii) he Housing Authority may, at its discretion, ask an 

individual seeking an emergency :transfer t9 document the ocmmence of domestic 

violence, dating violence, sexual assault, or stalking, in accordance with 24 CFR § 

5.2007, for which the individual is seeking the emergency transfer, if the individual 

has not ah'eady provided documentation of that occurrence. 
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Confidentiality 

The MHA will keep confidential any information that the tenant submits in requesting an 

emergency transfer, and information about the emergency transfer, unless the tenant gives the 

MHA written permission to release the information OJ?. a time-limited basis, or disclosure of the 

information is required by law or required for use in an eviction proceeding or hearing regarding 

te1mination of assistance from the covered program. This includes keeping confidential the new 

location of the dwelling unit of the tenant, if one is provided, from the person or persons that 

committed an act of domestic violence, dating violence, sexual assault, or stalking against the 

tenant. See the Notice of Occupancy Rights under the Violence against Women Act for All 

Tenants for more info1mation about the MHA' s responsibility to maintain the confidentiality of 

information related to incidents of.domestic violence, dating violence, se~ual assault, or stalking. 

Emergency Transfer Timing and Availability 

The ::MHJ\ cannot guarantee that a transfer request will be approved o~· how long it will take to 

process a transfer request. The MHA will, hovyever, act as quickly as possible to move a tenant 

who is a victim of domestic violence, dating violence, sexual assault, or stalking to another unit, 

subject to availability and safety of a unit. If a tenant reasonably believes a proposed transfer 

would not be safe, the tenant may request a transfer to a different unit. If a unit is available, the 

transferred tenant must agree to abide by the terms and conditions that govern occupancy in the 

unit to which the tenant has been transferred. The MHA may be unable to transfer a tenant to a 

particular unit if the tenant has not or cannot establish eligibility for that unit. 

If the MHA has no safe and available units for which a tenant who needs an emergency transfer 

is eligible, the MHA will assist the tenant in identifying other housing providers who may have 
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safe and available units to which the tenant could move. At the tenant's request, the MHA will 

also assist tenants in contacting the local organizations offering assistance to victims of domestic 

violence, dating violence, sexual assault, or stalking that are attached to this plan. 

Emergency Transfers: Housing Choice Voucher (HCV) Program 

Tenant-based assistance: If you are a participant in the tenant-based HCV program and request 

an emergency transfer as described in this plan, the MHA will assist you to move to a safe unit 

quickly using your existing voucher assistance. The MHA will make exceptions to program 

regulations restricting moves as required. 

At your request, the MHA will refer you to organizations that may be able to further assist you. 

Project-based assistance: If you are assisted under the project-based voucher (PBV) program, you 

may request an emergency transfer under the following programs for which you are not required 

to apply: 

• Tenant-based voucher, if available 

• Project-based assistance in the same project (if a vacant unit is· available and you 

determine that the vacant uni~ is safe) 

• Project-based assistance in another development owned by the MHA 

Emergency transfers under VA WA will take priority over waiting list admissions for these types 

of assistance. 

You may also request an emergency transfer under the following programs for which you are 

required to apply: 

• Public housing program 

• PBV assistance in another development not owned by the MBA 
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Emergency transfers will not take priority over waiting list admissions for these programs. At 

your request, the 1v1HA will refer you to organizations that may be able to further assist you. 

Safety and-Security of Tenants 

Pending processing of the transfer and the aptual transfer, if it is approved and occurs, the tenant 

is urged to take all reasonable precautions to be safe. 

Tenants who are or have been victims of domestic violence are encouraged to contact the 

National Domestic Violence Hotline at 1-800-799-7233, or a local domestic violence shelter, for 

assistance in creating a safety plan. For persons with hearing impairments, that hotline can be 

access<:ld by calling 1-800-787-3224 (TTY). 

Tenants who have been victims of sexual assault may call the Rape, Abuse, and Incest National 

Network's National Sexual Assault Hotline at 1-800-656-HOPE, or visit the online hotline at 

htms:/ /ohl .rainn.org/online/. 

Tenants who are or have been victims of stalking se~king help may visit the National Center for 

Victims of Crime's Stalking Resource Center at htq,s://www.victimsofcrime.ori/our

programs/stalking-resource-center. 
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E:?QIIBIT 16-4: lY.IHA EMERGENCY TRANSFER REQUEST FOR CERTAIN VICTIMS 
OF DOMESTIC VIOLENCE, DATING VIOLENCE, SEXUAL ASSAULT, OR 

STALKING, FORM HUD-5383 

U.S. Depal'tment ofHousing 
and Ul'ban Development 

E:MERGENCY TRANSFER 
REQUEST FOR CERTAIN 
VICTIMS OF DOMESTIC 
VIOLENCE, DATING VIOLENCE, 
SEXUAL ASSAULT, OR STALKING 

0MB Approval No. 2577-0286 
~xp. 06/30/2017 

Purpose of Form: If you are a victim of domestic violence, dating violence, sexual assault, or stalking, 
and you are seeking an emergency transfer, you may use this form to request an (?mergency transfer and 
certify that you meet the requh-ements of eligibility for an emergency transfer under the Violence Against 
Women Act (YA WA). Although the statutory name references women, VA WA rights and protections 
apply to all victims of domestic violence, dating violence, sexual assault or stalking. Using this form does 
not necessarily mean that you will receive an emergency transfer. See your housing provider's 
emergency transfer plan for more information about the availability of emergency transfers. 

The reguii'ements you must meet are: 

(1) You are a victim of domestic violence, dating violence, sexual assault, or stalking. 
If your housing provider does not already have documentation that you are a victim of 
domestic violence, datirrg violence, sexual assault, or stalking, your housing provider may 
ask you for such documentation. In response, you may submit Form HUD-5382, or any 
one of the other types of documentation listed on that Form. 

(2) Y ()U expressly request the emergency transfer. Submission of this fo1m confirms 
that you have expressly requested a transfer. Your housing provider may choose to require 
that you submit this form, or may accept another written or oral request. Please see your 
housing provider's emergency transfer plan for more details. 

(3) You reasonably believe you are threatened with imminent harm from further 
violence if you remain in your current unit. This means you have a reason to fear that 
if you do not receive a transfer you would suffer violence in the very near futUl'e. 

OR 
You are a victim of sexual assault and the assault occurred on the premises during 
the 90-calendar-day period before you request a transfer. If you are a victim of sexual 
assault, then in addition to qualifying for an emergency transfer because you reasonably 
believe you are threatened with imminent harm from further violence if you remain in your 
unit, you may qualify for an emergency transfer if the sexual assault occurred on the 
premises of the property from which you are seeking your transfer, and that assault 
happened within the 90-calendiu·-day period before you submit this fonn or otherwise 
expressly request the transfer. 

. . 
Submission of Documentation: If you have third-party documentation that demonstrates why you iu·e 
eligible fol' an emergency transfer, you should submit that documentation to your housing provider if it is 
safe for you to do so. Examples of third party doc1lffientation include, but are not limited to: a letter or 
other docume,ntation from a victim service provider, social worker, legal assistance provider, pastoral ' 
counselor, mental health provider, or other professional from whom you have sought assistance; a current 
restraining order; a recent court order or other court records; a law enforcement report or records; · 
communication records from the perpetrator of the violence or family members or friends. of the 
perpetrator of the violence, including emails, voicemails, text messages, and social media posts. 
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Confidentiality: All information provided to your housing provider concerning the incident(s) of 
domestic violence, dating violence, sexual assault, or stalking, and concerning your request for an 
emergency transfer shall be kept confidential. Such details shall not be entered into any shared database, 
Employees of your housing provider are not to have access to these details unless to grant or deny VA WA 
protections or an emergency transfer to you. Such employees may not disclose this information to any 
other entity or individual, except to the extent that disclosure is: (i) consented to by you in writing in a 
time-limited release; (ii) required for use in an eviction proceeding or hearing regarding termination of 
assistance; or (iii) otherwise required by applicable law .. 

TO BE COMPLETED BY OR ON BEHALF OF THE PERSON REQUESTING A TRANSFER 

1. Name of victim requesting an emergency transfer: _______________ _ 

2. Your name (if a·iffe1•ent from victim's) ____________________ _ 

3. Name(s) of other family member(s) listed on the lease: ______________ _ 

4. Name(s) of other family member(s) who would transfer with the victim: ________ _ 

5. Address oflocation from which the victim seeks to transfer: _ _ ___ ___ _ _ _ _ 

6. Address or phone number fo1· contacting the victim: ______________ _ 

7. Name oft~1e accused perpetrator (if known and can be safely disclosed): _______ _ 

8. Relationship of the accused perpetrator to the victim: ______________ _ 

9._ Date(s), Time(s) and location(s) of incident(s): ___ ---'---------------

10. Is the person requesting the transfer a victim of a sexual assault that occurred in the past 90 
days on the premises of the property from which the victim is seeking a transfer? If yes, sldp 
question 11. If no, fill out question 11. _____ _ 

' 11. Describe why the victim believes they are threatened with imminent ha1·m from further 
· viol1,mce if they remain in their current unit. 

12. If voluntarily provided, list any third-party documentation you are providing along with this 

notice: __________________ _________ _ 
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This is to certify that the information provided on this form is true and correct to the best of my knowledge, 
and that the individual named above in Item 1 meets the requirement laid out on this form for an emergency 
transfer. I acknowledge that submission of false information could jeopardize program eligibility and could 
be the basis for denial of admission, termination of assistance, or eviction. 

~ignature ______________ Signed on (Date) __________ _ 

I 
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Eligibility of Students for Assisted Housing Under Section 8 of the U.S. Housing Act of 1937; 
Fin~lRule 
h!m:l/edo2ket.access.1mQ.goy/20Q8mdf/E8-l243~.I!df 
Enterprise Income Verification (EIV) System, Security Procedures for Upfront Income 
Verification data 
h!ms:l[www.hud1gov[sites[document§/EIVS~CGUID:gPHA.PD:f -

Executive Order 11063 
h1maillwww.m:s;hiy;~.g2y£fed~ti!l·~Si&~tlQQgifi2Mi2nl~2'ecutive-Qrderll l Q~3 .html 
Federal Register 
httgs:Uwww.federalx~gister.8QYl 
Housing Choice Voucher Program Guidebook (7420.100), Updated Chapters 
b!m~:l[www.hud.gov/Ilrogram offices/vublic indian housingmrograms/hcy/gyidebook 
HUD-50058 Instruction Booklet 
h!ms:l[www.hud.gQv[sites/docYments/FORM50Q~BINS1RUCTBOOK.LET.PDF 
Joint Statement of the Department of Housing and Urban Development and the Department of 
Justice, issued May 17, 2004 
h1ms:[lwww.justic~.gov[sites/defaul![file~lcrt/Jegac;'l/2010/12/14/joint statement xa112gf 
Final Guidance to Federal Financial Assistance Recipients Regarding Title VI Prohibition 
Against National Origin Discrimination Affecting Limited English Proficient Persons, published 
January 22, 2007 
htms:/[www.le11,goy/.gyid1:m~/HUD gyigtmce JanOZ,JlQ! 
Notice PIH 2010-26 (HA), Nondiscrimination and Accessibility Notice 
1llmsillwww.bud.goy/si1~/dQcum~nts/DQQ 8223 :PDE 
Notice PIH 2017-12, Administrativ~ Guidance for Effective and Mandated Use of the Enterprise 
Income Verification (EIV) System 
htms://www.hu~.gQv/sites/dQcyment§/PlH2Q1Z-12EIVNOTICE1PDF 
Notice PIH 2018-24, Verification of Social Security Numbers (SSNs) and Social Security (SS) 
and Supplemental Security Income (SSI) Benefits; and Effective Use of the Enterprise Income 
Verification (EIV) System, s Identity Verification Report 
htms://www.hyd.gov/sites/dfiles/PIH/documen!§/PIH-201~-24 EIV SSN Notice FINAL.12df 

O:MB Circular A"133 
htms://www.whitehouse.gov/sit~§LWbitehou§!2,gov/file§/omb[circu1ar§/A13JL~133112df 
Project-Based Voucher Program; Final Rul~ 
htm://www.~o.gov/fds:z!s/nksLER-2QQ5-l 0-1 J/ngf/05-20035 ,I!df 

VA WA Final Rule 
hlmillwww18JZQ18Qlifd1)'.s{RkslfR-2Q I Q-1 Q·27LRdfl2Q l 0-2621 ~.gdf 
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PART I: NONDISCRIMINATION 

2-1.A. OVERVIEW 

Federal laws require PHAs to treat all applicants and participants equally, providing the same 
opportunity to access services, regardless of family characteristics and background. Federal law 
prohibits discrimination in housing on the basis of race, color, religion, sex, national origin, age, 
familial status, and disability. In acJdition, HUD regulations provide for additional protections 
regarding sexual orientation, gend~r identity, and marital status. The PHA will comply fully with 
all federal, state, and local nondiscrimination laws, and with rules and regulations governing fair 
housing and equal opportunity in housing and employment, including: 

• Title VI of the Civil Rights Act of 1964 

• Title VIII of the Civil Rights Act of 1968 ( as amended by the Community Development Act 
of 1974 and the Fair.Housing Amendments Act of 1988) 

• Executiv~ Orders 11063 and 13988 

• Section 504 of the Rehabilitation Act of 1973 

• The Age Discrimination Act of 1975 

• Title II of'the Americans with Disabilities Act (to the extent that it applies, otherwise 
Section 504 and the Fair Housing Amendments govern) 

. . 
• The Equal Access to Housing hi HUD Programs Regardless of Sexual Orientation or Gender 

Identity Final Rule, published in the Federal Register February 3, 2012, and further clarified 
in Notice PIH 2014-20 

• Violonco Against Women Reauthorization Act of 2013 (VA WA) 

Wheri more than one civil rights law applies to a situation, the laws will be read and applied 
together. 

Any applicable state laws or local ordinances and any legislation protecting individual rights of 
tenants, applicants, or staff that may subsequently be enacted will also apply. 

MHAPolicy 

No state or local nondiscrimination laws or ordinances apply. 

© Copyright 2022 Nan McKay & Associates 
Unlimited copies may be made for internal use. 

Page2-3 Adminplan 12/22 

-

MHA FY2024 PHA Annual Plan

 
Page 106 of 134



' , 

3-ID.G. PROHIBITION AGAINST DENIAL OF ASSISTANCE TO VICTIMS OF 
DOMESTIC VIOLENCE, DATING VIOLENCE, SEXUAL ASSAULT, AND STALKING 

The Violence against Women Act of2013 (VAWA) and the HUD regulation at 
24 CFR 5.2005(b) prohibitPHAs from denying an applicant admission to the HCV program 
on the basis or as a dh·ect result of the fact that the applicant is or has been a victim of domestic 
violence, dating violence, sexual assault or stalking, if the applicant otherwise qualifies for 
assistance or' admission. 

Definitions of key terms used in VAWA are provided in section 16MIX of this plan, where 
general VA WA requirements and policies pertaining to notification, documentation, and 
confidentiality are also located. 

Notification 

VA WA 2013 expanded notification requirements to include the obligation for PHAs to provide 
applicants who are denied assistance with a VA WA Notice of Occupancy Rights (form HUD-
5380) and a domestic violence certification fo1m (HUD-5382) at the time the applicant is denied. 

MHAPolicy. 

The PHA acknowledges that a victim of domestic violence, dating violence, sexual 
assault, or stalking may have an unfavorable history (e.g., a poor credit history, poor 
rental history, a record of previous damage to an apartment, a prior arrest record) due to 
adverse factors that would warrant denial under the PHA's policies. 

While the PHA is not required to identify whether adverse factors that resulted in the 
applicanes denial are a result of domestic violence, dating violence, sexual assault, or 
stalking, the applicant may inform the PHA that their status as a victim is directly related 
to the grounds for the denial. The PBA will request that the applicant provide enough 
information to the PHA to allow the PHA to make an objectively reasonable 
determination, based on all circumstances, whether the adverse factor is a direct result of 
their status as a victim. 

The PHA will include in its notice of denial the VA WA inf01mation described in section 
16-IX.C of this plan as well as including a copy of the form HUDM5382. The PHA will 
request in writing that an applicant wishing to claim protection under VA WA notify the 
PHA within 14 busines_s days. · 
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Documentation 

Victim Documentation [24 CFR 5,2007] 

N1HA.Policy 

If an applicant claims the protection against denial of assistance that VA WA provides to 
victims of domestic violence, dating violence, sexual assault, or stalking, the PHA will 
request in writing that the applicant provide documentation supporting the claim in 
accordance with section 16-IX. D of this plan. 

Perpet1'ato1· Documentation 

MHAPolicy 

If the perpetrator of the abuse is a member of the applicant family, the applicant must 
provide additional documentation consisting of one of the following: 

A signed statement (1) requesting that the perpetrator be removed from the · 
application and (2) certifying that the perpetrator will not be permitted to visit or 
to stay as a guest in the assisted unit 

.Documentation that the perpetrator has successfully completed, or is successfully 
undergoing, rehabilitation or treatment. The documentation must be signed by an 
employee or agent of a domestic violence service provider or by a medical or 
other knowledgeable professional from whom the perpetrator has sought or is 
receiving assistance in addressing the abuse. The signer must attest under penalty · 
of perjuiy to their belief that the rehabilitation was successfully completed or is 
progressing successfully. The vktim and perpetrator must also sign or attest to the 
·documentation. 
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• An explanation of the advantages of moving to an area that does not hav~ a high 
concentration of low-income families. 

• The HUD pamphlet on lead-basel paint entitled, "Protect Your Family from Lead in Your 
Home." 

If the PHA is located in a metropolitan area, the following additional information must be 
included in the briefing packet in order to receive full points under SEMAP Indicator 7, 
Expanding Housing Opportunities [24 CFR 985.3(g)]: 

• Maps showing areas.with housing opp01tunities outside areas of poverty or minority 
concentration, both within its jurisdiction and its neighboring jurisdiction 

• Information about the characteristics of these areas including job opportunities, schools, 
transportation, and other services 

• An explanation of how portability works, including a list of portability contact persons for 
neighboring PHAs with names, addresses, and telephone numbers 

Additional Items to Be Included in the Briefing Packet 

In addition to items required by the regulations, PHAs may wish to include supplemental 
materials to help explain the program to both participants and owners [HCV GB p. 8-7, 
Notice PIH2017-12]. 

:MF.IA.Policy 

The PHA will provide the following additional materials in the briefing packet: 

Information on how to fill out and file a ho1;1sing discrimination complaint form 

The fonn HUD-S380 domestic violence certification fonn and the form 
HUD-S382 notice of occupancy rights, which contains infonnation on VAWA 
protections for victims of domestic violence, dating violence, sexual assault, 
and stalking 

"Is Fraud Worth It?'' (Form HUD-1141-0 IG), which explains the types of actions 
a family must avoid and the penalties for program abuse · 

"What You Should Know about EN ," a guide to the Enterpdse Income 
Verification (EIV) system published by If(JD a~ an attachment to 
Notice PIH 2017-12 
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9-I.A. TENANT SCREENING 

The PHA has no liability or responsibility to the owner or other persons for the family's behavior 
or suitability for tenancy [24 CPR 982.307(a)(l)]. · 

The PHA may elect to screen applicants for family behavior or suitability for tenancy. See 
Chapter 3 for a discussion of the PHA's policies regarding screening appli9ant families for . 
_Program eligibility [24 CFR 982.307(a)(l)]. 

The owner is responsible for screening and selection of the family to occupy the owner's unit. At 
or before PHA approval of the tenancy, the PHA must inform the· owner that screening and 
selection for tenancy is the responsibility of the owner [24 CFR 982.307(a)(2)]. The PHA 
must also inform the owner or manager or theh' rights and obligations under the Violence against 
WomenActof2013 (VAWA) [24 CFR5.2005(a)(2)]. 

The PHA must provide the owner with the family's current and prior address ( as shown in the 
PHA records) and the name and address (if known to the PHA) of the landlord at the family's 
.cmtent and prior address [24 CFR 982.307(6)(1)]. 

The PHA is permitted, but not required, to offer the owner other information in the PHA' s 
possession about the tenancy history or drug trafficldng of family members [24 CFR 
982.307(6 )(2)]. 

The PHA's policy on providing information to the owner must be included in the family's 
briefing packet [24 CFR 982.307(6)(3)]. 

The :PHA may not disclose to the owner any confidential information provided by the family in 
response to a PHA request for documentation of domestic violence, dating violence, sexual 
assault, or stalking except at the written request or with the written consent of the individual 
providing the documentation [24 CFR 5.2007(b)(4)]. 

MBA Policy 

The PHA will not screen applicants for family behavior or suitability for tenancy. 

The PHA will not provide additional screening information to the owner. · 
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9"1,G. HAP CONTRACT EXECUTION [24 CFR 982.305] 

The HAP contract is a written agreement between the PHA and the owner of the dwelling unit. 
Under the HAP contract, the PHA agrees to make housing assistance payments to the owner on 
behalf of the family, and the own~r agrees to comply with all program requirements as stated in 
the HAP contract. 

The HAP contract form is prescribed by HUD. 

If the PHA has given approval for the family of the assisted tenancy, the owner and the PHA 
must execute the HAP contract. 

The te1m of the HAP contract must be the same as the term of the lease [24 CPR 982.4Sl(a)(2)]. 

The PHA is permitted to execute a HAP contract even if the funding currently available does not 
extend for the full term of the HAP contract. 

The PHA must make a best effort to ensure that the HAP contract is executed before the 
beginning of the lease term. Regardless, the HAP contract must be executed no later than 60 
calendar days from the beginning of the lease term. 

The PHA may not pay any housing assistance payment to the owner until the HAP contract has 
been executed. If the HAP contract is executed during the period of 60 calendar days from the 
beginning of the lease term, the PHA will pay housing assistance payments after execution of the 
HAP contract (in accordance with the terms of the I:IAP contract), to cover the portion of the 
lease term before execution of the HAP contract ( a maximum of 60 days). 

Any HAP contract executed after the 60" day period is void, and the PHA may not pay any 
housing assistance payment to the owner. 

MHAPolicy 

Owners who have not previously _participated in the HCV program must attend a meeting 
with the PHA in which the terms of the Tenancy Addendum and the HAP conb:actwill be 
explained. The PHA may waive this requirement on a case"by-case basis, if it determines 
that the owner is sufficiently familiar with the requirements and responsibilities under the 
HCV program. 

The owner and the assisted family will e}:{.ecute the dwelling lease and the owner must 
provide a copy to the PHA. The PHA will ensure that both the owner and the assisted 
family receive copies of the dwelling lease. 

The owner an~ the PHA will execute the HAP contract. The PHA will not execute the 
HAP contract until the owner has submitted IRS form W "9. The PHA will ensure that the 
owner receives a copy of the executed HAP contract. As required under VA WA 2013, 
once the HAP contract and lease have been executed and the family has been admitted to 
the program, the PHA will notify families of their rights under VA WA by providing all 
families with a copy of the domestic violence certification form (HUD-5382) as well as 
the VA WA notice of occupancy rights (form HUD-5380). 

See Chapter 13 for a discussion of the HAP contract and contract provisions. 
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Participant Families 

The initial PHA must not provide portable assistance for a participant if a family has mo~ed out 
of its assisted unit in violation of the lease [24 CFR 982.353(b)]. The Violence against Women 
Act of 2013 (VA WA) creates an exception to this prohibition for families who are otherwise in 
compliance with program obligations but have moved to protect the health or safety of a family 
member who is or has been a victim of domestic violence, dating violence, sexual assault, or 
stalking and who reasonably believed they was imminently threatened by hann from fu_rther 
violence if they remained in the unit [24 CFR 982.353(b)], 

MHAPolicy 

The PHA will determine whether a participant family may move out of the PHA's 
jmisdiction with continued assistance in accordance with the regulations and policies set 
forth here and in sections 1 O"I. and 1 O" I. B of this chapter. The PHA will ·notify the 
family of its determination in accordance with the approval policy set forth in section 1 O" 
I.C of this chapter. 

Determining Income Eligibility 

Applicant Families 

An applicant family may lease a unit in a particular area under portability only if the family is 
income eligible for admission to the voucher program in that area [24 CFR 982.353(d)(l)]. The 
family must specify the area to which the family wishes to move [24 CFR 982.355(c)(l)]. 

The initial PHA is responsible for determining whether the family is income eligible in the area 
to which the family wishes to move [24 CFR 982.353(d)(l), 24 CFR 982.355(9)]. If the 
applicant family is not income eligible in that area, the PHA must inform the family that it may 
not move there and receive voucher assistance [Notice PIH 2016-09]. 

Participant Families 

The income eligibility of a participant family is not redetermined if the family moves to a new 
jmisdiction under portability [24 CFR 982.353(d)(2)]. 

Reexamination of Family Income and Composition 

No ~ew reexamination of family income and composition is required for an applicant family. 

l\.1HA Policy 

For a participant family approved to move out of its jurisdiction under p01tability, the 
PHA generally will conduct a reexamination of family income and composition only if 
the family's annual reexamination must be completed on or before the initial' billing 
deadline specified on form HUD-52665, Family Portability Information. 

The PHA will make any exceptions to this policy necessary to remain in compliance with 
HUD regulations. 
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12-II.E. TERMINATIONS RELATED TO DOMESTIC VIOLENCE, DATING 
VIOLENCE, SEXUAL_ ASSAULT OR STALKING 

This section describes the protections against termination of assistance that the Violence against 
Women Act of2013 (YAWA) provides for victims of domestic violence, dating violence, sexual 
assault and stalking. For general VA WA requirements, key VA WA definitions, and PHA 
policies pertaining to notification, documentation, and confidentiality, see section 16-IX of 
this plan. 

V AWA Protections against Termination 

VA WA provides four specific protections against termination of HCV assistance for victims of 
domestic violence, dating violence, sexual assault or stalking. (Note: The second, third, and 
fomth protections also apply to terminations of tenancy or occupancy by owners paiticipating in 
the HCV program, as- do the limitations discussed under the next heading.) 

First, VA WA provides that a PHA-may not terminate assistance to a family that moves out of an 
assisted unit in violation of the lease, with or without prior notification to the PHA, if the move 
occurred to protect the health or safefy of a family member who is or has been the victim of 
domestic violence, dating violence, sexual assault or stalking and who reasonably believed they 
were imminently threatened by harm from further violence if theyremained in the unit [24 CFR 
982.354(b)(4)]. . 

Second, it provides that an incident or incidents of actual or thr~atened domestic violence, dating 
violence, sexual assault or stalking may not be construed either as a serious o~ repeated lease 
violation by the victim or as good cause to terminate the assistance of the victim [24 CFR 
5.2005( C )(1)]. 

Third, it provides that criminal activity directly ·related to domestic violence, dating violence, 
sexual assault or stalking may not be construed as cause for terminating the assistance of a tenant 
if a member of the tenant's household, a guest, or another person under the tenant's control is the 
one engaging in the criminal activity and the tenant or affiliated individual or other individual is 
the actual or threatened victim of the domestic violence, dating violence, or stalking [24 CFR 
5.2005(c)(2)]. 

Fourth, it gives PHAs the authority to terminate assistance to any tenant or lawful occupant who 
engages in criminal acts of physical violence against family members or others without 
terminating assistance to, or otherwise penalizing, the victim of the violence [24 CFR 5.2009(a)]. 
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Limitations on VAWA Protections [24 CFR 5_.2005(d) and (e)] 

VA WA does not limit the authority of a PHA to terminate the assistance of a victim of abuse for 
reasons unrelated to domestic violence, dating violence, sexual assault or stalking so long as the 
PHA does not subject the victim to a more demanding standard than it applies to other program 
participants [24 CFR 5.2005(d)(l)]. 

Likewise, VA WA does not limit the authority of a PHA to terminate the assistance of a victim of 
domestic violence, dating violence, sexual assault or stalking if the PHA can demonstrate an 
actual and imminent threat to other tenants or those employed at or providing setvice to the 
assisted property if the victim is not terminated from assistance [24 CFR 5.2005(,;1)(2)]. 

HUD regulations define actual and imminent threat to mean words, gestures, actions, or other 
indicators of a physical threat that (a) is real, (b) would occur within an immediate time frame, 
and (c).could result in death or serious bodily harm [24 CFR 5.2005(d)(2) and (e)]. In 
determining whether an individual would pm:;e an actual and imminent threat, the factors to be 
considered include: 

• The duration of the risk 

• The nature and severity of the potential harm 

• The likelihood that the potential harm will occur 

• The length of time before the potential harm would occur [24 CFR 5.2005(e)] 

In order to demonstrate an actual and imminent threat, the PHA must have objective evidence of 
words, gestures, actions, or other indicators. Even when a victim poses an actual and imminent 
threat, however, HUD regulations authorize a PHA to terminate the victim's assistance "only 
when there are no other actions that could be taken to reduce or eliminate the threat" [24 CPR 
5.2005(d)(3)]. 

11HA.Policy 

In determining whether a program participant who is a victim of domestic violence, 
dating violence, sexual .assault or stalking is an actual ,and imminent threat to other 
tenants or those employed at or providing service to a property, the PHA will consider the 
following, and any other relevant, factors: 

Whether the tlu:eat is toward an ()mployee or tenant other than the victim of 
domestic violence, dating violence, sexual assault or stalking 

Whether the threat is a physical danger beyond a speculative threat 

Whether the threat is likely to happen within an immediate time frame 

Whether the threat to other tenants or employees can be eliminated in some other 
way, such as by helping the victim relocate to a confidential location or seeking a 
legal remedy to prevent the perpetrator from acting on the threat 

If the participant wishes to contest the PHA's determination that they are an actual and 
imminent threat to other tenants or employees, the paiticipant may do so as pait of the · 
informal hearing. 
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' 

Documentation of Abuse [24 CFR 5.2007} 

11HA.Policy 

When an individual facing termination of assistance for reasons related to domestic 
violence, dating violence, sexual assault or stalking claims protection under VA WA, the 
PHA will request that the individual provide documentation supporting the claim in 
accordance with the policies in section 16-rx:n of this plan. 

The PHA reserves the right to waive the documentation requirement if it determines that 
a statement or other con·oborating evidence from the individual will suffice. In such cases 
the PHA will document the waiver in the individual's file. 

Terminating the Assistance of a Domestic Violence Perpetrator 

Although VA WA provides protection against termination of assistance for victims of domestic 
violence, it does not provide such protection for perpetrators. VA WA gives the PHA the explicit 

1 
authority to "terminate assistance to any individual who is a tenant or lawful occupant and who 
engages in criminal acts of physical violence against family members or others,, without 
te1minating assistance to "or otherwise penalizing the victim of such violence who is also a 
tenant or lawful occupane' [24 CFR 5.2009(a)]. This authority is not dependent on a bifurcated 
lease or othei· eviction action by an owner against an individual family member. Further, this 
authority supersedes any local, state, or other federal law to the contrary. However, if the PHA 
chooses to exercise this authority, it must follow any procedures prescribed by HUD or by 
applicable local, state, or foder~l law regarding termination of a~sistance. TN.s means that the 
PHA must follow the same rules when terminating assistance to an individual as it would when 
te1minating the assistance of an entire family [3/16/07 Federal Register notice on the 
applicability ofVAWA to HUD programs]. 

If the perpetrator remains in the unit, the PHA continues to pay the owner unti\ the PHA 
terminates the perpetrator from the program. The PHA must not stop paying HAP until 30 days 
after the owner bifurcates the lease to evict the perpetrator. The PHA may pay HAP for the full 
~onth if the 30-day period will end mid-monlli [Notice PIH 2017-08]. 

If the perpetrator is the only participant eligible to receive assistance, the PHA will provide any 
remaining participant a chance to establish eligibility for the program. If the remaining 
participant cannot do so, the PHA will provide them with 3 0 days to establish eligibility for 
another housing program prior to termination of the HAP contract. 

MHAPolicy 

The PHA will terminate assistance to a family member if the PHA determines that the 
family member has committed criminal acts of physical violence against other family 
members or others. This action will not affect the assistance of the remaining, 

· nonculpable family members. 

In making its decision, the PHA will consider all credible evidence, including, but not 
limited to, a signed certification (form HUD-5382) or other documentation of abuse 
submitted to the PHA by the victim in accordance with this section and section 16-IX.D. 
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12-Il.F. TERMINATION NOTICE 

HUD regulations require PHAs to provide written notice of termination of assistance to a family 
only when the family is entitled to an informal hearing. However, since the family's HAP 
contract and lease will also terminate when the family's assistance-terminates [form HUD-
52641 ], it is a good business practice to provide written notification to both owner and family 
anytime assistance will be terminated, whether voluntarily or involuntarily. 

:MIIAPolicy 

Whenever a family's assistance will be terminated, the PHA will send a written notice of 
termination to the family and to the owner. The PHA will also send a form HUD-5382 
and fo1m HUD-5380 to the family with the termination notice. The notice will state the 
date on which the termination will become effective. This date generally will be at least 
30 calendar days following the date of the te1mination notice, but exceptions will be 
made whenever HUD rules, other PHA policies, or the circumstances surrounding the 
termination requke. 

When the PHA notifies an owner that a family's assistance will be terminated, the PHA 
will, if appropriate, advise the owner of their right to offer the family a separate, 
unassisted lease. · 

If a family whose assistance is being terminated is entitled to an informal hearing, the notice of 
termination that the PHA sends to the family must meet the additional HUD and PHA notice 
requirements discussed in section 16-III.C of this plan. VAWA 2013 expands notification 
requirements to require PHAs to provide notice of VA WA rights and the HUD 53 82 form when 
a PHA terminates a household's housing benefits. · 

MHAPolicy 

Whenever the PHA decides to terminate a family's assistance because of the family's 
action or failure to act, the PHA will include in its termination notice the VA WA 
information described in section 16-IX.C of this plan and a fonn HUD-5382 and form 
HUD-53 80. The PHA will request in writing that a family member wishing to claim 
protection under VA WA notify the PHA within 14 business days. 

Still other notice requirements apply in two situations: 

• If a criminal record is the basis of a family's termination, the PHA must provide a copy of 
the record to the subject of the record and the tenant so that they have an opportunity to 
dispute the accuracy and relevance of the record [24 CFR 982.553(d)(2)]. 

If immigration status is the basis of a family's termination, as discussed in section 12-I.D, the 
special notice requirements in section 16-III.D must be followed. 
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12-JII.D. DECIDING WHETHER TO i'ERMINATE TENANCY [24 CFR 982.310(h), 
24 CFR 982.310(h)(4)] 

An owner who has grounds to terminate a tenancy is not required to do so and may consider all 
· of the circumstances relevant to a particular case before making a decision. These might include: 

• The nature of the offending action 

• The s~riousness of the offending action; 

• The effect on the community of the termination, or of the owner's failure to terminate the 
tenancy; 

• The extent of participation by the leaseholder in the offending action; 

• The effect of termination of tenancy on household members not involved in the offending 
activity; , 

• The demand for assisted housing by families who will adhere to lease responsibilities; 

• The extent to which the leaseholder has shown personal responsibility and taken all 
reasonable steps to prevent or mitigate the offending action; 

• The effect of the owner's action on the integrity of the program. 

The owner may require a family to exclude a household member in order to continue to reside in 
the assisted unit, where that household member has participated in or been culpable for action or 
failure to act that warrants termination. 

In determining whether to terminate tenancy for illegal use of drugs or alcohol abuse by a 
household member who is no longer engaged in such be~avior, the owner may consider whether 
such household member is pru.ticipating in or has successfully completed a supervised drug or 
alcohol rehabilitation program, or has otherwise been rehabilitated successfully (42 U.S.C. 
13661). For this purpose, the owner may require the tenant to submit evidence of the household 
member's current participation in, or successful completion of, a supervised drug or alcohol 
rehabilitation program or evidence of otherwise having been rehabilitated successfully. 

The owner's termination of tenancy actions must be consistent with the fair housing and equal 
opportunity provisions in 24 C!'.R 5.105. 

An owner•s decision to terminate tenancy for incidents related to domestic violence, dating 
violence, sexual assault or stalking is limited by the Violence against Women Act of2013 
(VA WA) and the conforming regulations in 24 CFR Part S, Subpart L. (See section 12-Il.B.) 

12-ID.E. EFFECT OF TENANCY TERMJNATION ON THE FAMILY'S ASSISTANCE 

If a termination is not due to a serious or repeated violation of the lease, and if the PHA has no 
other grounds for termination of assistance, the PHA may issue a new voucher so that the family 
can move with continued assistance (see Chapter 10). 
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13-I.C. OWNER RESPONSIBILITIES [24 CFR 982.452] 

The basic owner responsibilities in the HCV program are outlined in the regulations as follows: 

• Complying with all of the owner's obligations under the housing assistance payments (HAP) 
contract and the lease · 

• Performing all management and rental functions for the assisted unit, including selecting a 
voucher-holder to lease the unit, and deciding if the family is suitable for tenancy of the unit 

• Maintaining the unit in accordance with the Housing Quality Standards (HQS), including 
performance of ordinary and extraordinary maintenance 

• Complying with equal opportunity requh'ements 

• Preparing and furnishing to the PHA information required under the HAP contract 

• Collecting the security deposit, the tenant rent, and any charges for unit damage by 
the family. 

• Enforcing tenant obligations under the dwelling lease 

• Paying for utilities and services that are not the responsibility of the family as. specified in 
the lease 

• Allowing reasonable modifications to a dwelling unit occupied or to be occupied by a 
disabled person [24 CFR 100.203] 

• Complying with. the Violence against Women Reauthorization Act of 2013 (VA WA) when 
screening prospective HCV tenants or terminating the tenancy of an HCV family (see 24 
CFR Part 5, Subpart L; 24 CFR 982.310(h)(4); and 24 CFR 982.452(b)(l)) 
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Family right to move (opt out) with tenant-based assistance 

At the end of one full year of assisted tenancy in a PBV unit, a PBV unit occupant in good 
standing may opt to become a HCV Program participant and request MHA issue a tenant-based 
HCVP voucher, if available, in order to move to a unit of their choice with continued assistance. 
The participant must give the Owner advance written notice of the family's intent to vacate with 
a copy to MHA, in accordance with the lease. If the MHA does not have vouclier or budget 
authority available, the tenant may request placement on the MHA's PBV "opt out'' waiting list. 
The tenant cannot be placed on this list until they have occupied the PBV unit for a full year as a 
tenant in good standing. When a voucher or funding becomes available, families will be selected 
from this list in chl:onological ord~r after all inappropriately housed or :wrong-size unit families 
have been provided with the opportunity to move with assistance. Opt-out families must be 
given the next available HCVP vouchers before any other HCVP waiting list applicants. 

Emergency Transfers under VAWA [Notice Pm 2017-08] 

Except where special consideration is needed for the projectMbased voucher program, the PHA 

will follow VAWA policies as outlined in Chapte1· 16 Part IX of this administrative plan, 

including using the Emergency Transfer Plan as the basis for PBV transfers under VA WA • 

(Exhibit 16-4). 

B. Site and Neighborhood / Deconcentration Goals 

The MHA will consider a PBV site if it is consistent with the following deconcentration goals: 
• The housing site must be located in Malden and be consistent with the deconcentration 

goals already established in the MHA's MHA plan, and with civil rights laws and 
regulations, including HUD's rules on accessibility at 24 CFR 8.4 (b) 950. 

• The MHA will evaluate each proposal based on whether the site is in an Enterprise Zone, 
Economic Community, Choice Neighborhood, or Renewal Community (EZ/EC/R.C); 

• Whether the concentration or number of assisted units has or will decrease as a result of 
public housing demolition; 

• Whether the census tract is undergoing significant revitalization; 
• Whether government funding has been invested in the area; 
• Whether new market rate units are being develop~d in the area which are likely to 

positively impact the poverty rate in the area; · 
• If the poverty rate in the area is greater than 20%, whether in the past five years there has 

been an overall decline in the poverty rate; and 
• Whether there are meaningful opportunities for educational and economic advancement 

in the area. 
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18-V.D. ORGANIZATION OF THEW AITING LIST [24 CFR 983.251(c); 
Notice Pm 2019-23] 

The standard PBV regulations at 24 CFR 983.251 set out program requirements related to 
establishing and maintaining a voucher-wide, PBV program-wide, or site-based waiting list from 
which residents will be admitted. These provisions will _apply unless the project is covered by a 
remedial order or•agreement that specifies the type of waiting list and other waiting list policies. 
Any non-RAD PBV units located in the same project are also subject to these requirements. 

WIAPolicy. 

The PHA will establish and manage separate waiting lists for individual projects or 
buildings that are receiving RAD PBV assistance. The PHA currently has waiting lists for 
the following RAD PBV projects: 

[Insert list of projects/buildings receiving PBV assistance for which separate waiting . 
lists are maintained]. 

For any applicants on the public housing waiting list that are likely to be ineligible for 
admission to a covered project converting to PBV because the household's TIP is likely 
to exceed the RAD gross rent, the PHA will consider transferring such household, 
consistent with program requirements for administration of waiting lists, to the PHA's 
remaining public housing waiting lists or to another voucher waiting list, in addition to 
transferring such household to the waiting list for the covered project. 

To the· extent any wait list relies on the date and time of application, the applicants shall 
have priority on the wait lists to which their application was transfol1'ed in apcordance 
with the date and time of their application to the original waiting list. 

The PHA will maintain the project-specific waiting list in accordance with all applicable 
civil rights and fah: housing regulations found at 24 CFR 903.7(b)(2)(ii)-(iv). The PHA 
will provide applicants full information about each development, including an estimate of 
the wait time, location, occupancy, number and size of accessible units, and amenities 
like day care, ~eclll'ity, transportation, and training programs at each development with a 
site-based waiting list. The system for selection will be consistent with all applicable civil 
rights and fair housing laws and regulations and may not be in conflict with any imposed 
or pending corut order, settlement agreement, or complaint brought by HUD. 

The PHA will give priority to participants moving under a VA WA emergency transfer 
from one PBV development to another in accordance with Section 18-VI.B. 

© Copyright 2022 Nan McKay & Associates, Inc. 
Unlimited copies may be made for internal use. 
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, . 

18-V.E. SELECTION FROM THE WAITING LIST [24 CFR983.251(c)] 

After conversion to RAD PBV, applicants who will occupy units with RAD PBV assistance 
must be selected from the PHA's waiting list. The PHA may establish selection criteria or 
preferences for occupancy of particular PBV units. 

Income Targeting [24 CFR 983.251(c)(6); Notice-Pm 2019-23] 

At least 75 percent of the families admitted to the PHA's tenant-based and project-based voucher. 
progi;ams during the PHA fiscal year from the waiting list must be extremely-low income 
families. The income targeting requiremei:it applies to the total of admissions to both programs. 

Families in place at the time of the conversion are exempt from income targeting requirements. 
New admissions follow standard PBV requirements. Any non-RAD PBV units located in the 
same project are also subject to th.ese requirements. 

Units with Accessibility Features [24 CFR 983.251(c)(7)] 

When selecting families to occupy PBV units that have special accessibility features for persons 
with disabilities, the PHA must first refer families who require such features to the owner. 

Preferences [24 CFR 983.251( d); FR Notice 11/24/08; Notice PIB 2019-23] 

The PHA may use the same selection preferern;es that are used for the tenant-based voucher 
program, establish selection criteria or preferences for the PBV program as a whole, or for 
occupancy of particular PBV developments or units. 

MHAPolicy 
The PHA will not offer any preferences for the RAD PBV program, However, the PHA 
wm give priority to participants moving under a VA WA emergency transfer from one 
PBV development to another in accordance with ~cction 18-VI.B. 

© Copyright 2022 Nan McKay & Associates, Inc. 
Unlimited copies may be made for internal use. 
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Emergency Transfers under VAWA [Notice Pm 2017-08] 

Except where special consideration is needed for the project-based voucher program, the PHA 
will follow VA WA policies as outlined in Chapter 16 Part IX of this administrative plan, 
including using the Emergency Transf(?r Plan as the basis for PBV transfers under VA WA 
(Exhibit 16-4). 

HUD requires that the PHA include policies that address when a victim has been living in a unit 
for less than a year or when a victim seeks to move sooner than a tenant-based voucher is 
available. 

MHAPolicy 

When the victim of domestic violence, dating violence, sexual assault, or stalking has 
lived in the unit for less than one year, the PHA wµl provide several options for 
continued assistance. 

The PHA will first try to transfer the pa1ticipant to another PBV unit in the same 
deve~opment or transfer to a different development where the PHA has PBV units. The 
PHA will expedite the administrative processes in this case in an effort to conduct the 
transfer as quickly as possible. If assistance is transferred to another development, the 
PHA will give priority to the participant on the other development's waiting list. 

. If no units are available for an internal transfer to a PBV development or ifthere is 
reasonable cause to believe that such a transfer would put the victim in jeopardy, the 
participant may receive continued assistance through an external transfer to either tenant
based rental assistance (HCV) or assistance in the PHA's public housing program. Such a 
decision will be made by the PHA based on the availability of tenant-based vouchers 
and/or vacancies in public housing units. Such families must be selected from the waiting 
list for the applicable program. The PHA has adopted a waiting list preference for victims 
of domestic violence,.dating violence, sexual assault, and stalking in both its HCV and 
public housing programs in order to expedite this process. See Section 4-III.C. of this 
administrative plan. 

If a victim wishes to move after a year of occupancy in the unit, but no tenant-based 
vouchers are available, the PHA will offer the participant an internal transfer to another 
PBV unit in the same development or a transfer to a different development where the 
PHA has PBV units. The PHA will expedite the administrative processes in this case in 
an effort to conduct the transfer as quickly as possible. 

If no units are available for an internal transfer, or if there is reasonable cause to believe 
that such a trans(er would put the victim in jeopardy, the participant may receive 
continued assistance through an external transfer to the PHA's public housing program. 
The PHA has adopted a waiting list preference for victims of domestic violence, dating 
violence, sexual assault, and stalking as part of the public housing ACOP in order to 
expedite this process. 

© Copyright 2022 Nan McKay & Associates, Inc. 
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TANF 
TPV 

TR 

TTP 
UA 

UFAS 

UIV 

URP 

VAWA 

Temporary assistance for needy families 

Tenant protection vouchers 

Tenant rent 

Total tenant payment 

Utility allowance 

Uniform Federal Accessibility Standards 

Upfront income verification 

Utility reimbursement payment 

Violence Against Women Reauthorization Act of 2013 

© Copyright 2022 Nan McKay & Associates 
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Violence Against Women Reauthol'ization Act (VAWA) of 2013. Prohibits denying admission 
to the program to an otherwise qualified applicant or terminating assistance on the basis that 
the applicant or program participant is or has been a victim of domestic violence, dating 
violence, sexual assault, or stalking. 

Violent cl'iminal activity. Any illegal criminal activity that has as one of its elements the use, 
attempted use, or threatened use of physical force against the person or property of another. 

Voucher (housing choice vouche1~. A document issued by a PHA to a family selected for 
admission to the housing choice voucher program. This document describes the program and 
the procedures for PHA approval of a unit selected by the family. The voucher also states 
obligations of the family under the program. 

Voucher holder. A family holding a voucher with an unexpired term (search time). 

Vouche1· progmm. The housing choice voucher program. 

Waiting list. A list of families organized according to HUD regulations and PHA policy who are 
waiting for a unit to become available. 

Waiting list admission. An admission from the PHA waitir,ig list. 

Welfare assistance. Income assistance from federal or state welfare programs, including 
assistance provided under TANF and general assistance. Does not include assistance directed 
solely to meeting housing expenses, nor programs that provide health care, child care or other 
services for working families. For the FSS program (24 CFR 984.103), welfare assistance 
includes only cash maintenance payments designed to meet a family's ongoing basic needs. 
Does not include nonrecurring short term benefits designed to address individual crisis 
situations, work subsidies, supp01tive se1vices such as ·child care and transportation provided 
to families who are employed, refundable earned income tax credits, contributions to and 
distributions frop:i Individual Development Accounts under TANF, services such as 
counseling, case management, peer support, child care information and refel1'al, financial 
empowerment, transitional services, job retention, job advancement, and other employment
related se1vices that to not provide basic income support, amounts solely directed to meeting 
housing expenses, amounts for health care, Supplemental Nutrition Assistance Program 
(SNAP) and emergency rental and utilities assistance, SSI, SSDI, or social security, and 
child-only or non-needy TANF grants made to or on behalf of a dependent child solely on the 
basis of the child's need and not the need of the child's current non-parental caretaker. 

© Copyright 2022 Nan McKay & Associates 
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ATTACHMENT B.2 

NEW ACTIVITIES 
PLANNED TO BE UNDERTAKEN BY MHA 

DURING MHA's FY 2024 ANNUAL PHA PLAN YEAR 
OR 

THE FY 2024 - FY 2028 FIVE YEAR PHA PLAN TERM 

If deteimined to be in the best interests of MHA' s applicant, resident and paiticipant families ·by the MHA' s 
Board of Commissioners, MHA intends to undertake the following new activities during the Five-Year Plan 
term: 

1) Apply to be designated a Moving-To-Work (MTW) Agency if eligible to do so following HUD's 
publication of such oppo1tunity during the Plan Year; 

2) Apply for a HUD Choice Neighborhood award in conjunction with the City of Malden and the Malden 
Redevelopment Authority if Malden is deemed to be an eligible jurisdiction to apply for such 
opp01tunity; 

3) Pursuant to 24 CFR 970.17(c) and HUD Notice PIH 2018-04 (HA) 3)A.3.e., apply for the Disposition of 

8 of 9 MHA scattered site propeities as being unsustainable to operate and maintain as public housing 
due to the distance between units and lack of uniformity of systems; or, in the alternative, submit a 

Section 32 Homeownership prograin application to HUD SAC, pursuant to the Quality Housing and 
Work Responsibility Act (QHWRA), through Section 32 of the U.S. Housing Act of 1937, seeking 
approval to dispose offomteen (14) units in eight (8) scattered site buildings, currently associated with 

MA022000001, located throughout the City of Malden, in order to make public housing dwelling units 
available for purchase by low-income families as their principal residence; 

4) Seek the Disposition and/or Voluntary Conversion of all ofMHA's public housing units to either Tenant 
Based or Project-Based Assistance under RAD, or as saine may be hereinafter revised, amended or 
restated, or if required by law or other approved HUD Transformation or Conversion Initiative, and to 
seek Tenant Protection Vouchers and/or tax credits to facilitate the financing of such conversion; 

5) Seek the acquisition or new development of public housing units or land on which saine could be 
constructed that would bring MI-IA to its Faircloth limit, inclusive of replacing any units lost through 
MI-IA' s disposition of scattered site units, if completed during the Five-Year Plan period; 

6) Seek the acquisition and improvement ofland to be used for one or more existing MI-IA development's 
pai·king or other ancillaiy purposes, to be funded by MHA's capital and other available funds, in the best 
interests ofMHA Resident Families; 

7) Create one or more instrumentality/ies and procure one or more development partner(s), in accordance 
with 24 CFR pait 85 and pait 941 subpart F, to seek the mixed-finance redevelopment (disposition) of 

some or all ofMHA's public housing developments to ensure the long-term sustainability of same by 
leveraging public and private resources to create vibrant and sustainable "mixed-income" communities 
inte1mixed with non-public housing, low-income, and/or market rate housing units with a wide range of 

family incomes; 
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8) Apply to HUD to be designated as Project-based Contract Administer for the Commonwealth of 
Massachusetts, if such opportunity is made available; 

9) Convert the maximum allowable number of Tenant Based vouchers to Project-Based vouchers, and as 
HUD may increase such percentage programmatically, and also administer enhanced, special and/or 
additional rental vouchers, should same be made available by HUD, in order to protect, expand, extend 
and sustain the affordability of local housing units in the City of Malden, consistent with MHA's 

Mission as stated herein; 

10) Pursue the Voluntary Acquisition of property, pursuant to 49 CFR 24.101 (b )(1 )-(5), Chapter 5 of the 
Tenant Assistance, Relocation and Real Property Acquisition Handbook (1378.0), and state law, to (1) 
add to MA022000004 for offsite parking opp01tunities for MHA public housing resident families; (2) to 
house MHA's Occupancy/Tenant Selection, Section 8 Program, Finance and/or HR/Payroll Department 

operations and place public housing units currently offline for MHA administrative use back into 
occupancy; and/or (3) acquire or constmct 13 public housing units to reach MHA's Faircloth 

Amendment baseline count. 

11) Request HUD to approve public housing units be taken offline for capital fund modernization projects 
and to provide for resident relocation, temporary or pe1manent, where MHA deems such necessaiy to 
protect the health and safety of resident families, and to facilitate coordination and completion of such 
work; 

12) Apply for awards under both HUD's Capital Fund Community Facilities Grant and Emergency Safety 
and Security Grant programs if such opportunities are published and MHA is deemed eligible to apply; 

13) Submit a De Minimis Demolition Application to HUD's Special Applications Center (SAC), in 
accordance with Section 18(f) of the U.S. Housing Act of 1937, seeking approval to demolish the four 
bedroom, single family, scattered site property known as 24 Wolcott Street, currently associated with 
MA022000001, to combine that land with MHA's 630 Salem Street (MA022000003) mixed-population 
development, immediately adjoining, to create new pai·king opportunities, including 504/ ADA 
accessible spaces, to meet the needs of 630 Salem Street's 216 Public Housing Resident families 
(currently underserved for parking, having only 52 existing spaces); 

14) Federalize the MHA's remaining one hundred sixty-five (165) Massachusetts state housing program 
units, and/or to othe1wise increase the MHA's baseline number of public housing units, if allowed by 
law and regulation, and if to do so does not violate the Faircloth Amendment, to the extent same remains 
controlling; 

15) Seek regulat01y waivers from HUD to simplify, to the fullest extent possible, MHA's Public Housing 
and Section 8 Program Administration, and to pursue administrative and financial relief in order to 
improve and sustain MHA's operations, ensuring MHA can continue to fulfill its Mission to her 
applicant, resident and participant families; and 

16) Enter into one or more paiinership/cooperative/consortium/regional/joint venture agreement(s) with 
other PHAs and municipal, Non-Profit and For-Profit Entities to create cost-savings and economies-of
scale to sustain MHA's operations, ensuring MHA can continue to fulfill its Mission to her applicant, 
resident and participant families. 
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ATTACHMENT B.3 

The Malden Housing Authority's Progress in Meeting it's 5 Year Plan Mission and Goals 

The Malden Housing Authority ("MHA") has prepared this Annual Plan as required by Section 511 of the 
Quality Housing and Work Responsibility Act of 1998 (QHWRA), with particular emphasis placed on 
strengthening HUD's Asset Based Management Model and site based budgeting, accounting and 
management systems to become as proficient in the administration of HUD public and assisted housing 
programs as possible, despite continued pro-rations/reductions in funding. 

The MHA has worked with HUD, DHCD, federal, state and local officials, governmental and non-profit 
agencies in the City of Malden, and a myriad of consultants in order to determine the MHA's future 
administrative direction; to assess the present physical condition of the MHA's public housing inventory; 
to contemplate the creation, acquisition, absorption and/or conversion of properties by the MHA, 
inclusive of units assisted under the MHA' s existing State Public Housing Program, if allowed by law and 
to do so does not violate the 1998 Faircloth Amendment; and to formulate a flexible and fungible capital 
plan allowing for the continuing modernization and improvement of existing MHA developments, 
subject to funding. The North Suburban Consortium and local housing and supp01iive service providers 
were also consulted in order to perform an assessment oflocal housing needs. Additionally, the MHA's 
Resident Advisory Board (RAB), other MHA Public Housing and Assisted Families and the community 
at large all played a critical role in the development of the Annual and Five-Year Plan, intended to form 
the "blueprint" or template for MHA operations for the foreseeable future. 

The MHA has helped to create a heightened sense of safety and security in its developments by actively 
participating in community policing programs and crime reporting agreements with the Malden Police 
Department ("MPD"). As an example of this continuing commitment to make each development safer 
and more secure, the MHA has contracted under an MOU with MPD for detail patrol coverage intended 
to make local police presence visible and available to MHA residents. The MHA will apply for a funding 
award under any HUD Safety and Security CFP Grant PIH Notice issued during the Annual Plan term in 
order to address and mitigate issues and concerns relating to resident public safety and security. 

With the assistance of annual capital funding grants from HUD, the MHA continues to implement a needs 
assessment based physical improvements program that has greatly benefited residents of all MHA 
administered developments, including saving the asset at poorly constructed Turnkey developments 630 
Salem Street, 120 Mountain Avenue and 557 Pleasant Street. Additionally, the MHA has continued 
efforts both to improve management procedures in order to achieve greater customer satisfaction for 
tenants, and to upgrade technology which allows the MHA to increase operational efficiencies at the same 
time. Finally, the MHA continues to strive to meet the goal ofreducing utility consumption and cost while 
gaining greater efficiencies on behalf of our public housing families. 

The MHA continues to fulfill its mission by working with the City of Malden and civic and community 
groups and service organizations to improve the number and availability of safe, sanitary and affordable 
local housing oppo1iunities for eligible families, the elderly and the disabled. 

The MHA will continue to work with the City of Malden, the Malden Office of Strategic Planning and 
Community Development and other qualified providers to create and/or sustain local affordable housing 
units, and will Project-Base up to twenty (20%) percent of the MHA's Section 8 Housing Choice Voucher 
Program's baseline, and as the same may be increased by future award, if any, or by regulation in order to 
create additional local affordable and accessible assisted housing opp01iunities. 
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The MHA is participating in the Centralized Section 8 Wait List Program administered by Massachusetts 
NARRO. Currently, the standardized Section 8 internet based pre-application allows eligible applicants 
to apply to any of the participating PHA's and additionally be entered on each member PHA's local 
public housing waiting list. MHA does not anticipate any change in the operational administration of this 
wait list, which greatly increases the availability of affordable housing opportunities for eligible families 
both in MHA's Local Preference Communities and throughout the Commonwealth of Massachusetts. 

To improve the quality of assisted housing and increase customer satisfaction, the MHA will continue to 
seek to manage both its Public Housing and Section 8 Housing Choice Voucher Programs in a manner 
that will allow HUD to designate the MHA as a "High-Performing" Agency. 

During the current Five Year Plan term and consistent with HUD's Strategic Goals, the MHA has and 
will continue to provide, during the next Five Year Plan term: Section 8 outreach of owner/landlords to 
increase the number and availability of assisted housing choices for section 8 voucher families; ROSS and 
FSS program administration emphasizing self-sufficiency and asset development of assisted households 
by forging community partnerships to provide MI-IA residents with access to educational, training and 
supportive service oppmtunities directed towards economic self-sufficiency and better employment 
prospects; and supportive service and health improvement oppotiunities designed to increase 
independence for MHA elders and families with disabilities, with paiiicular emphasis on "aging in 
community" on-site Resident Coordinator service programs. 

The MHA will continue to ensure equal opportunity and affirmatively further fair housing by providing 
access to and a suitable living environment for families living in assisted housing, regardless of race, 
color, religion national origin, sex, gender, gender identity, familial status, and disability. 

Finally, the MHA will continue to create and partner in programs with the City of Malden, the Malden 
Police and Fire Departments, as First Responders, and various local housing and suppotiive service 
providers, such as Mystic Valley Elder Services, ABCD, the MA Department of Mental Health, Triangle, 
Inc., Eliot Community Human Services and other qualified non-profit providers in order to fulfill MHA's 
Mission to our resident, paiiicipant and applicant families, and to assist local homeless, elderly and 
disabled individuals and families in being, and remaining, housed. 
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ATTACHMENT C. 1 

RESIDENT ADVISORY BOARD MEETING COMMENTS 

The MHA's Resident Advisory Board (RAB) met on Tuesday, May 23, 2023 at 8:30 a.m.in the 
504 accessible 630 Salem Street Community Room to discuss the MHA's FFY2024 Annual 
PHA Plan, inclusive of capital projects included in MHA's 2023 and 2024 Proposed CFP Annual 
Statements and 2023 - 2027 and proposed 2024- 2028 Five Year Capital Action Plans. 

There were No Comments or Challenged Elements to MHA's FY 2024 Annual PHA Plan. 
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ATTACHMENT C.2. 

Certification by State or Local 
Official of PHA Plans Consistency 
with the Consolidated Plan or 
State Consolidated Plan 
(AllPHAs) 

U. S Department of Housing and Urban Development 

Office of Public and Indian Housing 

0MB No. 2577-0226 

Expires 3/31/2024 

Certification by State or Local Official of PHA Plans 
Consistency with the Consolidated Plan or State Consolidated Plan 

I, Gary J. Christenson, the Mayor of the City of Malden, Massachusetts 
Official's Name Official's Title 

certify that the Annual PHA Plan for fiscal year 2024 of the Malden Housing Authority is consistent 
with the PHA Name 

Consolidated Plan including the Analysis of Impediments (AI) to Fair Housing Choice or 
Assessment of Fair Housing (AFH) as applicable to the 

North Suburban Consottium 
Local Jurisdiction Name 

pursuant to 24 CFRPart 91 and 24 CFR §§ 903.7(0)(3) and 903.15. 

Provide a description of how the PHA Plan's contents are consistent with the Consolidated Plan. 

The Malden Housing Authority's Annual PHA Plan is consistent with the Notth Suburban 
Consortium's Consolidated Plan Priority Goals of creating viable communities through providing 
decent housing, a suitable living environment, and opportunities to expand economic activities by 
preserving existing housing, increasing the supply of housing, ensuring equal oppottunities in 
housing, making neighborhood improvements, providing social services, improving facilities, 
preserving historic prope1ties, promoting self-sufficiency and economic development, and 
maintaining quality standards for administration of these programs. 

I hereby certify that all the information stated herein, as well as any infonnation provided in the accompaniment herewith, is true and accurate. Warning: HUD will 
prosecute false claims and statements. Conviction may result in criminal and/or civil penalties. (18 U.S.C. 1001, 1010, 1012; 31 U.S.C. 3729, 3802) 

Name of Authorized Official: Title: 
Mayor 

Gary J. Christenson 

Signature: Date: June~,2023 

The United States Depart nt Housing and Urban Development Is authorized to solicit the information requested In this form by virtue ofT!tle 12, U.S. 
Code, Section 1701 et seq., an regulations promulgated thereunder at Title 12, Code of Federal Regulations. Responses to the collection of information 
are required to obtain a benefit or to retain a benefit The Information requested does not !end itself to confldent!ality. This information Is collected to 
ensure consistency with the consolidated plan or state consolidated plan, 

Public reporting burden for this Information collection Is estimated to average 0.16 hours per year per response, including the time for reviewing 
Instructions, searching existing data sources, gathering and maintaining the data needed, and completing and reviewing the collection of information. HUD 
may not collect this Information, and respondents are not required to complete this form, unless It displays a currently valid 0MB Control Number. 
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Attachment C.3 

Certifications of Compliance with 
PHA Plan and Related Regulations 
(Standard, Troubled, HCV-Only, and 
Hi2h Performer PHAs) 

U.S. Department of Housing and Urban Development 
Office of Public and Indian Housing 

0MB No. 2577-0226 
Expires 3/31/2024 

PHA Certifications of Compliance with PHA Plan, Civil Rights, and Related Laws and Regulations 
including PHA Plan Elements that Have Changed 

Acting on behalf of the Board of Commissioners of the Public Housing Agency (PHA) listed below, as its Chairperson or other 
authorized PHA official if there is no Board of Commissioners, I approve the submission ofthe_ 5-Year and/or X Annual PHA 
Plan, hereinafter referred to as" the Plan", of which this document is a part, and make the following certification and agreements 
with the Department of Housing and Urban Development (HUD) for the PHAfiscal year beginning 10/01/2023, in connection with 
the submission of the Plan and implementation thereof 

I. The Plan is consistent with the applicable comprehensive housing affordability strategy ( or any plan incorporating such 
strategy) for the jurisdiction in which the PHA is located (24 CFR § 91.2). 

2. The Plan contains a certification by the appropriate State or local officials that the Plan is consistent with the applicable 
Consolidated Plan, which includes a certification that requires the preparation of an Analysis of Impediments (AI) to Fair 
Housing Choice, or Assessment of Fair Housing (AFH) when applicable, for the PHA's jurisdiction and a description of the 
manner in which the PHA Plan is consistent with the applicable Consolidated Plan (24 CFR §§ 91.2, 91.225, 91.325, and 
91.425). 

3. The PHA has established a Resident Advisory Board or Boards, the membership of which represents the residents assisted by 
the PHA, consulted with this Resident Advisory Board or Boards in developing the Plan, including any changes or revisions 
to the policies and programs identified in the Plan before they were implemented, and considered the recommendations of the 
RAB (24 CFR 903.13). The PHA has included in the Plan submission a copy of the recommendations made by the Resident 
Advisory Board or Boards and a description of the manner in which the Plan addresses these recommendations. 

4. The PHA provides assurance as part of this certification that: 
(i) The Resident Advisory Board had an opportunity to review and comment on the changes to the policies and programs 

before implementation by the PHA; 
(ii) The changes were duly approved by the PHA Board of Directors (or similar governing body); and 
(iii) The revised policies and programs are available for review and inspection, at the principal office of the PHA during 

normal business hours. 
5. The PHA made the proposed Piao and all information relevant to the public hearing available for public inspection at least 45 

days before the hearing, published a notice that a hearing would be held and conducted a hearing to discuss the Plan and 
invited public comment. 

6. The PHA certifies that it will cany out the public housing program of the agency in conformity with title VI of the Civil 
Rights Act of 1964 (42 U.S.C. 2000d-2000d-4), the Fair Housing Act (42 U.S.C. 3601-19), Section 504 of the 
Rehabilitation Act of 1973 (29 U.S.C. 794), title II of the Americans with Disabilities Act (42 U.S,C. 12101 et seq.), and 
other applicable civil rights requirements and that it will affirmatively further fair housing in the administration of the 
program. In addition, if it administers a Housing Choice Voucher Program, the PHA certifies that it will administer the 
program in conformity with the Fair Housing Act, title VI of the Civil Rights Act of 1964, Section 504 of the Rehabilitation 
Act of 1973, title II of the Americaos with Disabilities Act, aod other applicable civil rights requirements, aod that it will 
affinnatively further fair housing in the administration of the program. 

7. The PHA will affrrmatively further fair housing, which means that it will take meaoingful actions to further the goals 
identified in the Assessment of Fair Housing (AFB) conducted in accordaoce with the requirements of24 CFR § 5.150 
through 5.180, that it will take no action that is materially inconsistent with its obligation to affnmatively further fair housing, 
and that it will address fair housing issues and contributing factors in its programs, in accordance with 24 CFR § 903.7(0)(3). 
The PHA will fulfill the requirements at 24 CFR § 903.7(0) aod 24 CFR § 903.15(d). Until such time as the PHA is required 
to submit ao AFB, the PHA will fulfill the requirements at 24 CFR § 903.7(0) promulgated prior to August 17, 2015, which 
means that it examines its programs or proposed programs; identifies aoy impediments to fair housing choice within those 
programs; addresses those impediments in a reasonable fashion in view of the resources available; works with local 
jurisdictions to implement aoy of the jurisdiction's initiatives to affirmatively further fair housing that require the PHA's 
involvement; and maintains records reflecting these analyses and actions. 

8. For PHA Plans that include a policy for site-based waiting lists: 
• The PHA regularly submits required data to HUD's 50058 PIC/IMS Module in an accurate, complete and timely manner 

(as specified in PIH Notice 2011-65); 
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• The system of site-based waiting lists provides for full disclosure to each applicant in the selection of the development in 
which to reside, including basic information about available sites; and an estimate of the period of time the applicant 
would likely have to wait to be admitted to units of different sizes and types at each site; 

• Adoption of a site-based waiting list would not violate any court order or settlement agreement or be inconsistent with a 
pending complaint brought by HUD; 

• The PHA shall take reasonable measures to assure that such a waiting list is consistent with affinnatively furthering fair 
housing; and 

• The PHA provides for review of its site-based waiting list policy to determ_ine if it is consistent with civil rights laws and 
certifications, as specified in 24 CFR 903.7(0)(!). 

9. The PHA will comply with the prohibitions against discrimination on the basis of age pursuant to the Age Discrimination Act 
of 1975. 

I 0. In accordance with 24 CFR § 5.105(a)(2), HUD's Equal Access Rule, the PHA will not make a determination of eligibility 
for housing based on sexual orientation, gender identify, or marital status and will make no inquiries concerning the gender 
identification or sexual orientation of an applicant for or occupant of H VD-assisted housing. 

11. The PHA will comply with the Architectural Barriers Act of 1968 and 24 CFR Part 41, Policies and Procedures for the 
Enforcement of Standards and Requirements for Accessibility by the Physically Handicapped. 

12. The PHA will comply with the requirements of Section 3 of the Housing and Urban Development Act of 1968, Employment 
Opportunities for Low-or Ve1y-Low Income Persons, and with its implementing regulation at 24 CFR Part 135. 

13. The PHA will comply with acquisition and relocation requirements of the Uniform Relocation Assistance and Real Property 
Acquisition Policies Act of 1970 and implementing regulations at 49 CFR Part 24 as applicable. 

14. The PHA will take appropriate affirmative action to award contracts to minority and women's business enterprises under 24 
CFR 5.105(a). 

15. The PHA will provide the responsible entity or HUD any documentation that the responsible entity or HUD needs to carry 
out its review under the National Environmental Policy Act and other related authorities in accordance with 24 CFR Part 58 
or Pat1 50, respectively. 

16. With respect to public housing the PHA will comply with Davis-Bacon or HUD determined wage rate requirements under 
Section 12 of the United States Housing Act of 1937 and the Contract Work Hours and Safety Standards Act. 

17. The PHA will keep records in accordance with 2 CFR 200.333 and facilitate an effective audit to determine compliance with 
program requirements. 

18. The PHA will comply with the Lead-Based Paint Poisoning Prevention Act, the Residential Lead-Based Paint Hazard 
Reduction Act of 1992, and 24 CFR Pait 35. 

19. The PHA will comply with the policies, guidelines, and requirements of2 CFR Part 200, Uniform Administrative 
Requirements, Cost Principles, and Audit Requirements for Federal Financial Assistance, including but not limited to 
submitting the assurances required under 24 CFR §§ 1.5, 3.115, 8.50, and I 07 .25 by submitting an SF-424, including the 
required assurances in SF-424B or D, as applicable. 

20. The PHA will undertake only activities and programs covered by the Plan in a manner consistent with its Plan and will utilize 
covered grant funds only for activities that are approvable under the regulations and included in its Plan. 

21. All attachments to the Plan have been and will continue to be available at all times and all locations that the PHA Plan is 
available for public inspection. All required supporting documents have been made available for public inspection along with 
the Plan and additional requirements at the primary business office of the PHA and at all other times and locations identified 
by the PHA in its PHA Plan and will continue to be made available at least at the primary business office of the PHA. 

22. The PHA certifies that it is in compliance with applicable Federal statutory and- regulatory requirements, including the 
Declaration of Trust(s). 

MALDEN HOUSING AUTHORITY MA022 
PHAName PHA Number/HA Code 

J_ Annual PHA Plan for Fiscal Year 2024 

5-Year PHA Plan for Fiscal Years 20 - 20 __ . 

I hereby certify that all U1e information stated herein. as well as any information provided in the accompaniment herewith, is trne and accurate. W:irning: HUD will 
prosecute false claims and statements. Conviction may result in criminal and/or civil penalties. ( 18 U.S.C. I 001, I 010, I 012; 31 U.S.C. 3729, 3802). 

1rector: rnmnan: 

Stephen G. Finn William P. Hurley 

Signature: _ __.,( 1-(_., ( r ~ Dale: June 20, 2023 Signature: ~e,~MI ~z:; ... _,,.~~ atc: Jum: 20, 2023 
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The United States Department ofHouslngand Urban Development Is authorized tosollcitthe information requested In this form by virtue ofTlt!e 12, U.S. Code, Section 1701 
et seq., and regulations pl'omulgatcd thereunder at Title 12, Code of Federal Regulations. Responses to the col\edlon of Information arn required to obtain a benefit or ta 
retain a benefit. The Information requested does not lend Itself to confidentiality. This Information is collected to ensure compliance wlth PHA Plan, Civil Rights, and related 
laws and regulations lncludlng PHA plan elements that have changed. 

Public reporting burden for this Information collection Is estimated to average 0.16 hours per year per response, Including the time for reviewing Instructions, searching 
e:dstlng data sources, gathering and maintaining the data needed, and completing and reviewing the co\lect\on of Information, HUD may not collect this Information, and 
respondents are not required to complete this form, unkss it displays a currently valid 0MB Control Number. 
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